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Abstract

In today’s highly developed digitalisation, live broadcasting, as a new form of communication, is
profoundly affecting people’s social interaction, lifestyle and even psychological state. The emotional
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labour of anchors in webcasting is closely related to the platform, and the irrational algorithmic
push mechanism and unfair resource allocation logic make the anchors firmly controlled by the
algorithm and the risk of psychological alienation. In this paper, we take the singing anchors in Jit-
terbit platform as the research object, and with the psychological and sociological perspectives of
emotional labour, audience commodity theory, digital labour, and interactive ritual chain, we use
the research method of participatory observation to analyse the characteristics of the anchors’ emo-
tional labour in live broadcasting room, and to explore the specific performance and internal mech-
anism of the anchors’ psychological alienation under the domination of algorithms. From the multi-
dimensional perspective of the psychology of the communication subject, the characteristics of the
communication channel, and the influence of the communication technology, this study aims to pro-
pose strategies to crack the psychological alienation, in order to promote the healthy communica-
tion of Jitterbit singing live broadcasts, safeguard the psychological health of the anchors and users,
and build a harmonious platform ecology.
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