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Abstract

Individuals often make decisions for others or groups in life. In the process, once there is a negative
decision result, it will often lead to the dissatisfaction of the client and the subsequent accountability.
In order to avoid potential blame, agents often show a tendency of buck-passing, which has many
negative consequences for the interests of the principal and the group. This paper explores the
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factors that lead to buck-passing from the perspective of representative decision-making and pro-
poses corresponding countermeasures. Firstly, the article defines buck-passing in representative
decision-making and summarises the manifestations of the phenomenon of buck-passing, including
uncertainty preference, adopting conservative options, transferring decision-making power and
making excuses; Secondly, the article analyses the causes behind the phenomenon of buck-passing
from the perspectives of the principal-agent relationship, the agent’s perspective and the organisa-
tional system; Lastly, the article proposes countermeasures from these three dimensions to shed
light on the preventing buck-passing behaviour and the strengthening responsibility.
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1. 3]

“CIBEMNEZ R, RMETEZAN , Bl DR E AT M AR B AL BT % 3R
REFAT N, T 2k 2 & Fh R HE - REESC R R4 (B 57, 2013). fEIX—HESR T, fREE
5 (Representative Decision-Making){Fy—Fiz QL] PRZIFEN G+ 2s M 1) &N, JUH R TERR
7\ $R 0 R SV A O A . B R IR AMARTEREE TR, 2R FEAR AR AR N SO AR B MR S
AR AN, 7E BT U, B AR s B AR RARER N, N R Bk TE AT A B 1 2B 3 T p S (YR 1L, 2020);
FERR UK, BEAR(EHCN) B AN B ABICA TS B (R N), DUBSRE AR T A4 (5K 7141, 2020;
ik, 2001); TEIEEE S, RTARKRME NHREL AR GHEATIRA SWEM EAT. 7E&FRILRE
LR G ARBE P SR R N TR FR AR AN B AT B AR (R, IR E SR, 2013), AT#E RARIEATERTE
NEFEIRRIIEN T, #%BIRRITE): JFHRIETIR RGN, AR S 2 S I A4 T A k5
SHRATNFIZE RO, TR A WA, Rk, R - REXAY T, RITANMEE RS
SIRBRREEN, AR PSR AT A AR5 S BN R 2 1 B Ak 28 DG L

SRT, ARELPR I FE A, — AT BRI I G T AT R T 1) 1105 a7 E (B 5, 155 ke, 2018).
7] B A2 A S B RS AT 45 106 AT 3 At B ) — B AT R IR (e, 5K 07 S0, 2024). 7RIS RS AT RE S
IV AE R, J fru T &8 R, AN BT AR 52 1) 1) 52 1 ) Bl 2 TSR, 308 43 R 50 38 32 B HE W AT 2 114 i
(Dhar & Nowlis, 1999; Leonhardt et al., 2011). SRHU{R5F # g (Batteux et al., 2019; Charness, 2000). ## ik
FR (Steffel etal., 2016; HSGZL, JEJE, 2024)80E #0485 D7 NEZ 30, i, 2018), DARARD ok
R AT BEAKSZ [ THTIE 9. X ST N BB AR R AR (202, JEJE, 2024), {HRTREXT ZHE AR 36 it
B I . B, WA RO BTE R AR T B ST RO Ty, BONTRT R R R
PEZAE NSRRI AT TR R o ASCRHIRANIR I AR B SR o ST R, HRTEMLERAE B3R — R
BRI, B R RO A ST R T O R AR, RIS SR A ARHE N () ST S 1 2 A b

2. TP
2.1. RIEMEBRAES X
AR NP TUE MR T - REX AP EESHIP R —. ST HE (Buck-Passing) MY 2L
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NIRRT i SR ) — RO B AL, R 2T - EMEZ N R R R B . o g2
WA, AMATE D 2 Fh SRS E T AT PRI, 25 5 BP0 S A e S B2, BIFE DSk SEE &
X 22 AN I A AT PR 235 AT S BT 7 A () 5 R (Zeelenberg, 1999), £E Bk 3 Ja & A8 R U AR B Atk
SRMG LTIV 2 T BUERE I 45 R (Tykocinski et al., 1995). Toi AR AhfEHL, #B AT AE 2 (AR H ST ]
i, ERHEPSEP R, AAEAAEAT MR TR, 35 H R SFORREIA B U RACR, HE T
ARE R, XRS5 5V R RN S H 5. O T3k B ZIE AT, RBEAER
SR, T RE R SRR, ANTTIRES A C5 T rh ik SRS R T8 B SR Bk (Blisf 1, ke, 2018). XA
SRR R AR 7 AR GRS B ANRCR, IE T REXT 23t - ARELIC R MRS E VEAIE AR SE Al A
BiFE.

2.2. RIEMBRORIIEN

N T BTN TR AR R AR, AR TT RS R — RV RIS AT R AT 2
o, T RAH E I DL IR XU 45K f ) 55 (Dhar & Nowlis, 1999; Leonhardt etal., 2011). 7 [ I AN < 11 1%
TN, PSR AT AT 2 I 52 BN fi 24 5 B 4 IRk 55, TGRS AL AT 83T ) T4 e 5% 2R IR 5 2 L DR U 44T
A ERIE R IR, e O (FE FK, 2023). Leonhardt %5 A (2011) AR ST KB, 247E WG R4 it pl
T2 FE AR RME AN S5 1A% A S P AT IR B, MAAELE ] B AT e PR L. LR, SRHCE fR~F L I
(Batteux et al., 2019; Charness, 2000). 4ZAfth N f 5Ty, AQER N 29800 X0 RS I B (0 Il 0 ) T 16 5%
FEONORSE AR T7 52, R B8 J7 2 AT Be A 2 S LA, (E7E — 8 PR L B sk R 1 SRS AT e P 46 Bt
B, RO (Steffel et al., 2016; HIJEZL, Jke, 2024). AREAW RS TR “BIEE” , HERFR
R E =T, 7 BB N ST BEER, MRS OS5 R RRE R RN EERR. &
Joi, GBI ERAE CORHEE TAT . A5 1 2k 572488 T HE 55 9 ST B BOREEIE T, K ST IR B T 0 R E T
JEFMH R, (A R — SN R PR R A E R Oy B S 2 ol #id, 2018).

L LATA, TR BT N A OGE AT E ML« SRBUR P IR0 8 P SEBUR R £ 112545 LU,
B ZBET AN N SGEFARGRE IS AR, HA 5 M2 AT A AN K5 F 0 R ARl OB L R
KA BRI BIARE . XFAT I A LE AT FRAIAE T R E5H 1) R SR DA R 35 774 N T ATk
I, 5% 00 B T 2 R e i g R SR AR P 1 SR AR Y

3. REMEB~ERNERE
31 &=t - REXRUA

ERAM IR, 20115 5K 7788 2020) 5 B [ 32 FEANTE 18 RS R 1 BT AAREE N Z 8]/
At - AREAE o8 . AREE AT AN B (1T 3 BR) RE s R FE N AR g (FR4EID, 1999). A
ki, ZFEAFRENGRENEEIAHEE, REAGEHAGRERTAEZRNRANGER, ZEARL
M EABEARAT NI S S, 2015), thIEFERRBEANLAGRE . 55 IR S e s R 5545 5 (4
], 2007). MRAEFEPELHE ANBBL, ZRICAAMRELARUT #AZIER B 5 M i e KA 257 N (5K 788
2020). [Alk, ARERAATAE A GRS ANRIZE iR KA, A ARIC AN B s, HERE T &
FEANR R RS T 4RI AR G240, ] B AREE NI I B, AR AR AT AR IS B AN AR
R RIRFA A CIFBE, T A ST AR 8 (B K, 2023).

3.2. REAMA
MAFBEE RS, 55 B o R e S 1) 45 57 4 52 (Loewenstein et al., 2001), 4n3t4%#E /1 (Costa
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etal., 2018). WIXKELH (T LUK, K575, 2018). ILHERE S Al BEA BT X5 i %04 (Schoofs et al.,
2019), HDILIE AT RE 2 R R AR T R T . RS R T, AR KA R R AR, s A
W (R, 2014), RIKELE 574 (Eriksen & Kvalgy, 2010), AN 238 B8 0 Bl A1 AR —
B R o Y ARG S RIS (45 L, 2014), T SR HL R SR [R5 2 AN — B0 R SR 11 B8 27 7% (Van Harreveld
etal., 2009a, 2009b), WIARFE N AJ g 18 i RS L 8E B Fy T 3% I 4T N AV BAT T3, DAL SR ik ok
) S AT R .

MANRIR ZE R, — 5T, P LR E RS, MASZIE M (R B RS, 2016) M E RSN, i
TAE SRR, ESEHATRIEATSS, BRI AN B F . [, FETHa s,
RS RV, KT, 2024), ARERNGE G Y Gk G b i N8 5T I L(Pollmann et al., 2014), il
] T RURE DA, X YR TV AR S A RO B Fd B M A AR K T AR AR F 4R (Baumeister et al., 2001). X FfikE
Gt At N A8 T (0 STAT B 7 5 LR AIRE (0 SR B2 0 75, 2021), WnfEEE 7 AREE A, A REAARIR
ARPAEAN ) TTAT, A2 8 B R S s T 55 Uy 2ok G DR s P A IR A7 T S SR 2 A N FE B T
[, X—ATNEA] RERFARE T ENRE BN ok h (B 5K, 2023). fERZRIM S AT, A3
MNAMUREE NN, HABE R EMAOSRTTIHE, —DMISER kRS amas R, s TREAME,
AR — IR BRI 2R e, B 0 FL B 3R TE G IR IR Bk, DR DX ks 2 HI 55 AR N B B 1K RE T IRk
(Larrick, 1993),

3.3. HAFIENA

ML R 5 %, N GUalEidn, Hoe B B nE A NAT N T [ 5 3T
Mo IR AR, T OB SRS T ARAT M ZWAER] . BRI, BR 1A
T E R EAMEECT A, 2014). REESPATHUHIR BEA 0 B FERSTAB 2 AN B0, 2022), &
A 2 AR I 1R EASIRAAR D, G0l 5 QL (A e (2, o, 2024).

4. SUERBERY R HE T

> AR TR EEAT Y, R MR RSO RE P R RO Y, XA AT SE LRI
SRBNTT A2 R, DA ZAE N R 2 45 . (RN SR AR T SO E 2R, FE TG
RREAE PRSI, FRATTEE N A 2 (RS AR T o IX AN AT RO 82 20% oy i ) B s, SR AT SR
REAR iyt SANERE A . R AT SO B B3R h ST LB AT N AR SRR L, AR SCMRAE -
RER AR RBEANSHAHE =D AEHA, REER WD SRR, 225 R 4.

41 UERHE, FMGENME

AL - RBR AR, BB AL 8 8915 BARAAE IR BAKIFR R A vh A 457 B
PER o MRFE RN R 22 B0, M AT BE R B O\l AT AT A A R 22, ) - HOGTERF & B O
RERZFRBNEL, BUHEAEZEL . XA 6T E8E B AP R w2, 251 ARSI A
TR . 9 TR RS B ARG B R, R DA ST HART MBI RA (BT, 2010) M9 KA
S CE M 0I5, 2023) AT T A, AR BRI BN i Z2 A7 A B [RI I, e A 007 A5 2t g e DA
FORAEE N RIAT N B RFEAN B AR AT eI — B #4155 A\ (2023) mT SR B, AR T3 AL 5
I RAE BIL RO G b B IR R AN MBI A] e e RO FEALAL A5 B 38 5 R i ey i A
th, BEON B RERE SRR N BE 2 (K AEE, T b i) 1€ B3 & B 5 AR J7 58 S B It (5 T 555 2022))
LAy b PR S AN IS FiRaty R FR) ST AR ALIRE P AT RE A
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B SRR NROAE 2 AR gD DL . B0, BRI AR IH R . BT B R AE 15 O R SR B (O
S5, 2017), A OESEEANEE 073 AR GRS 58 4l S ST IR A SR AT I, AT
REH R E AL s P ECE RISk, N, RiFR BT /R — 2 USROS AR E 2L, Ok, M
PNgn SHEEERARE /. WEMRBE AR A O G PF o O RAR G 45 SN, IR 2 200 1% 45 AT AR
R, QI T AR AT DA R R O 7T 1 45 O RE T, ARk b X DT 5 [l A R (Ve 2023). B
KAETULH A BRI . SIS s s T 2T R et B 22 2 B ARG ), B Mo, %
STEME R TR OQ R SCHERRIT " o A (2022) WE TR BN, AT XL, TR AR
SERREE Y 25T NGRS )a, By B IR BERAS R W BT, e R R A S B . Rk, i
ShAt 2 A TR B I, EEEERM KIS, TR, 2024), VLG SACE A LIRS K E
RURIAT AT, AT/t 1 FRE SR A3 i 2 O00E, AE R SRIN BE R 48 2 .

4.3. STEHMEIHE, HMEHESH{ER

HENRIR Y T BAE - B A BT St 5 2RS4, AR RN 5e 38 h AR N BB, DA(R 3
AERP S =80T, WF B ALE] . B0 RIS #E 2 ¢ RIEBINLHI S5 K48, 2024). HAEE
HRTRH, MR R TR ZIAR BB T AR S IR AR . R SRS T, Dy TR R T,
BRI R R B CATE R HAR 5 NRIGRUR EAHIE . FAE 1970 4, 1 DURSG B 5 23R 15 5 B v i
TP, AEAR T [ 328 AN R XS AL AT T, AT DL v B e 2 Ll i 77 0ok 51 AR
BN E 7 (S8, 2005), 1ij5 Laffont A1 Martimort #£Z/ErP it — B3] 7iX — /&
(Laffont & Martimort, 2002). —> B B3G5 0T AR CRARER N 5% 77 R DTk 15 20 AH B B4k, 1X A
TRAFARER K ZAHE N BRI SR TBE A, 38 ] LLISURH A AT 5 K B B8 23 Bt AR SR 5 Rl mT ek, I e o
TR TT %8, M4 R S 1 o = A%

5. &5

A, RELRHETCAAALE . RE RPN THEH 20 TR A SBEAT 5 2R E 2, DIE
FASRHIT T K 2 e 27 B B R R BRI AN S AREAZ R R, A O A AT 1) Xk
RAREE SRR I STE R B R, SR 7O BIE . 1A AR 3R T 48 24 08 N 58 38 B L ) A B
X, 5 AR AR ST T R AT - AR R R JE

SE 3k
Laffont, J. J., & Martimort, D. (2002). #/ij#Eit. #—1, FE-CHEZGER, 2 5). PE AR R

WEEH, U4, M, =B, Ao, XEH35(2022). EEILREIYR T RAE 5 BUR TG KA R AR R R, g
AR 5T(T), 779-784.

BT, F/NE, ZE0E(2023). BETE DA FREL Ve O I (R PR SR AR AR e B e R B TR AR R BRERCR 52, 74
1 7E, 9(23), 4309-4313.

4k.(2020). I ARACEE Ho 38 R ORI 25 b 28 R FLW R, £ 45 2T, 41(22), 21-25.
FRAk, 18:556(2013). WIRARAEL RSP i B BRI RN, FF225 27, 34(6), 5-8.
T (2014). W ST T RITHT MBI R TE. /R T IR, 26(5), 11-15.

B, 44, Juergen Margraf, XiaoChi Zhang, #%°1-(2016). Jiti BU7R (B 736 (PVQ-21) Hh STRRAE K2 A v BT
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