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Abstract

Workplace incivility refers to low-intensity workplace deviant behavior that violates the principle
of mutual respect in workplace and has vague intention of injury. In the past 20 years, some negative
behaviors in the workplace have attracted more and more attention from scholars at home and
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abroad. Recently, the focus of scholars has shifted from high-intensity workplace deviant behaviors
to low-intensity workplace deviant behaviors. Generally speaking, scholars have less research on
the antecedent variables, and there are relatively few researches on the localization of workplace
incivility in China at present. This study mainly uses the method of questionnaire survey to investi-
gate more than 100 employees in enterprises all over the country. The results show that state anger
can affect the uncivilized behavior of employees in the workplace. The organizational atmosphere
plays a regulatory role.
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1. 5|8

baE 2GR, REFS AR “9967 TAETZEGIRH, AT TR M, 5 HMATHAT N,
TAE T AT N2 2 %0k, FIERENE., ER RS KK AmIT . 20 e 90 4
RA), TAEG T ASSCIAT Jy, B i S AR 37 oA B 25 = o 0 L A0 55 o R ASORT R AL o B2 BRI (e 2247 N
Sl RTHAWRE. HAM 2920, SEEKIAETE(Pearson et al., 2000). Pearson 1 —7fF 57T F B A 3L
BT A 6 B AZ PERF(IE (Porath & Pearson, 2013). Kk, HZIFP A SCIHAT NN AZ AL, K H 5 KR IE

ETBEREMER, MITEELEMHELIRIEE SN TRAT RS, BRESEEA = AR
Wsgmm, [ INR. TAESEARRTIE KPR, WK, Bk, FEIE. A6 515 45 A nl g da 2 x) T
TR . REHAAEHECERKIEHRER T, BENR LR E 220, 53 L
VERUR ZH 2 %2 B HLR2 W (Elfenbein, 2008; Barsade & Gibson, 2007; Miner & Glomb, 2010). 03 4E A LLE
HER IS, @A, BEMLE. 576, W TAERRE R 7 RO H 5 TR 25 = 2
S, AL R S, WA S M — A AT, 0L AERRRE S, A G A — SR AR AT
J9(Fox et al., 2001)o Fr LAZH 25 BB AE A5 46 SR 3047 Dy B0k R vt mT i #3819 1 FH AL 3 S8 00t 5 () B
WIS Ak R, TEHE—PEE.

L1. THEAFRA R XERITA

Pearson et al. (2000) A A TAE I A SCHAAT 0 T 2 BIBORT . 3 7B HEN] L & —Fhoi LI g R
WHHAT N . BARRICAARAN . 355 DL R A E N RSB A ST N EdE: DR S R
AESFEAZR; METWRE: 208 F S 2O RN, TN 5L ikiE 5,
BrH W 159 TAE 545 (Pearson et al., 2000; Johnson & Indvik, 2001; Pearson et al., 2001). LAEIZ AT
ANSCAT R E QDR -

1) BHEHEN . ARG P ANBRRRAEN, X2 FE R IR A SCIAT A K5 T4
ZIN AR, TR T AR NI ABR R, Y 1443 [EE 7 f dEn

2) UiFEREAE . AT NG H S B AA K, HEEHIRZA T NSiE B2
RIS, #RARA S H D HIA E (Pearson et al., 2001).
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3) SRFEAK. ASCEAT AN RN B U, 248 “BARK B, BUNRBUESRE” (Pearson etal., 2001).
R SRS, AERATAII A3, B0k PRI HR 53 00 06 55t 2 A /N

H A N 4K 2 B0 e S AR TAE S A SCIIAT NI e AR R B o TR S, S0 TEZ A
AT N, B O #R S R B#E(Lim et al., 2008; Reio & Ghosh, 2009), 5200 5t T REAR(Demsky et al.,
2018)RIAE TAE E BRI TAEG B BEFIR I, PAAIBORI TARR g OB N AN S IR B (Cortina et
al., 2001; Lim et al., 2008), &L 215 £ {1 f1 ME1EB(Lim & Lee, 2011).

Y 2N g S R A AR, X RYE S AR B AN SCEAT O B AU D8 (Porath & Pearson,
2013)s

Sandy &5 NI FE R, S0 oA Rl BEXT B (E AN SCIIAT I FE OO B2 o R« AL, (Rl s 25 3 3
283 A SCEAT ARG B S8 A PR . TR WfeT,  RPPi RO IR 2 A Bl T30k — SeRRAR 1)
iR, AR T HLNPRR RO 5 A

1.2. HASEH

#H 25 Fl (Oraganizational Climate, OC)IME& 46 T 03 Ml . 7RO % FRIAAFE/R 2(1926)1) “IA
S, A\ S 2H 2R Bl 2H R AR AN A Sk e R SRR O BRERBE (1) “IA RN HBIE 7, Lewin (1997)
TEMESEA R TSR E LS, IR AN AT R RS A BAE R B4

1.3. 1#&%

A — PR R ZIH RS, R AT A E SN —MIEEIRES, mMefddh s, W
HATNE MR — . USRS —FhBOTE2E, TUSH R N R RE, AR EEAE FAH
X5 (Eckhardt et al., 1995) RETRFEE NS AT LAEAMT B A TR K, (Hi2 B AR 2R M, ARe
FHEILEK, Spielberger EH, 4 ANTTESZ B, FSRBMAMRHENER RS . Spielberger T
1988 EGAHA) STAXI 2 fie S WOl BB B 1] 5 2 — o 128 R 1AM RR T R VE A 15188 R 3R (For-
gaysetal., 1997). 157 AR LS FH KR 10T (Trait Anger) FIAR A 1517 (State Anger)H il RS AR H 2 MK
TEY PR B BURIIFEE, FRF DU ETR 5 R I AR, #0 A &S M (Anger Temperament) Fl{5
& M (Anger Reaction) IRA MRS BTSSR SA 10 MH .

2. AIRABREMARRIT
2.1. AENEARAR

HARE I
o g\%’[ THEFHHRAXHITA }

Figure 1. The theoretical framework of workplace incivility

Bl 1. TR A X RRIT AIRILIESR

FEl AT 7 2 EEAE R AR I A SCWIAT NI € S e A SRE IR, B30 e SIAIE, - ARHIE 78 32 B4R
TARSI T AT N S VSR BAFAE ORI AFAEERE IR, R R A BRI X, JFHRTT
FEZS R A GURE R AR H WA EM, BeHER WA 1 FoR, BUR AR N2 .
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1) BFT—: R R TR S TR A SO0 7 o
[ 1 RASHEE AR SCIAT Ao BB E A, B TR, A T R ST
[BE 20 HER TR SCIAT 0 500 IE B, B S TR0 SH A, AT T A SR ST AT

2) BFF . AU EE AR TS AL 7T .
ik 3. HEUREITEBUR R AN SCIAT A I FE A & R E A
2.2. iRER
2.2.1. #ik
A FCRHAME MG, i TENEES AT AR T, KmE 113 47, Bk
% 101 4.
222 fiIRIE

AW R Cortina BTt 1) AR T A SCIAAT A EER(WIS), HATH 1 7 Al Ok I & 51 il a8
ZASCIHAT NI (0 = 0.89), ERERLF. WIS &M TAES A SCIAT NI 52 35 35 A FE AT I = 1),
G Sl B0 St 2 AR SR B0 R 4 (Blau & Andersson, 2005).

KT RNE, AWFFER T Spielberger 55 ATE 1999 FAEIT I FPRAS - Rl TR RIAER
(STAXI-2), ZEREYIT 1988 KK, 1999 AT G I 57 NMEH . 3 Mo RAmk, #HE0.
THE G, BZal, AR E T FORS U AR DTS, FUiE I 7RSS ER R R TTS &
K (Spielberger et al., 1999).

HLVURFDTE, GH 7 R%E Q12 M3, 7 IR ZEER. JRI. L8 A YA ERE

2.2.3. itsk
KH SPSS 24.0 X4 A K P 34T B K 3 (ANOVA) 7 Z 500, HO b B AR A AR &, K06 i

3. ERE5 9
3.1. 15BN TAEAR A AT AN AR ANOVA 7347
KH P ZE ANOVA 447, HAE B CIRAR) 5 R AR B (TAERFIA ST ATl WIS)H: 2t R His.

Table 1. One-way ANOVA analysis of workplace incivility based on state-anger
= 1. CREEHE TAEAMR A XERIT AR B E R ANOVA 7547

77 Al H B1J5 F BEN
k) 1603.424 25 64.137
2.971 0.000
) 1619.111 75 21.588
=t 3222.535 100
Table 2. One-way ANOVA analysis of workplace incivility based on trait-anger
2. BRI TR A XX ARIT AR 2 E R ANOVA 7347
Rl HhE ¥177 F BEME
¢H [i] 881.097 20 40.055 1.505 0.103
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AN 2341438 80 29.268
Bk 3222.535 100

HIZE 1 AL, CRASTUSRER 2 M TAES A ST, R BUSURAN TAE I i AN SCIAT N AT 1
T Z 0N, SRR 2. R 2 WAL R TR TARZ BT AT N R AN 2

3.2. RBHEE TR A XTI BB R a4

AW FE T ER FORS BN TR I ASTHIAT NI, RS BURAE VT RAZ B AR, BRI
BEATERAR AT, B RAT

Table 3. Summary table of regression coefficients in the model

= 3. BEEERBOC DR

X—Y AEFFUEAL R 12 BB z SE p FrUEAL IR R B
RSB -SWIS 0.284 5.452 0.052 0.000 0.477

T —~ RN R R

M B 3 AR ARSI TAE I B A SCERHAT NI, brdEAb AT REUE N 0.477 > 0, FF Hubik
I 0.01 KFH B EM(z=5.452,p=0.000<0.01), [T U EPIRATTNT WIS 245 835 (1) 1E [7) 5400 .

3.3. HAFERETIER

Table 4. Analysis of the moderating effect of organizational climate on the relationship between state anger and uncivilized
behavior in the workplace

4. HAFTBEERSTRE TR A X IRIT A Z BRIETL 54

WIS
Model 1 Model 2
B SE t p B SE t p
WA 13416 0473 28355  0.000%*  13.282  0.468 28405  0.000**
REBE 0.253 0.051 5.011 0.000%* 0.229 0.051 4.499 0.000%*
L5 -0.184  0.053  —3.481  0.001**  —0.180  0.052  —3.468  0.001**
RATBTRHLURH -0.009  0.004  -2.240 0.027*
R? 0312 0.346
WHEER? 0.298 0.326
F 1A F (2, 98) =22.263, p = 0.000 F (3,97)=17.122, p = 0.000
AR? 0.085 0.034
AF {8 F (1, 98) = 12.120, p = 0.001 F (1,97)=5.016, p = 0.027

FE: *p<0.05, **p <001, F.

S U B 38 B R I B 2 (e = —2.240, p = 0.027 < 0.05). BT ZUR

MEZE 4 mTRD, RS TRS
SR A SCUAT VIR R B B VR R, BT TR AR AR R

FEFEAN R AT, RSB

&
KL
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Table 5. Simple slope analysis table
=5 BHRERERSHR

WA B KP EYEE$ A4 FRifER t P 95% CI
FHIME 0.229 0.051 4.499 0.000 0.129 0.328

7K F(+1SD) 0.146 0.069 2.113 0.037 0.011 0.281

fk7K*F(~1SD) 0.311 0.056 5.569 0.000 0.202 0.421

3.4. AAFENPMERAKRE
X GUR RSV S TAE A SCUIAT 2 (B B A I EATAR 3, HE R0 .

Table 6. Mediator effect model test
< 6. PN YBAEBIQLG

HYUR[H WIS WIS
B SE t p B SE t p B SE t p
i 47.932%% 2553 18.778 0.000 6.252** 1418 4.409 0.000 15.085** 2872 5253 0.000
IREDE —0.164  0.095 —1.733 0.086 0.284** 0.053 5398 0.000 0.253** 0.051 5.011 0.000
H LR —0.184** 0.053 —3.481 0.001
R2 0.029 0.227 0.312
T R 0.020 0.220 0.298
F A F (1, 99) = 3.002, p = 0.086 F (1, 99) = 29.133, p = 0.000 F (2, 98) =22.263, p = 0.000

M EFe 6 BN AR T IR B 3 AR, A lin R s HEAURFE~REHTR . WISIRESHTR.
WIS~RAEWTE + HLHME .

HA A ) = SRR

e BB, 85 3 RMIIRA, AR AU R RN

*“: (0N, 7R B 4 58 2 NG 3 SR BB A 1) 45 AR A ol 45 31 5

B BN, f8EE 1 REIABIAE,  H AR SRR BN AA

AR 7 RN Hrid B

Table 7. Summary of the effect analysis process

7. WS ERLE

RS i Effect SE t p LLCI ULCI

HERN BEE—WIS 0.253 0.051 5.011 0.000 0.154 0.353

N B AR —-0.164 0.095 -1.733 0.086 -0.349 0.022
VA4 2 ’

H LU HE—WIS -0.184 0.053 -3.481 0.001 -0.288  —0.081

RN B WIS 0.284 0.053 5.398 0.000 0.181 0.387

SRR IR AR SO A, e AR E M, X-> M M- > Y RSB AT,  BI45 30 a4 8008
18, [E4ERONAB BE1T Bootstrap FIEER G, W4 8.
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Table 8. Indirect effects analysis

= 8. [EIEMN D

i Effect Boot SE BootLLCI BootULCI z P

B —H SR B - WIS 0.030 0.027 -0.015 0.090 1.129 0.259

#¥: BootLLCI #& Bootstrap HFE 95%[X [8] FFR, BootULCI $& Bootstrap fHFE 95%[X 8] IR .

fiH] Bootstrap flitERT IG5 S b A VERT, IR IRECY 5000 1R, ZREIR: RSWTST WIS 2R
B, ZH AU A VR AR 025 S 95% X [R5 50+ 0(95% CI: —0.015~0.090), P 1M 13t A &5 #xt T WIS
SIS, ALGUREDEA R A EN .

3.5. &g

1) G TR TAES B A SCIAT A 235 1) 1R 18] 520 ;

2) DU LARITRRT TAES FTAS SCRHAT A 23 1 1E [l 52

3) HEVRBHERS IR TAES P A SCAT Ay B e bt I 7 H

4) AGUREERS TR M TAES A SCIRAT R AR iR R 2 AR .

4. itig

AP TR EAER, RSS2 E M TEE, JINASUREIEAETTER. TFRRUIR
A TAE A SCUAT A W35 I IR M f2mR, i H A 25 FIHE 2 T2 AE 5 EH

TR 26 22 51 R IERIAT R, RSHERAE AT A &, (R TAEG A SCHAT NI R ARG K T
WEFE, Porath A1 Pearson (2013)IAF S NANSCHIAT 5l TGS, FH R NG S 70 115
B FL B =R, N E TR N LR RO R SRR AT N, TR AR AN SR AT
I R JE R, AHIE ST AR T IE AN ST N BRI, — 7 T2 R [ N AR BB 5T AN STHIAT )
BT DR B PRI S O R 57— 5 T 2 Al 8 B 38 AT DB e A 9 1) 425 SRS B e 42 i) 4 2R L ) AN S
TN

A 5T R B AR AE B — N B8 T B0 5 R A EH T A SR DA R I R R 7 =T TR E R (Dodge &
Crick, 1990), i HAFANMEXT T RIRE R LA A SCHAT RN AR AR, B R AMERIFERTR, i
NHEAT RIRIE EM S AEAMMEZE R, MERBIBCEIN AR T AR R K F-(Epps & Kendall, 1995), &
BRI, WU RN 2 (Meier & Robinson, 2004), #UE MR FEL, MRS R B FEK(Hudley & Gra-
ham, 1993). BRI FTR I B TAES BT A SCRRAT A 00 SR AR AL AR A b (0 S0 5%, 2015)

AW LR BRSBTS TAER A SCAT M2 A W TEER, AERRIH S Y R
PR TCRK A SCAT B . AR R A2 9, #1258 HAE F B2 (Social Interaction Theory)
(Ashforth, 1985)#2% B ZAE M . 2R R AE R 3 2 18] B 22 im B3l R e, FEIX Mg BARR A, ANk
TR THR BT TAESFT BRI A A 3R DL S M B 5, g
EETAHBEAER T XA, a7 ERUE WA, XMl e . AL I1E %2 v Lg
Perty, T2 FRIEH WHVA B 252 i 25 AL e (2 72, 2019), fEFREEMARE X CE R, ST R
AT S INAL L, AT H I S0 A RIS 2 e, SIS LA R R, T R I B 42U I (Chi & Ho,
20140 RIULAEMA ST IS, FRATTSOZ 75 % A SUR B ER, RIS M NSTFAO RS . Hufr
EHHE.

H AT T TAE A SCHIAT D910 [ N Ak Fe B s A e b, AR T AR oR A BRBK 22 (1R BIF 70 2 T 06 0%
FEIXAEFEUR, PUs R AER KRR Saiitse, X arH s RN A2 .
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C2A TR TR 00 LA BT A SCIAT 0 5 7075 R 58 75 AE R 56 22 57 5 S8 RIS S 2tk
I8 T E A ST Il T RIS & Z AT IR R

R T AR BT AN SCHIAT it 52 3 2 18] B 600k REEAZ AT FTiE A L, B BRI APEh %
IR R SHER TR . B E A AFG™ 5, FE, 2017; 5, 1, 2018t eeiiT 7 —u&
A MR, R T ASCWIAT 5 E 3 18 St AR AL . A SCUIAT e N PR id R R A A e 224k
EAFRR, DU A+ WOX AR FORAT R R A

HATR T TR A ST AT L LAPE 7 U R R e 2, T B DAY ST SR AR 3 SOCi i 5t R
ASCHAT NN RIS G TR B 207 WL U SR & 26 A ST
TH? R EEAE AR

SE K

RF(2019). TAR FTALS BUS A Bk & HAR IO, OB R 2, 27(11), 1917-1928.

RIS, TLE, AR& A, FRT7, RAEIQ2015). e BTRO BOE AT 9 B R SO AR b S KP4 31 35 1 e 4
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