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Abstract

Objective: To explore the impact of workplace telepressure on employee work engagement and to
analyze the mediating role of cognitive crafting. Method: A questionnaire survey was conducted using
scales for workplace telepressure, cognitive crafting, and work engagement among 511 employees of
a private chain enterprise in Hebei Province. Results: Workplace telepressure is significantly nega-
tively correlated with work engagement (r = -0.309, p < 0.01) and significantly negatively correlated
with cognitive crafting (r = -0.251, p < 0.01), while cognitive crafting is significantly positively corre-
lated with work engagement (r = 0.588, p < 0.01). Workplace telepressure can not only directly predict
work engagement but also indirectly predict work engagement through the mediating role of cogni-
tive crafting, with the indirect effect accounting for 43.64% of the total effect. Conclusion: Workplace
telepressure has a negative impact on employee work engagement, and cognitive crafting plays a par-
tial mediating role in this influence process.
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1. 53|

Bt %5 (5 K8 3 AR (Information and Communication Technology, ICT) G & &, TAFJ7 A H = IR
THaA. B, BEhER TR, B AMAEEE TAES ST ZNA, S sCAERATH
TAEf L B R 4 (Lutz et al., 2020). A T HERFAZITES 7, ICT MITRAEDD [F] 702 B A 20 2R 1 %
ORI BB R . —J7 T, ICT BRI & T AR A% 14616 B 55 TAE BRI 242 (ten Brummelhuis et al., 2021);
F—Ji, S EROEE N TG BTN, G AE &, BICOMEE S TIES 5K A R
BI%E NP (Santuzzi & Barber, 2018). 244, ICT BHREE 7AW TR, A TAE TAEEEE TAER [FH
T KB R A0 sk 1 TAE(S B (Lutz et al., 2020),  [RIIF2H 2355 T A R (R0 VG 4R HY T S s 0128, AT
A T — PSRRI 7144256 (Barber & Santuzzi, 2015).

HA3718 W% 71 (Workplace Telepressure) 245 7t T4 TAEH 5 ICT AHCIES 75 R 19O B e, B2 T78
T AR B TR SRI, AN B2 372 A K i [8] 82 i 3 (Barber & Santuzzi, 2015). WFFER M, BUZiE RE
NE R T TAEBR. SR R LB ARR) TAER NS YA (P, i, 2023).

TAEH N (Work Engagement)ii & g AT W ER MV #& & X SE TR, 248 i TAE TR AR S 5 R R
N, JEH RN — R RN B FRERSR A (Schaufeli et al., 2002). LMERFFRB], TAEEEERE, JoHR
TAEH SR, R 7 T AR N 0 5 207 R AR = (Al Hajj etal., 2023), fFE ICT BRI —Fiogi B TAF
JE 3R, BRIZ@ WU A3 v] Be A R 0 T TAEBN I — AN 0B R 2= .

W\ H % (Cognitive Crafting) ki T TAEE Y, $i7 53 T EAN SR B O LTRSS M AR A G RIAAL
T RR R M 8 T A 2 IR T 2L IE ) A {f (Wrzesniewski & Dutton, 2001). BFFER I, A& T 4F 5 558
IR TARZS R, REMI s TAEBN (245, 2017). TAERSE A BSNEEsy, 1B iR 7 )
FEIN T 5L AR AR 45 #EvE (Hu et al., 2019), JHAE T S TR AN B (GRIRNISE, 2023), #Eifisb>
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T AT TAEEBAT NIIRE 1 (A 1E 45, 2023),
gE FRTR, AT RIERAA IS, AT ERIZIE R S R T AR BRI, PRI A S
EH AR ER, R 2 2058 2 S B4R AL STE AR I

2. BREMSHRRER
2.1. BUAEREDN R T TERA IR

HR 3738 Wk 772 48 0 To@ i ICT AbEEAH O¢ TAEAT 45 B BT i 32 20 1 16 7 o AR % 5 AR A7 212
(Conservation of Resource Theory, COR), 451 Tifillfiit £ BRI 8 RS S0, HoA R MR IR 280
¥, RTAPIEBHRIIRRSR R, I8 KBRS, bR TAERI#E A (Hobfoll et al., 2018). fi4n,
ICT HMEALE R TS TARORRR 1 RFLLiER:, M0A1S 5 BB LI FE Frdr, X PRS0 ) AT e 2 305
O B H 245 8 (Barber & Santuzzi, 2015; Hu et al., 2019), JuIAE TAE RS E A & Re B &0, AT
VEHNJE AT fE £ P& A% (Bernburg et al., 2024; Van Laethem et al., 2018). K4 TXFORA T, S LTH TAE
(LR . PR LR RS RE 2 Bl5oma . DRk, (R0E H1: BRUIZIE R 7 S szm TAEBEN .

2.2. INHIEZHHPNER

TE R DT, G T 7R EAR W SOR AR B K S S 8., XA RIE 7E 25T TAE A BT,
PRAENG_E 2 5 TAEAI < (3 45(Santuzzi & Barber, 2018), X A% SHMFE T R THIA BRI (GKIR
WI%E, 2023). ARHEFIEIRAFEL, ASRMBTR TR RRAF B B ZHUR, 1M AR FE TAE BRI @ R SE i =
T Y RIAT 5 T B RSN N %S /) (Rosen et al., 2019), B4R, LiAFIE M KR SN, BTN gERIE
BRI, SBRARAE N ENE T F 3 A TAEZS BEAR T TAERR R S E Bl itk (25 1R 4%, 2023). fldn,
X AR @ W, R TR EEESIZEENT, 187, 2023), LA 2 6 558 25 3R P45 TAE(E 5
BFHR TAE R L (Wrzesniewski & Dutton, 2001), BPERIZE HE K, 53 To] BTN AR S 3 i %
Jak> . B, R H2: BR8] S s A K

ENEPE TAE RS RE TR AMUGR EE . EBER RS, R TIERAE
—ANFEEE . TR B UK E B (Wrzesniewski et al., 2013). AFIEIIF BB TAE TAEMA S
B BRI 2 [0 7 B R IRz, AT 3R A B 22 1) A i SCRIA AR, 42 7 TAE 4%\ (Wrzesniewski & Dutton,
2001) o IX FRARAR RTINS0 EE 28 REAE WK 01 L N AE AR SDAL, (A ATTRE N3 T LA B b, S AR,
HIEEATAEM R E LS (%, 2017). Mk, B H3: A E 3 IE ) em TAERN

gE LR, BR8] R e 53 TR B KT, AT EE— B R B TR TR . B
W H IR E BRS8N ) 5 TAE RN Z M AT g B e A 1E R o B, e Bz 8 vRUE g4 7 53 T RgA
HE S, HAF 5 TR E £ TAE, B S B TAEBA R BTk, R H4: W EBTERRY,
HWIRE )5 TAERANZ &SP ER .

3. fIRFG*E
3.1. HRMR

AT TR FH 87 SR B v, IR BT b S RCE i B TN AU %, @I s BT kT
2k E ISR, LRI 563 U . BRI G, A 511 4y, AR EE N 90.76%. Ff
A B RT 5 46.6%, ZoPE G T HE 53.4%; ERS 43 AR 1E 25 % M PLR (5 HE 19%, 26~35 %7 (5 EL 44.4%,

36~45 % (Ll 27.4%, 46 % KUl bt 9.2%; = ERKE R ULR S 29.6%, AFHE L 63.2%, it
KL B 7.2%.
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32. METHR
3.2.1. RimBREHESR

K H Barber Fl Santuzzi (2015)JF RIFER, LS 6 MNEH, 2 NERE, W “/ BN R KT
TAEF RIS, k&G KA AR BT R B0 77 o RAZEWRE 5 itk 18R “BEATFE”,

el

5 KR “% RNE)

322 INHMERER

. ZE M Cronbach’s a 5% 0.89.

SKH Slemp I Vella-Brodrick (2013) 4wl ) TAEE B G\ E &, L5 AM%H, W “fe

B8 TAEfE AR E T R IER”
. %M Cronbach’s o 2E N 0.86.

N
e

323 TIERANESR

KRR 5 mit ik, L3RR “BeEATTE” , 5K “Ha

izl Schaufeli 4%(2006)% IR, ZEEMNE . 2Bk, TE=ADMERBATIE, L9 MEH,
an “ TARR, BEEIE DRI HRE /7 o R 5 st ik, 13808 “ZEeAM a7, 585

== Ve ”»
TEEFE” .

3.3. BEDHT

1Z /] Cronbach’s o REHN 0.93.

1z H SPSS 25.0 # A F1 PROCESS 4.1 #fifF 174085 1 Harman $.[R 74568 . S tEgeih b, Aok
T RSN SR R YA, PLp<0.05 NEFRFSIFEX.

4. RS
4.1. XEFERERE

At gtiz f Harman A5 K500k VRS 3L FVE 22 I . o dr 45 REos, RRAb(EE 1 i
TIH a4, HPEAE TR Z B 32.36%, fIKT 40%, FBHARH 5 o 3t 6] 75 12 0 22 14 5 1)

N TE

4.2. FTLERERGTHREX S

AT B IATRIR G LA T, SRR 1 PR, BIEHES TR, B7EIRE 15 TE
PN T E TR (r=-0.309, p<0.01), BRI HIE /75 A0 HE 8 5 53 57U L (r=-0.251, p< 0.01), 1A
SEIEE TN R R EIEFH(r=0.588, p < 0.01), AHFCIELE AL S # TR .

Table 1. Descriptive statistics and correlation coefficients of variables

=1 BTEMRGITEEXRY

AR M = SD
1. P51 1.53 +0.50
2. fEI 2.27 £0.87
3. %5 1.78 £ 0.56
4, TiZ@iRE S 3.75+0.72
5. INHIEH 3.95 + 0.59
6. LIEHA 3.59 +0.68

1 2 3 4 5 6
1
0.044 1
0.111" -0.121™ 1
0.091" 0.012 —0.037 1
—0.042 0.017 0.067 -0.251" 1
—0.053 0.133™ 0.015 -0.309™ 0.588™ 1

Ve PR SRR NSO A

PR L RE S, 20K L FRRTTm 14REK 25 B KLLF, 2 /83K 26~35

%, 340K 36~45 &, 4 {45 % K UL L P L AGRKE KELUT, 2 AERAR 3 AG&m+ UL E. "p<0.05,

~p <001, *p<0.001, FF.
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4.3. EMRMPABNLE

AR TR R EHCERE, W 2 IR RER, BRIZEINE 0 TR B3 i
[ EZIA(B = —0.307, p < 0.001), 1B HL f33I500E . HR37 I8 v 77 %6 DA %0 = 3\ 3 471 m) 52 (B = —0.246,
p < 0.001), Mtk H2 35T 3 HFF. ok, Mol NNAEBENF N RS, BRIZEEE 5 TERAL
TRIE FATI9R B3% (B = —0.173, p < 0.001), {HALRA/NGFTFEAR, HINAEE S B EEm TERAEB =
0.542, p < 0.001), AN EH BRI @R E )5 TAERN Z R 5 R A ER, ik H3 FfR ik
H4 15 S 56E o« DA EE 8 7E BR300 TR 770 AR SN 5200 1] g H A R0 2 e U SR 480 0 e 1

NFE S
—0.246"* 0.542"
. -0.173™ -
Bz g S T »  TEHRA
Figure 1. Mediation model path diagram
1. P EBEREFE
Table 2. Regression analysis of variables
F 2. BT 2EMEYIASH
GRS TR A & R2 F B t
TAEHA 1) 0.116 16.559™* -0.034 -0.800
G 0.141 3.337™
2005 0.024 0.566
IR A 7 -0.307 —7.304™*
NI E 4531 0.068 9.205™* -0.028 -0.651
RS 0.029 0.670
7] 0.065 1.489
BUIZ3@E 71 -0.246 -5.706™"
TAEHA 1) 0.390 64.556"" —-0.019 —0.527
G 0.125 3.563"
7] —-0.011 —0.316
IR A 7 -0.173 —-4.811"
NI 0.542 15.065™*

Rt — IR HA IR, 183 Bootstrap J7 7R 5000 AR, & 3 45 R BRI E Y
ERZE R /15 TAES N Z 8] Fh A 0NAl 8 —0.127, 95% B A5 [X [A] 4[-0.177, —0.082], A4 0, FH#AY
BN 1 S RN 56.36%,  THIHE RN 7 A RN Y 43.64%, B HA 15 33— P IGE

Table 3. Mediating effect test results
= 3. PAYRRELER

Bootstrap 95% ClI

RN Y BUNAY BootSE BN HE

G| BN o o BN

R —0.291 0.040 —0.370 —-0.213 -

BN —0.165 0.034 —0.232 —0.097 56.36%

V1) 42 234 7 —-0.127 0.025 —0.176 —0.078 43.64%
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5. i
5.1. FIFZBERENETIERANAEXR

PAMERIBFFUESE T TARE 3 A T AR BB R R 2 —, S5 R KM, U7 57 T
TAEBNH e P2 2 . AR Y, RIS IRORAFERIG, & om BE AHR I W ) s T2 75 S Rp ek
BN LA BRI TARE S, AR T R TIRA™ T TAEES A SRR 71, 8T 5
AEEERRAE. G AR NG AT RN, 2B AN, BE B TR, X4 R 5%
AT 2. W1, Van Laethem “5(2018)W FU L, FHER ML B GE FHL S P LB, 1 T
VESA S I B AL 2 BI85 AR . [ERE, Wang 55 (2023) P Fi kL, S8 ARG SR, BUg i
TN Y GRS OB, SBOL AR T RE. XK, BEE ICT )28, BB
BRI 51 THO G B g R R R . R, RSB TR — R A R kg m, 6
TRCOIE A PR30 VPV B SREG o 51) D ) R B P VRN PRI AR 5 S B MR [ B2 B ) 49 el AR L W
JER GO N ROERESR . N TAEE BT R B, DU AL DR R AL R v B, v PRI R T
5 R AL A

5.2 WAIEBERIZERENS TIERAZ B P EA

AR FERE— P KB, I8 R 7 SRR 0 TRA RIS, A s Ul iU s, R AR
B TCTEA RSINE SR AT AN AR, AT DAV B8 HE0h R 0 B 77 5. 3 U g BR
T A TR A0S, BE T R2 0 O BIE BB/ (A, 7%, 2022). 24 63 TAEHUR 1 BOR #54E
AN ARSI, AATTRO AR SR IR R AR, X a Al ATToel b X T A B SO B @ 44 (Hobfoll et al,
2018). HFFULFRY, INFIE B IE SN 0 T TARBN o SREGRA AR SIS AT B T- 5 7+ 3 TR 1 ik it
PEAMNENBEUR, A I AR 8 T LF A% N B TAE H(Hobfoll, 2002) . tb4h, @ ARIVEAY, 02 LRGN TAE
I B SO — Ak AN 2 S L2, A B TR T AT AR A\ Jg¢ (Bakker & Demerouti,
2007), SEHEEMRE, AT, INFEBEPIE NS TAERAZ WS 7 &R Em. Bk
&, FREEANMT S B BV SR AR I 18] J2id 3 0 i B2 5 ) (Derks et al., 2014), JH#E 1 57
TN A R, S ECTAER K R B (Santuzzi & Barber, 2018) . f5ilt, RIS 38 v 2/ —FhBE
WSPEIS 77, H 2b 5 THHAT AR B R ZhHL, (2 H e S o B (0 AT [B18AT (R Xcss, 2028), 3X
— RIS K AIRNIEE (2023) AT FEEE R — 20 AT IO RBEE R 5 ) 5 TARIG 28 iR R (A R 4% T
TR, B3 I 77 5 S A R R RE (2 AR 48 e AmU . Bedh, 25 (2019) kL, TARE
S5 I T AR E R A A R B3 TR T ARE ), HAOA N E BN AR AR R ) R S s, JF (R B TR
TAEBN . LR EPTiR, ARRAZAT A0 RN E LI URAE, HEWHT s ARy, B nmT LA
R K 22 1) TAR B 2505 SR A LA R T IR EEAR B AR (Wrrzesniewski et al., 2013), TAFEBINZIT R E
FEFE B B3 TR DUB I AR AR €, AT AR At AT 6 A T 70 AR RIS SEAT g5 T DA R0 7 B e A2 B AR Ul )
H P IE R R E IR O A AR R U, S AR AT BN AR I 1 AR R AT ANAT A -

53. RERESRE

KB FAFAE—ERRIRYE. B, WHFCRAREREINEE, SRR E R RZ RIS R, (H
TAEHVIAE AR R Z RPRIR G R ARMRWTTCAT LRI R Fe it LSRG HE A € IR &R . HK,
AW TEREA SR BT AL X RS A, A7 0E— 5 FIREAS R BRAE , 45 AU T RETC ik 58 e R BN PUIL A4
JE SR TUR ARE— DY R REATE R, SR T FU A R P E AR L. BAh, B FUOURTS 1A B X
AR, AORWETURT BAE DR A AT RE K T AR B EOR AR DA O A B AR A
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