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Abstract

This study focuses on the impact mechanism of work-family conflict on employees’ job crafting behav-
ior, analyzing in depth the moderating effects of perceived organizational support and gender. In the
context of modern changes in work patterns, the blurred boundaries between work and family have
led to frequent work-family conflicts, which have drawn increasing attention regarding their impact
on employees’ job crafting behavior. Job crafting, as a proactive behavior in which employees adjust
their work tasks and role boundaries to align with their needs and preferences, plays a significant role
in both organizational and employee development. The study finds that, while work-family conflict
depletes individual resources and increases stress, it may, in certain situations, also trigger job craft-
ing through resource conversion mechanisms. Perceived organizational support can effectively miti-
gate the negative impact of work-family conflict on job crafting through emotional and instrumental
support. Gender, as a key moderating variable, plays an important role in how employees perceive
and cope with work-family conflict. Especially in East Asian cultural contexts, traditional gender role
expectations intensify the emotional labor of female employees in the family, leading them to balance
their work by reducing family responsibilities rather than expanding their work boundaries. This
study provides a new perspective for understanding the relationship between work-family conflict
and employees’ job crafting, and offers a solid theoretical foundation for organizations to support em-
ployees in balancing role conflicts in complex work-family environments.
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1. 5|15

FELE ) TAE B TH BRI B s R B 5 B R o 51 AR AR, B e B 0 0 BB e 1) AR
BEAIHR BT . SRTT, BEAE HARREE, R T B IR NI i, X A e B U = PR PR e R
w4, ORI Z I 01 TR I SR ) B3R T m v, TR i SEAUB T B AR LA BRI 5 3= ) A AR SR
(Charu, 2011; Weiss & Ortlieb, 2024). 5UL[FEII, 78 VUCA IR, ZHZUEFUNAT 25 75 SR ARLN s oh 2
A T W A PITAR A FBR AR, IX IR 5 AN RE IR R AR R AR, 7R 278 7 R L W REsh v
(K EFEAE, 2023). ITAER, TARIMARIE K SE T IINE T TAEREAFISENE, #2024 54
BROF AN IR BoR, T2% MR & F A LN TAE 5 52 TR 258 Z3(ILO, 2024) o 5 AT I 5 AN,
B — AR TR T TAEE B A NF R, 15 F 5 4503 A 5] 2 2 (8] 55 (1 B3 5%
Z(Huetal,, 2020), FEXHMPHTH TAESCAGHE T, BRI 2 FBF AT A6 000 S L ESh M, i E Nk
TAEEBIRE, AR RS A Ot L o AR & R AN SRR T .

TARE R R Tl E) A TAEES . Rt MBI, DA TAEE TR N TR R, %
A1 fE 71 (Berg, Dutton, & Wrzesniewski, 2008). S8 WA EW, 5 Tl T/EEEAMUGEUEIRTN NG
S BN AR R R, IE RN RBIE T RNME . R A E M TAER T, TAEEBEAI
NEEL, CEREIG R B TIE N, RAHRN S IS, TAEREBERNATH N LI TER
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AT, BONJYRE N A G v 58 ) FE B SRG o JAER, — THA AT TE SR R AR S E i R Rl 7
TS 5 “HERRR” WRESRR, B 6 N TARE S B RS (87 AR 5%, Ja 8 s i PR ok &
Y (U 5K BENS AN ) IR R BRI SE 4r (F 7755, 2023), 1X— 43 FONMRMT I 5 10 22 AL BE B AL 1 ORTAEZE

R A s CBR ) IR BN AT 55 B3, 17 44 280G 28 o e ik 7 80 2R 8 1 £ R B S 401 2R ) IWUR R R B (7
M, 2022),

AT RIT TR A B I A A PRR DS 2 A6 b T MRS BT (A0 s PR RS ) 5 AL B (i 5 XU ), {H K2
U R TR A A . TERAR I AFREL T, KEEDR X LAE HE A0 ) B W5, JCHAER I
e, FREE BT AR AE A i SO0 CAEAT B RE I BE D 35 (BB 5, 2024). BRA, PRI 22 53 (I 5 3L
AEVT A TS BN, Lok DA G ARG 2 2 T e FE I “ A5 ET307 ,  H AR EE AT D o A o)
T I AR SR BE ST AR R AR RSP (R A, 2024),

I, AR BEUR I TAERBERNT, R X R T A B m . @5/ K R
JIUAATREIE 5% L) CAEHAT R, AWFFONEZRAE TR A, 35 L S A B A 0 SO 0 AR R O
R RE S TAEM S b P 8 07 755K, AT B e D3 0 A B FE AN ZUBE AR S

2. TEREAHERMIIEEL
2.1. TEREHZE

TAR KB 9% (Work-Family Conflict, WFC)/2& HH T TARRSE iy th AR, 3 BUR (i RANT o
JEILG . Beutell (1985)%: T M OAMMIEH T TAEZKEMRNEME L, TR HRI5 JyH: T 8] 1) TAE
FEEMFE . FET RSB TAERKE PP RANEETAT N TAE R E b R =M. Hor, TR TAEREE
MRV ILE N2 —

BEE TAEBE AW, TCHRERE S ARIGE, & TR TESHKEARFEH SN, TIEREM
RIS R FEIGM . B REST, TR A G T A%, Kz TR
0 B BN R (CE 25, 2021) 0 TR 4538 % 2RS4 B R R 3 2k (Hobfoll et al., 2018), 53 TR FEA]
PR S - AR B (Wu et al, 2019). IXFRE 4 S N AN 03 T AR R R . LA B UM 2R K
FEA AT R, T L 5 T2 BRI TAR G SR, 2R 2 (1) A i SRANEDR P 5| & S v )
VERBEMR(FREE, 2022),

CARRME, TAEZKREMRXN TR AEHEE. SRR R THARLE. 15BRHE D&
By R A A B 2 RO A 2 (Michel et al., 2011; Parasuraman & Collins, 2001; Bruck et al., 2002). 1540,
Gao fIl Jin 2015) R, TAEFEEMRAFEFZEHEE P EZ PN T TAEBR G4 EH = & TR =
FEZ IR R B, IRARA TAEFREM RIS G R, T8 SHLE R TS il i Tk
5o, PR CARRCRE HAG BB Sl .

2.2. TEE®R

TAFEYRE R TR RIS A RNE, W TAENR. 5%, AR rmtring, DM TESH
NTR . LA EE )T HB VLS (Wrzesniewski & Dutton, 2001). Ashforth, Myers 1 Sluss (2012)4 T/E &
IRNHT R TENMALA M EZ R PR RN, TIEREN R T TSR BkENFE)E 1%
77 T B A 52 B 1E B #E/E B (Lu et al., 2014; Rudolph et al., 2017; Bruning & Campion, 2018; Li & Li, 2020,
Hu et al., 2020). 7F24AT 7 AH e RS, R TR TR E AT AN TR K 5 4 R i T RIS
INMES S
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KT LAEEBRAT AL &, BA T AR RHE A TAER SR A 2 R IR . MK 2T,
A XESR A A T TAE R AR LI N B AR, Bakker Z52012)MIWF 0 &I, FahE A5 TAE
AT R EMOC, B T2 i 51 T8 i a) T i 18 TAE SRR SE I H & H AR(Tims & Bakker,
2010; Tims et al., 2012). B4k, B FPEEGE I A THER 5 S0% TAEZSRA TAEZIE, Mg T/EHES
(Leana, Appelbaum, & Shevchuk, 2009; Kim, 2018). TAEMMEMIN TAFE A HEEF M. Wrzesniewski
A1 Dutton (2001)#2H, 7 TH TAEME R A 2w R mdkT TAEEY, LR ARG AER AR THE
i) Tt TAE e SR A BN R R, 3 FHEA IR A4z .

TETAEZTH, 5K TR TAERBMEERR. AR, AR KT T
HIPREM 2 REK. B, BURRIA T XS AR BS 53 T0 TAEE S, PROAZ RS SG5E T 51 0 A 8
BRI (BN (] 500555, 2022), JBBURATS S TAE S 2 i) 2 ORI A 55, 2022), HIRAGATLE)
iSRRI D L AR E AT A5, 2021). MR, FEESCREM 4T Nl R A B
MOREFEE R, BERS B (L 5 T TAE E ¥ (Odle-Dusseau et al., 2016). 4k, TR HIEFILE:
RACT)iE T LR RIE AT SRR S R i (A B, #b—Damib 7 TAEE BT T (R a3k, 2023).

23. THEREHRRMIIEERE

LA B 78 1 ZER AT MM AR IS TAR R (5, a5, 2021). FEEIZREIMAHIH
S, TAESZEER IR H A, 5 TAEX AR N AL G TAE M RISy, 38 7RO R T
TR, IXAEA AR SR RE i FER LA E S I R T

FETAERERGHAT, AT RS RITBA R TR L IKE, AN R A B R
FEHS5, SFECOIR S ARUE 7, HE— B T TAEKEE MR (Clark, 2000). BRI, a5
A L) TAEE AT HE BRI H, s, 2022), EXMIERE T, TAEZKEEMIE LIRS 5 11
TARRCRM AR EIAT . Blhn, FREEL G B SO 53 T ROARAR N0 SR (N B3 I D), W RERE 1L
NITAREIEEN ), WX IR S SRR AT MBI T O (2 05, 2024). Rk, 53T
TN TAEZRKEEPh eI, AAEAGAEAT IR, Toil el i N TAF B3R 2 b BEASME TAR R, M
ML PHTZEE S TARRTH B, 8 Gl 72 (10 SO RS, JFED TAR I IEH R -

UEAh, AR AT ST B LAEA AT HE 0 TARSKBE P 5™ A4 7 500 . WEER], TAEAH
T 2 38 3o AR R v 5% ) B R 0 53 T 0 A B BE AN A 3 I R BE (Gao: & Jin, 2015) FEIXMHFLLT
53 T e 7 B I T A 5 R E B /) E I (AR 7, AR TAR S RERUE K . Bk, TAES s
R TAFE I Z 1A AR R A BN TAERE 50, 3852 B AR T AW 3T AR AN AT F0 2k ) 1
TEM .

3. HATFERAMERETIER
3.1. AAXFHRIETIER

PH IS FRIEAR 12 D T 2H 2R 75 B AL DTk I 5 O A 25 1 3 WL (Eisenberger, Fasolo, & Da-
vis-LaMastro, 1990). BT, HRSCRERS TAE B 2 A7 LE 2 2 1 IE M) OC R (Kim, 2018). 24 51 T/
SN BN SO0 FC A BE SRR, AT 2 I T v i AR R AR AN QG 7, M SE W] R idE i AR
HIPPRETAENZ, DL LRSS AR E) H R (Zhang et al., 2021). Sb4k, HHAFRRIELS 573 T
HLAUNFRE VIR OG, BRI sk FRHSUARR R T, 852K AL BN N B s, s =
B NFERAES) 2H LA D (Haslam & Ellemers, 2006).

HESCRRIRAE MR A T TAEKE MM R 7 TS B OCHAE A . o8 R il I & S R 2 T B SCHF,
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K B RS RF BE S 25 U 03 TAE TAR R ik g, 3B AR 804 B TR T TARRIL A BIR, it
A THERF S R BE A RIF IR, FFAE AR S BEPh SRR, S R BR BE B S S M (o S8, I
2007). B, ZXRE SRR AT @ I AR 4 505 K AR RS BOGHR,  RERS BB PR Lot S TR TAE
HEEMHSE, FH s T A SIS A (P BT I BE (TR FR LA, 2024). DRI, AL ZSCRp IR i 1R 54 T2,
FETDN TARREE PRI, eSS A RO TAET 2, MR T g TR Em R 5 TARE 2 [
ICIPS

3.2. AT HRIRESIER

MRAE A 2 VB 1 (Bagly, 1987), #haxit il M M TR FAEE S, IR E L5 0k
t, “CHFALERT B KIEE T Ha T B L SHE A R HN(Leung, 2003). 3X i £ (4%
G053y BOAE A L VEAE SR BE P () ST AT IR, DR 2o M B8 25 5 2 B SR e A By SR %, JU LA TARRS
[BISEA RS, A SR P 2R ) AR 56 58 I B f2 (Wharton & Blair-Loy, 2006). XA FLIE KB, £ E, 2otk
2 B TAF K BEpF 98 B2 T M (Spector & Jex, 2004). iXFEH, PEHIFFIR T B2 50X B TAE TAF
FREM TR A W2 = T EE R, T — D s AT AR E BTN .

BeAh, BB RS It B TR TARSN = B . BFFS R B, A LRSS 8 ot 7 T
) TAE NG EFAEH, JUHAE TG T, IXFhg2me 58 N 2 2 (Zheng & Wang, 2023). P 51 THIAC AR
H RSB EBITEEE 1, WEREAH RO BRI, R TR S R AT RS . Xt — 3k
B, 08 TR S 2 S e L T A R ph AR e TAE BT AR T ER . B, et T
S ) T3 5 A RN EE I T A 453 R SR ST i 5%, T 55 A4 DU R AR TSC 1% 11 SRR G2 i 70 (e 75 L, 2023).

4. IR
4.1. R

AR I T4% 77 - R 5 R AR PR, RGN TAEZKEE M 90 73 T 1A F B 52w bl .
AR T TAEZE R, B AR5 5 K E 3 TAER 2 R H R 12(Gutek, Searle, &
Klepa, 1991). EHMFAEM, WFC 5 FWC Xt 57 1.0 B (g fE 547 0 S i 5 477 5 35 2 % (Marchand,
Demers, & Durand, 2005), {H 3% T/E B8R EARVE - PLE] A BT . JEHAFESCHBET, KEt
AR P AGAE 1S 53 T80 O3 TAEX REE R (A 55, 2022), TS EEXT TAEMISZ A A SR Al . Rk, &
WEFER 73 @R WEC 5 FWC 0 TAE S B MR S48, A 36 4 23 SCRF IS 1 0 B3 ok ik o AR 7t
RIFET ) - B BRI SR ORAF FEIR, B ER AR TAERBE M 200 72 T TAEE B2, BiEMN T
VEZR BE PP RFNFBE TAE PR AT o fr o vHRIE I R 2 i) SR R, SRR 38 T AR SR i 50}
DT AR BB BARAE LS.

AR BN T -

H1: TAEZKEEMR(WEFC)H I TR HFERR AT 51 T ) A 80 7 A A7 m) 52

H2: TAREZKEEMR(FWC)M I 0 B AT B 48 8 5 AT s AR I m) 5

H3: MR &R TAEREEMFIR(WFC)X TAE E B 5om, S fumsuR .

H4: 0 2 7 8T TAEK M R(FEWCON TAFE B e, BAAM S, 2t TAEHtE SR
L) SE 2% 5 R 5 R (0 AR5 4 S g I 0 3 A A B

4.2. IR A
AR R G A f 05 k4T, s R A A E SRRk R TS 58 AR, il
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FERHURE N RS SRR ATV R T, B ORFEAS AT AR SRR T . R RO K
TR G a0 AR, RAEAZIRS 5N R SR EREERE, ORISR T w2, JF IR EEE

=

Ho

4.2.1. TIEREHZE

AW 7L Netemeyer, Boles fll McMurrian (1996) K K TAEREMRER, ZEREFHELNDH,
H =M “HT TAEZER, RGETRIREFTTAEMMPFERE” (0 =0.91). FEETAEMMR RN &
[FFER AR ER, Hh— D0 A “BOATREAEZR PR A, ASABCR TAEFRES” (0=0.87).

422, THEEE

KA Petrou, Demerouti, Peeters, Schaufeli 1 Hetland (2012)HF &R 140 @R TAEHEIBER, il ariimt
FMEESE, ERILAHE 8 AMEWL, 4 nildr & TAEGIEIIG NG TOFMPRERIE NG m). Fihn, TAEFTE
B AE . “IRISIE TAEP DR PR mi s “fERpCaniftEsE, —aE
HIERAMELZ W TAE” o ZERKH Likert TLAVEDTE, 1 Rom “ANA” , SFR “BHE”

4.2.3. tHEATHRX

ZHZH 7 FFBCR ] Eisenberger, Armeli, Rexwinkel, Lynch 1 Rhoades (2001) - K KR 4EfE &R, ZER
FH - fli  3 TX 2H 2R SR RN, - < i SREFR R BRI B, o w R HHE B . 1% &R 1 Cronbach’s
o {H N 0.84,

5 R4

FE TARE AW T R T, TAES @R TR SO 5 R IE, TR I H S E % H i
WIS o PRI AR SRR R0 TAR 2R, MU 1 4 AT 7ExT 53 T RS H 2 SGE I S . ARSTAML
BAN T R T ZRE O A T AR B R A5 H, WS Ja A R BT FU3R it T 4020 i B AHE S A
Foitdle ARKBEFTT BE— B RBT R, IRARFEAFATIL . ARHAZS S THEREN RS TIEE
IR AR, DAL A R B 22 5%, OO ZVE BESC B SR {0t B EL ek AR e 1

SE K

FRAEIR(2023). MAIREVBRIR: 207 RS T RIR A b maze iz s, WsAnese, Bifg: Rigee K.
fF500, XIEERE, sKEII5(2022). BUTETLAT SRm G T TR RN TI IR, BRI 7R, 19(5), 666-675.

P28, BREME, (H/NEEQ021). EIRIFHERIA G 53 T A E B R ML ST, B SEAR 18(10), 1503-1511.
AW, iz, R45(2022). T FIPLA I TAE B TAEREEh I, #7[F A 755X, 39(6), 67-80.
MFTH, &57(2022). MATAHSERN TAEREL. LEFZIRE 30(4), 888-905.
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