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Abstract

This study conducts an in-depth analysis of the intervention pathways for college students’ psycholog-
ical crises caused by family conflicts through the typical case of Tan. Influenced by his parents’ exces-
sive control and authoritarian parenting style, Tan deteriorated from academic excellence upon
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enrollment to a state of psychological distress leading to academic probation. University counselors
implemented interventions integrating strategies such as information collection, home-school commu-
nication, and reflective guidance to reshape Tan’s cognitive framework, enhance social competence,
rebuild self-efficacy, and maintain ongoing follow-up. This case powerfully demonstrates the profound
impact of family of origin factors on college students’ mental health, providing practical models and
insights for universities to conduct psychological crisis interventions while highlighting counselors’
pivotal roles and responsibilities in mental health support systems.
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