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Abstract

objective: To investigate the status of workplace anxiety, psychological resilience, and work engage-
ment among young and middle-aged workplace populations, and to explore the mediating role of psy-
chological resilience between workplace anxiety and work engagement, thereby providing references
for enhancing their psychological well-being. Methods: This study targeted employees aged 25~45 and
recruited 254 participants from diverse enterprises through convenience sampling. A questionnaire
survey was conducted, with Pearson correlation analysis used to examine relationships among work-
place anxiety, psychological resilience, and work engagement. The Bootstrap method was employed to
test the mediating effect of psychological resilience. Results: Workplace anxiety showed significant
negative correlations with psychological resilience and work engagement, while psychological resili-
ence was positively correlated with work engagement. Psychological resilience exhibited a significant
mediating effect between workplace anxiety and work engagement, accounting for 34.2% of the total
effect. Conclusion: Higher workplace anxiety among young and middle-aged employees is associated
with lower levels of work engagement. Psychological resilience partially mediates the relationship be-
tween workplace anxiety and work engagement, indicating that workplace anxiety indirectly affects
work engagement through psychological resilience. Society and enterprises should prioritize address-
ing workplace anxiety in this demographic and enhance their psychological resilience to mitigate the
adverse effects of negative emotions such as workplace anxiety.
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Figure 1. The hypotheses model of this study
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Table 1. Basic information of research objects
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Table 2. Descriptive statistical analysis of each variable
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Table 3. Analysis of correlation between variables
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Table 4. Regression analysis of workplace anxiety psychological resilience and work engagement
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Table 5. Analysis of the mediating role of psychological resilience in the relationship between workplace anxiety and work
engagement
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