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Abstract

Purpose: Exploring the manifestations and causes of job burnout among clinical laboratory person-
nel, providing theoretical basis for alleviating job burnout. Method: Using the phenomenological
research method in qualitative research, purposeful sampling was employed to select 20 clinical
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laboratory personnel from a certain tertiary hospital for in-depth semi-structured interviews. The
data was analyzed using Colaizzi’s phenomenological research method to explore the manifesta-
tions and causes of job burnout among clinical laboratory personnel. Results: The clinical labora-
tory personnel at a certain tertiary hospital exhibit mild manifestations of job burnout. Conclusion:
There are differences in the manifestations and causes of job burnout among clinical laboratory
personnel in a certain tertiary hospital. Targeted and feasible measures should be taken from mul-
tiple aspects, such as reasonable scheduling, optimizing combinations, improving work systems,
promoting job rotation among laboratory personnel, stimulating work enthusiasm, emphasizing
the cultivation of professional value, and expanding promotion opportunities, to alleviate job burn-
out among clinical laboratory personnel.
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