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Abstract

This article focuses on the phenomenon of online shopping addiction. Based on the elaboration of
the concepts of online shopping, addictive behavior, and online shopping addiction, it deeply
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analyzes the multi-dimensional psychological causes, including the crisis of self-identity and the
misalignment of emotional regulation at the individual psychological level, the collusion of consum-
erist narratives and group pressure at the social and cultural level, and the dual inducements of
algorithmic echo chambers and design traps in the technological environment. At the same time, it
elaborately discusses the specific manifestations of online shopping addiction in terms of shopping
frequency, purchasing behavior, psychological dependence, and neglect of actual needs, as well as
its wide-ranging impacts on individuals, society, and the institutional level. Furthermore, it pro-
poses comprehensive intervention strategies from three levels: individual reconstruction of con-
sumption cognition and cultivation of psychological resilience, social resolution of cultural myths
and reshaping of the consumption ecosystem, and institutional construction of support systems and
strengthening of environmental governance. The research indicates that online shopping addiction
is the result of individuals losing themselves in social changes and being influenced by consumerism
and technological capitalism. Solving this problem requires the concerted efforts of individuals, so-
ciety, and institutions to promote healthy consumption and advance social civilization.
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