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Abstract

Objective: This study aims to understand the influencing factors of people’s attitudes towards a
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region and improve its image. Method: Taking Chongqing as an example, a self-designed question-
naire was used to study the attitude towards the image of Chongqing and its influencing factors.
Questionnaire one is about the attitude towards regional image, while questionnaire two is about
the influencing factors of regional image attitude. A total of 677 people were tested using online
random sampling. Conclusion: (1) Male students have a significantly higher preference for material
and group dimensions than female students, while cultural dimensions are significantly lower than
female students; (2) People aged 35 to 50 have a significantly higher preference for material dimen-
sions than those aged 21 to 35 and over 50. The positive impact of promotional dimensions on peo-
ple aged 21 to 35 is significantly greater than that on those aged 36 to 50 and over 50; (3) The image
attitude and group dimension of Chongqing locals are significantly higher than that of outsiders,
and the positive impact of cultural and promotional dimensions on Chongqing locals is also signifi-
cantly greater than that of outsiders; (4) People currently have a high liking for Chongqing, with the
deepest impression of Chongqing cuisine. Their attitude towards the Chongqing region is mainly
positively influenced by the social and cultural dimensions; (5) There are more positive impres-
sions of the wildfire incident than negative impressions.
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Table 1. Composition of participants
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Table 2. Gender differences in various factors influencing regional image attitudes
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B L
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Table 3. Differences in age among various factors influencing regional image attitudes
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Table 4. Current score of favorability towards Chongging
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Table 5. Ranking of impression levels in Chongging
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Table 6. Impression selection of mountain fire events
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Table 7. Selection of seals for the mountain fire incident by Chongging related persons
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