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Abstract

As China’s aging population becomes more and more serious, it is particularly important to pay at-
tention to and intervene in the psychological problems of the elderly. The social geriatric psycho-
logical service system is committed to providing comprehensive and professional psychological
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support and services for the elderly. Through in-depth investigation of communities in Sichuan Prov-
ince and Yunnan Province, this study grasped the current situation and demand of social geriatric
psychological services in communities in western China through questionnaires and interviews.
The results show that the western region generally lacks the system formulation, supervision mech-
anism and evaluation mechanism of the community social geriatric psychological service system.
Community services for the elderly mainly focus on physical and convenient life, and psychological
services only occupy a small part of them. As for the difficulties in developing psychological services,
they mainly focus on the awareness of residents, funds, and insufficient manpower. Based on the
findings of the survey, some suggestions are put forward from the aspects of system-regulation-
supply-evaluation.
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Table 1. Basic information of community workers
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Table 2. Status of elderly social psychological services provided by community workers
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Figure 1. Interview text materials word frequency word cloud
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Figure 2. Interview text material word frequency matrix
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Figure 3. Distribution map of automatic emotion recognition encoding results
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Figure 4. Hierarchical diagram of automatic emotion recognition result encoding
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