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Abstract

In the current era of rapid development of digital intelligence technology, the social interaction
methods and psychological states of freshmen in universities have undergone profound changes,
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with the phenomenon of “Social Phobia” becoming increasingly common. This study integrates so-
cial psychology theories with the characteristics of the digital intelligence era, and based on the real
manifestations of “Social Phobia” among college students in the digital intelligence era, it reveals
the multi-dimensional generation mechanism of social phobia among college students. The re-
search finds that 69.1% of the surveyed students have experienced social phobia, and the influenc-
ing factors cover multiple dimensions such as social interaction methods, cognitive biases, family
environment, school education, and personal character and growth experiences in the digital intel-
ligence era. Based on this, it proposes adjustment strategies such as building an inclusive social en-
vironment, adopting positive parenting models, cognitive restructuring and behavioral activation,
enhancing digital intelligence literacy, and digital empowerment, aiming to help college students
adapt to social interactions, improve their mental health levels, and at the same time, point out the
direction for future research.
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