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Abstract

Objective: In response to the current lack of evaluation criteria in the construction of China’s social
psychological service system, this study aims to construct a scientific and systematic evaluation in-
dicator system to provide theoretical basis and practical tools for the standardized construction
and quality improvement of the service system. Methods: A mixed-methods approach was employed.
Fifteen core articles and 11 policy documents were analyzed through literature and text analysis.
Grounded theory was applied to conduct in-depth interviews with 52 stakeholders in four pilot cit-
ies, including Chongqing and Xi’an. The modified Delphi method (with two rounds of consultation
involving 20 experts) and the analytic hierarchy process were used to determine the weights of the
indicators. Results: An evaluation system comprising 6 first-level indicators, 21 second-level indi-
cators, and 67 third-level indicators was constructed. The study found that: (1) Professional talent
development (weight 0.2943) and service content system (0.2476) are key dimensions; (2) The Del-
phi expert consultation showed a high degree of consensus (Kendall’'s W = 0.382, p < 0.001); (3) Qual-
itative research identified core issues such as the “professional talent gap” (mentioned rate 83.6%).
Conclusion: This indicator system has the functions of monitoring, diagnosing, and guiding, filling
the gap of evaluation tools in this field in China. It is recommended that future efforts focus on strength-
ening talent team building and service content improvement, and validate the applicability of the
indicators through empirical research. The study provides a scientific basis for promoting the stand-
ardized construction of the social psychological service system.
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TR 1 DA 0 02 G BLE /A 3L T e () QT s AR AR AT PE TR U B L T {8 L85 /22
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(CNKI). 375 $c¥ + v [ AW 22 2 SR AR 55 22 4t (SinoMed) A 4532 1 2 Y A7 & (VIP) DY KA B 2
DL AR H A5 R “HEOFE” OR “440A” AND “OFEARSS” OR “H20FRSS1A R 7 AND “7t
WHRAE” OR “TFAN” OR “PEAMERR” OR “iFM ik ” YT R, &l R EMIHE G REMN 15 BT
5T R A% O Sk -

TEBUR TS, AW RS T B K Z T R A 1AL 20 R @i is B CrF, & A ads
(A E A2 OB IR 55 R RS 2020 AFE & TAEES) (H A m (2020) 194 5). (EHS
DRSS R R WA 2021 SFHE A TEES) (ETIMEER (2021) 152 5)55 11 EURCA, @it
SCHR BT R ANBUR SCHRIAE UM, WP T8 IS M4 IBATHLE] IR R STt ROR 54 1)
JRAEARFRIM, N5 SRR AR R IR E A B T B R Bl AN BOR K .

2.2. FRMILIRMR

AHFFCR A BERT U5, ST AURENS I, EIER. PU%. AR I SR AT .
Wyt H R YE R I I =R D73 . (1) FE O BRI R A I SE B (B35 O B A IR 55 55
EATBUE G IRROEEWIN ., OHEE L HE); ) X ARG RN 3) X EEER, It
T RIREZ VIR 52 NIk

VIR A BB R ARSI, AR i B 2 S RSB AN -

(1) ExdElk TAEE B 55 N 5

PG 1T AR RS SE R AG( “AESER AR, WRLeF U AT 1 R AR T WL 2 Ge bk Bk
27

TR R B R ( B, 5838 AL S DB IR 55 1 R N 5 TR S Do L ? 7 )5

TR SR B TR “ o BRI A R B R, MRAEIA T EAL SRR 7 )

PR VA A B ( “ JEN I NAZ IR ST IR LSRR AE SRR 22 PG R R BORE? 7 )

(2) FxAE X E R

RSN A BT B AR AL PR AL BRIR 25 7 7 ) @ SRAFE 2T (S B SRAT IR L SR A )
BERSCRE? 7 ) RS RIS ( “BEAE B2 0BRSS (% . IRIE R B GE R ).

AL = A OT g i - TR 2 h - SRk b X U5 R BERBEAT 704, SRR RS fitas . SRR
B ORORMIN S, AR — “JIRRNY AR bR, v )E SEE AL IR AR P AR A (R

EEE, 2024).
2.3, ERIFEREME

TR SR — TR F R 0 T a0 AT B SRR B 42 AR R AR o %7 iR i R T P AR R R
Wy . HE SR, 2016; M, 2020), BABRIIRZEEMS A, R ABOE L
15 A~50 NONEGEBIT RS, 2016), AWML REE . ERBWMME. BURFER DL VA 2B &4
HE o AHIE TR 2R AR SR IN R bR R, T 2 5L SR FE R 00 B B (IR AR AR DS ) . 2%
P 2 28 ) R AT SR A B SR W AT M) HEAT RSV . T 5338 A AT DL bt A Sk AR
Fh SO BB o A RS BT SN ASE T AR > 10 45 PR LA B E RS K AR K Lk
SRR . BAIKE BRI BERAIE T 20 455 B 5.

2.3.1. FifRiE
SEHEARUEALIRIE, B8 LR A $RARIRG S WA =B
LREAVEAAT: BORE Z A &5 LK BE(Cs)HEAT Likert 5 9P, FEMFIRHT(0.3). SEEREA L

DOI: 10.12677/ap.2025.159513 237 o3 2


https://doi.org/10.12677/ap.2025.159513

(0.5)+ [AATZ75(0.1)F1 = WLHIWT(0. 1) PUASZE BE ALV S I WAk 8 R %5(Ca), AUBLZREL Cr 4%(Ca + Cs)2 2
AP, R Cr>070 MEXRERGE RS, 2021).

TEARVPAG B BL: SR BE 4 07 O = bk REEAT (IR IRME) A SO R O] 3R 1514
BB T = 4E VR (1~5 rERR),  FHIPHUR S S il

LGB A DR = 2P R R B (W - T B R — 2887 P b B 5 S, B ik aE
T EER 2 >3 BRI AR FABOE S HANEITH.

2.3.2. Giitoth

4 SPSS 25.0 AT X EH AR A S Giit /b, H A () w8 I A R YR (>80%) Fl 5
BRES%) W ER S HE; (2) HiR/AKT: 15 Kendall PHERE W (2 15 p < 0.05) 147 R % CV
(fREE CV <25%3845) (£ #8755, 2018); (3) fikhritE: RAXEREEGIME >3.5 4 H CV<0.25), 3K
I & = 4B bR
24. BIRGHE

AT 7R H JZ IR 53 BTidi(Analytic Hierarchy Process, AHP)fi 2 % e AN B . MAE /R JEH KA g o1 vk
BEALAMI 10 44 BA S RIRFRN L XS SAE L, (FH] Yaahp 11.2 B8 st HOd i . BAR S8 3R an
T

(1) JZIREERI A

BT AR A @ VU RAR bR A R, @A HERZ(A) #ENZEB). FHENZ(C) M T 2 (D)
WY JZIREE R, B & 2 AR AR Al S B K &R o

(2) FUTRE R

K Saaty 1~9 FREE(ES 4 K55, 2008)EATHabm M AHXS B ZLPE PP, R 500 [F] 2 AR bR AT 9
Ee. filn, *THENZ4a6s B1 5 B2 RS LAL, B RAE Y. | (FISEEE) - 3 (MEE) - 5 (WRE
1) - 7 (SRZVE ) - 9 (W B2, 2/4/6/8 NI . BUETHE S — S 508 i 7 R SR SRR E ) 22

(3) BHARIERES, R LTI 10 AL SAMA I AR B, B 23R 1B AR IR 43 B 7 %8

3. fIRGER

BT RGOCIRERIE SR, A TFOUAE P RN BB AHELY, 8 =R BR bR iR it R Al At 2
ORI A R

3.1. TEIRIESRIHNL

I R TS B AT 15 R0 SCHR & 11 BRSO AT gi b 20 Ar, RO N R O 4R 4L
ZUEBARR(ERETD . ZMITIMEEER) IRS-T 6 @ (E SRR b S5y 6) . Ik WRIERE
(BEE BRSBTSt (RN R R4E) T AN R IRk
A RESIARHERE) RBECSCRF RGU(E LB HIEEHTEEE).

KBS ERAEAL - FabR Wik - Lo0GRIE" B =00 MOCERIZREUR AR IR T 217 AN (EE WIS IS
TREE 163 4Y), FRAEERBTE M SHESE, @ RS =R IR E B IR, RARVEE: 6 M %
TEARCIBZESE ). 18 D R PR (R E )M 63 A=A bR (] WL AL &) I ah 4R brit.c

3.2. RMMRER ST SIERATE

FT MG R BUE TR, =32 U5 B A 20 BR IR 5544 BRI S B ) AP AE R LR
ZE SN
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(1) T TAEEMMN =14 A)

AR =GRS TR 4 MZOTERE: SERIPEEE, 83.6% ViR B AA RO (PR
FAFIR 42 IN), T HARIAERS M RHE T (2 = 7.32, p < 0.0 ) FLLBES TR B AL, HllleEdEk, &
HRIUNEAINE R A(67.3%) B EHLHIBLK(58.2%); ML E B, ST & “IX - 4l - X7
SRS AR IR 72.4%); 7RIS e, BIX 4048 AN BECR FE M IR 55 5 i fe NBECT Tt AR 45)

(2) HEZEFHANRRBN=14 N)

FEEIHKEB: RESEESHIR: 91.2%Z 15 # Fonih Z OHPPT T BE, (L 28.5% 821 &5t
Bl B NBEARSS R 1. PR EDR ph pR A A UV B R A (S BURE R AN ZE 23.6 AN 40 1)

(3) HIXERTHERIN=24 \)

I NVivol2.0 #HAT RS HT AL, RS INA L, 78.9% A Lo ERAR 55 DA Bk, {H 43 2% “JiHik
B INEMRZ, TR L, AT =M F R NIE S BL(62.1%) S5 T K R(47.3%) BULIE 11(35.8%); Rk
S A LB L H1(59.4%) 5 8 7L IR 55(36.7%) N = .

BRI VR B AE S HE SR 108 — dabn “ BRI MU A B (B R BRI C E &5 3 A0
RO = dabn 22 T, # A AN FE R AR (U B SR CRRIIEERTIARREE ) BESTARAECID “ fE L
TN Z” VFIARSARAECI “ VPG TEAREFEE” ), BATERAS 6 N—2d8tr, 21 A = Zdatr (i
# )5 Kappa = 0.82), 67 N =ZFahr(EL 28 MRIETUIIR).

3.3. BRIFEREMER

3.3.1. EHRMAL

WAL AT RS, AR 20 03 inl 5 TE R E IR Y R . AEIREE TR 30 $~65 &5 WERFRKE
HRERRR 6 N, BIREZERFR 10 N, IERZERR 4 Ns WEDIRE, AFH4 N, it 12 A, 44 A M
TAEERRRE, TAF 10~20 FFHAH 8 A, 21~30 4FAH 8 A, 31 UL EMAH 4 N; WTAENERE, Mk
BRI ERA 4 N, TAETEEERENA 3 N, BT TANMMAEIRROHENA 13 A WBRAHRE,
KEBURFFEIIN 3N, mRRHEATE 7 N, BEITHN 10 N WBFFESUSCRE, IRROHEA 6 A
BT 4 N ATBUSEA 3N ALEA2 AL AR 2 N HETES N, EFRBERILE 1.

Table 1. General information of Delphi consulting experts (n = 20)
F 1. BRIEEHER—RER

TiH Ve BRIk 4 R L% TiH Ve BRIR AR L%
31~40 % 6 30 ITHUE 3 15
A~ 41~50 % 6 30 TAENR BT A 4 20
N 5160 % 6 30 i A B 13 65
61 % &Ll 2 10 BURFHRI 3 15
g 6 30 BRI AL Bt T 7 35
HRFR Bl 10 50 BEIT B 10 50
IEE 4 20 I PR o B 6 30
AF 4 20 F ] 4 20
=] fiit 12 60 ITEE 3 15
At 4 20 Tiff 5% 405k NI 2 10
10~20 4 8 40 AR EpL 2 10
TAEFIR 21~30 4E 8 40 T 3 15

KT 314 4 20
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332. EREE5E S

AW FR R R SR L Rk, MR RBUNE 20 4, IR RS 20 4, S RICRIE E)
100%. X545 F 50 & w5 TR JEVED FUE H BRI 70% & brifE, RPLERSHEEMBE, AN RE
BEA ORI ARG, MEARSLTRLWAERGER: CRRESHERE, WRtE
RV ERFE AR [R] R R 2 26

3.3.3. ERWEMTMH

AR RB(Cr) BV TR B IS 4R ER: FIWRYE RE0(Ca) = 0.93 (FiR54T 0.30
+ SLERAL 0.50+ [FAT TR 0.10+ BT 0.03). BRI RE(Cs)=0.85, ZEABURFRE(Cr)=(Ca+
Cs)/2 =0.89 iz 0.70 A2 BIMH, FEIA & K BFA A B3 1T Uit
3.34. ERBERNAEREREPREE

LR ELFaPR Kendall’s W BUEE R 25 —%84 0.205~0.287, 55 508 0.231~0.297, =R EH S
FREN(P<0.01), FoREFREWM—BEE THRE, TIEERE, W2,

Table 2. System resulting data of standard experiment

2. tEIR K R G SRR

Bk it
TiH
Kendall’s W v P Kendall’s W v P
RMAEbR 0.228 1077.715 0.000 0.236 1 055.445 0.000
— i fekx 0.205 61.385 0.000 0.231 67.666 0.000
Bt E =T 0.267 269.101 0.000 0.287 283.485 0.000
= E i 0.226 752.474 0.000 0.238 726.67 0.000

3.4. HERRERREINERE

B —Fe ) IWCE 20R A 20 4 (EIUER 100%)— 2 —RARIR 2T IAIR(H% >4.2, CV <0.18). M
B 3 BIARIER =R, e LIRS E" (W%3.2, CV0.32). “EHREEHXEESEER” (1
#2.8, CVOADA “ATEIR 517 (A% 3.1, CV0.29). 55 &M PTA IR B R bR IYIE BIRE R (% >
3.8, CV<022). LFRBHEN: BEHFEMMI L, 3MEFRENAE “HLEH” it i 72 2
(OFEESEE), 2 MBI HIAR “BUAR + ZHRH0” RSN, TR T LRGN AR AT
L, 4 BB CODETENE] BMA A S OSHENS, 4 EREE COB@EMEEME
80%” TEELIk STt R, T LAMIGR; @A E RRUETRIERE 6 N —RIEhR(BETEHE 0.14~0.22). 21 A
TRARARCETIYS AT S ), 67 N =RIEFR(A%E T Kappa — B R4 0.86). - Fabn KA EHEF
W2 3.

Table 3. The weights and weight rankings of the indicators at each level of the evaluation indicator system

= 3. TR R BRI ERNEHF

— bR L E 7 £ 11 B L B
ALl BRGETIRIRGE 0.0472
Al U RS 0.0820 »
A1.2 BUF EAR TS 0.0349

ABGEBEER 01913 -
A2.1 Bk RS A KI5 0.0372

A2 PAT B IHLE 0.0647 B
A2.2 IO SRLIB 1 0.0275
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. A3.1 BRI TMERRE 0.0158
A3 Z 855 0.0223
A32 ERANSHE 0.0065
A4l LIS /NARE 0.0137
A4 IBAT PRI 0.0223 A42 BEFE 2O TE L 0.0042
A4.3 FEEHRIAT T E 0.0044
B1.1 #: X O PR AR R &5 vl s B R 0.0180
B1.2 SEGEROHEHHOEER  0.0042

Bl1.3 EMEEM B LHEMSEE LR 0.0042

Bl JIR55 M 45 7 i 0.0432 )
Bl.4 wEWIROESCRRYLISEEE  0.0042
B1.5 4k 2 TR RISEiE 2 0.0046
B1.6 BESFHLI O T2 I & EL A 0.0080
BR&FEMRR  0.0868 B2.1 ArdEfb DB R B BAIRER  0.0134
B2.2 #t & TAERS i Thfg s & 1t 0.0088
B2 SRR B 0.0286
B2.3 1H4 E M & B0 E & 0.0032
B2.4 O FEINPE T HARUELL TR 0.0032
B3.1 O FRAEFE = R G A sk 0.0044
B3 $r bR & 0.0149 B3.2 7ELLO PRI T G4 R 0.0044
B33 LHEHIERETE RAREE  0.0062
C1.1 B O 2 {7 A ML A1 0.0137
Cl 0S5 AR 0.0238
C1.2 CoBR R 73 4% B AR 2 0.0101
) C2.1 LB SARHEL TR 0.0073
C2 HAMLE S  0.0113
C2.2 o FR A e a3t A 55 9 2% 0.0040
CIRZZ1THLHl 0.0533
C3.1 24 /NP ORI AR S5 0.0077
C3.2 DI ENLN B TR 5E & 5 0.0041
C3 GNP RS 0.0282 -
C3.3 LN T HIRIECEARE  0.0041
C3.4 BN PR L L 4 (Il IE 0.0033
D11 DIEERARE LEER  0.0941
D1 A ROEA#EFRHERS  0.1345 D1.2 Gl F & ] K ik 0.0174
D1.3 IR REE ISR 0.0230
D2.1 A AFERGAREREE 0.0126
N D2 FFFRBE RO BSCRRAR S 0.0432 D2.2 RERRIFIROBIR BN B S 0.0306
D kREXFZERNEIRR 0.2476
D2.3 B AT A B R 0.0044
D3.1 Z RS H I BAZH g % 0.0185
‘ D3.2 B ML Bk bR R 0.0171
D3 FE bR E L E B ARSS  0.0699
D3.3 fEM B 1T R 0.0171
D3.4 ZiWAK A B I FE A 0.0171
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i3k
El.l BN AAEEEERSR 0.0105
E1.2 FFEC B 1 T fiC 2 E 0.0589
El N BHIRES 1 0.1342 E1.3 {3 M4t T & br e 0.0155
EL.4 03 R 5% &5 B8 & 0.0135
EL.5 % 5B 3 HIBN %K 0.0382
E2.1 /03 A AR e 75 85 0.0035
E2.2 £ VA B AIE 0.0035
E2.3 OB MEOREREE  0.0038
E W AT KEER 02943 E2 LlLe I BT 0.0285 E2.4 MR EEEHIE G X 0.0042
E2.5 A5 1 e 52 8 B L T )| 0.0039
E2.6 MK PG SR I%H 0.0041
E2.7 #ER &) R BERANIE R 0.0055
E3.1 #5 L RHE T 5 AL 0.0137

E3 RITHUAA L E 0.0239 E32 ZZAEROHEITZRER 0.0095
E3.3 REETFHMOHEEHKEE  0.0053

] E4.1 POl N v N A 0.0563
E4 %R AR R 0.1008
E4.2 HEEHE E AL 0.0445
F1.1 TIAHHE TR 0.0527
F1 iB17% B R 0.0897 F1.2 S80S e in iR &R 0.0370
F1.3 i s KA 0.0262
F2.1 Z#ITEA B S HIK 0.0107
F2 B S L 0.0370 F2.2 fRtEAIEAN THIF R 0.0078
F e REEAR R 0.1267 ) ‘

F2.3 55 = J5 VAN SERE 100 0.0045
. F3.1 R EBORSE &Y 0.0078

F3 U] O bt 0.0167 o N
F3.2 B THMENLHI 58 35 0.0071
F4.1 Hrt v aaig 0.0029

F4 15 B 0.0246 B
F42 S MM R G817 0.0043

4. &5t

BT THOR - BAG - SR ERESE, M 1 B R AR SO B 55 R R B &S MR b ik
., EERIWT.

4.1. ERRIFNE

I A AL S0 PR IR 50T T 2 SR AR T I IR AR RIS (SRS B 63.2%), T PPN R R BF AT S
12.4%. AW TR VEHCKE P [RVE B AR M TR, BB S 6 it 21 D gudaisf 67
AN ZGHRPRITEAHESE, T T IZOUS R GEPE O TR A o SRR E I A R, N BAMEE152(0.2943)
AR5 AR 565 (0.2476) R RBELUERL , 3X -5 [F ProLo B BN 55 18 RO AW &, (HRH T IRE “BUF
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E&. ZEIIBR” RIS ER .
4.2. FEREW

WFFCRLE M R« BURE & - BUEIRAIE - SLFRL 1= Bt 4%

BURERE b, 1RlrS (BEES 0BRSS RE VS TIET ) 12 B0 AT 5 IR R i FE— 3
(Kappa=0.86); LRI [, it piFe A /R SE &8 2B AR RE(W = 0.382, p<0.001); ALEFI
PRI, I AHP VA i BB M FR 0 i USR8 (CR < 0.1).

Kfabik REA =GN ANE. WThee b, wScBlg - W - BER@ i EsSIEE: 2RI
LAl 67 ANTEAETRFR N RAFIN: FDIEE b, AUCE S EON SRR R AL RS -

43. "ESHRKL

JEARFI TN E T BN RGN S OB S VPRI R, (AR RRIERT T, V54742 LR 7 2R
GANER-YCR

4.3.1. SCUELSE4ERE

DI PR IG  FEA ST TN S B X R JE S, HE SRR FRARBURE, R
A RIX 43 AN ) B 7 T M X P 7 22 S5 (A B A 00 T 5100 25 78 25 38 "I 2 1) ) X 49 80 ) s BB T AT 4k
BESNT 67 = RIEIR AR CMHERZ R SRR ML bR R S BRAER e SERIPTART)
I ) J A

43.2. NAFEZEE

A R, AR R 2 OB S5 1A R AL — SO OCH R br EATAEZE R AT R O AR IR R
HEHERR A X B IR G EL T BB H AR, TR T A SRR AR R b ] E 22 SR AR
THT % BALEhARE AR RS, o “ B AIRSS B T BOE R R AR

4.3.3. BiPIRRZ0E]

HRR B b, AR KEHAG G, DEIEAR R EE M @A misEs, wit 3 EHrng,
AR FAR U BN REVPAG, IRZK IR RN B A IS S & I mT RePE . R A
FEER, S ESHIURCES PR, 259055 6 KRGEWE) . Sum FUZ e “ fapLT1im N 2507 5506
T b Ve B AT AT TR R AT WAL S A it X 7 ik 5 etk 7 1)

KRR TG )T RS “VPAG - Rt - PRAk” BOPHERHLE, HEBh bR A 2R AR I F 440 ) S5 e . FH
b, BT SRR = M RLE R ) Zh A M T A

E&WE

HIRTHENCHER: EAH,  Ghe LIRS RS R NFERE BT (21SKH328); HJK
B A TR SO EAH, (a0 PR S 0 i HEIR A R E) .

SEEk
MRE1£(2018). FHER =7 iR gt S ORGSR R E &, LOHHEA S, 6(10), 583-586.

WETHE, =F H91(2016). #HeO0MEIRS AR RE R MIRAR SR T A E 12 MRS HU X 9SO 2RI, 42(4), 978-
987.

fH/N22(2019). Insgtt ORGSR REW. AL BLE (S2), 124.
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