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Abstract

In the modern workplace rapidly evolving through digital and intelligent transformation, the wide-
spread adoption of smart terminals, collaborative platforms, and automated systems has signifi-
cantly enhanced work efficiency. However, it has also led to more frequent and complex unplanned
interruptions. While existing interdisciplinary research has accumulated substantial findings on
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work interruptions, the fragmentation of theoretical frameworks and methodological differences
have hindered a systematic understanding of interruption mechanisms and their impacts. From an
integrated perspective of management and psychology, this paper systematically reviews the defi-
nition, cognitive processing mechanisms, and contextual dynamics of work interruptions, propos-
ing a unified analytical framework to elucidate the interplay among factors such as interruption
frequency, task characteristics, and time pressure. The study aims to provide a theoretical founda-
tion for future empirical research and offer practical insights for organizations to optimize inter-
ruption management strategies and enhance employee focus and performance.
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1. 5]

BEE B R VR I ORTE B S, B RETHL. HL &6 i R & 5 RO H R 7 th AN RT 2 1R — 35 43 (1T
A, AL 2020). REFNEAR TRBZERA T TAERE, HEMEMAH AR 7 RE S Er, MW R
T TAEE TP (Rosen et al., 2019; Sonnentag et al., 2018). AHICHFFRFN, & T4 H W T/EHHIEE &
AR P WIESL . Leroy & Glomb (2018)511H, 47T 2 TARMEREAZ T e B — UL . IR TAEH
WX — I RIFEEAF BN A RUE, BB W SR IIEE 2, AR b W i 70 52 L LR W S 1) 2 B oy A
FRAE, WRAEREERT . AR BRSO EEZ AN 75 M AT RS — IR HELE 5T
TR ST, XM AR e — @ AR R B2 7% AR L 0 R gt E g

FTF b, ACPL “A¥i(interruption)” “ AR (intrusion)” “4)ia(distraction)” “T-#f(interference)” 2
O ARTE NI, 454 “ TAE(work)” “AT%5(task)” 5 “ TAEIAflr(workplace)” ZEik AL, fEZ2A
AR AR P 3T RGOSR ZR TR IR B 1A G AR ) A T BCR (BRI TR SO RGeS
LERPEETE). SENCHRXT TAERBT ST R R, AR k2 S ik ke,
BARE SN N =A R : B, EMEZAERFCT “hir” e b, Hulmg— 185
PERYE SO, IR RS TAE P W AR A RN 3G . FLR, 853 R Wit 58 b il Rt e 07 1),
et R FE R —E RS &JE, SE UuTi IR SAEE R BRSO, g A THES) TR W S —
R SRR L

2. TERBIRIEN

TEEEFRA, “TIEFRE” EEHIRNMETEPATAE S SRR L AET . N EEZ
WSR-S IMNE, KSR, B T/ETRI N EE, BMESPITHIEE. BaE. F
WiHAE 55 FIAEAEVE . DA AR SRR ) PO A o e 5 SRR T #T o
2.1. EEPITHREE

TR, AR BT S AR AEAT N S A AR 70 B 478 3 B FORAE 55 AT B T
PAFVENIZ O HE bR HEBiron et al., 2009), THIARIF 7524 W 95 R L SRAT  sh W A B 2 E B A S iR

il
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[ 9 1 (Myers et al., 2016). {H AT BF F2 N A i 77 00 7 05 fi B8 (B 2 o0 ) 6 AS 25 () 147 S J2 T 1 o Db
(Hickam etal., 2003). @01, & T/EME AR5 FRESATESS, BIERIIZ T, (BT AMERIT, 5
WA AV A B W7 o SR, AR TR R IR AR & CAAEPIIGAT 55 4k 833 1T
MRS, BT AN AZ AR R T (Beal et al., 2005). ZE 1, ARSCGAA “MEETANEE" 5 “FERIM
R WIS AN], TR [F A B A R S R C TR I .

2.2. BESME

ER T B EAME N I E 7T, S Jett & George (2003)IN K, Toit & TR HIE & 5%
RELE, BT T Brixey 25 A (2007) 0 25K, =AM o ARG AS IT SR 4 R 4, Bz A
PG SECR W S5V, ZATS A BB T AR S ML R AR TRIE . B, MATE S B IE JE 3%
DRI, BRAEAT 5545 R G VI E S — 4 %(Dabbish etal., 2011), H@iHRI A EAEIYIHe, MAFEIERE X E
Mo, FRan, fE2ARASAIE =T, RA UMEY R AMERPATESIME S0, AR Wi (Szumowska
& Kossowska, 2017). Bk, AMERE WA T BUk 00 Z R, R H 5T 55 U1 S A0 & X 4
() AR AR -

2.3. FHMESHBEY

AT FEN R T 7 R B — AN B R R AT 55, B R T S AN T 5 1 A B AR TS B (Brixey et al.,
2007; Couffe & Michael, 2017). $RT, XFP el TAR, 24T AR FBIAER . Bsed s W
WL SR S . SRORIERSR SRR, YWRB A FAE S, (BRI SIS SO AT 55 BT 5T
JIMIBEES . DRI, $A P92 IR R T 55 AN 2 TAE R i B2 4644

2.4. PETFIERZEEM

KT WU, — AU SRR A A AN B AF 51 A (Speier et al., 1999), T —KBFFNIEH, W
TR WL RS . T IR IRRANIE SIS ] BCA TR TR (Gatzounis etal., 2014) . RIL, % A B RIR ¥ 75
e, RHEAE T H RS I RAESAT NI HERUN B 45 573 5 1 ##2(Grundgeiger & Sanderson, 2009).

ZEERTIR, ARIONHK, URSATRMEET 5 CRmAME” R TR X — MR A0
JEIE, T CRBAAETWIES” 5 eI WONAEBE R BT, ASHRTR E L TAEH
Wr e fa MATEPATAE ST T, RSN AR R BUE 5517 NI BT SiE R IR S BOIRAS .

3. TEhETRI BRI E

AW FT C U H R it o T3 G A S 3 R e ) SR B R A, XSS SR AR A BT b AT VA S
B M 5 AT 55 A0 JE M K2 (Butts, Becker, & Boswell, 2015). P& M T Wr = 2F B & FAJIRFAE
S8z, ANRIE LN S rh W AR ] SR SIS E B RSN RARE . X — A BT RS
BRHIRIETE A, D9 2 e b 52 1) 22 4 PIARHEZR B 5E 1 JEAil

3.1. RETRIREEY

TEARS AL RE b, Rl I, Rt FAESEE 2 W S I MR TR, E BT A A
2R 5 PO IS 1) (1 ZE K (Mayr, Kuhns, & Hubbard, 2014); {BAEARE SRS, bl g A s & /i
AL IE W N (Speier et al., 1999). FFMES S A ML RIRE B, a5 1 1 o 7 2 5 Rk i R VR PR B 4
AL, HI99FEAFS B2 B0E 8 L (Plancher & Barrouillet, 2013).

(RS ARRVERT SR, EAT S5 TP W 55 A RN AE A £ 5] R R IR 3 G kB, 2 38 S Kk 2 I ]
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(Mark et al., 2005); JRZ, ZSAATRSATREALAR BAMEINATIN T, MifiHe k2R,
AR5 R B IR RIS (Rasmussen, 1983) MR B, AFERARIZE TS (e 8 RUUAL . SniR B 7
W JE 1 AR AN R SRS R I RE AT 55 A2 B M /AN, 1T AR AT 45 Rt s B A R 0 U
EHRBHE R PR N B . X —Z RN, TSN SR S A5 BT RN ZPAFE R AR R
SR, A SR 22 38 g 4 1) B — rp T S A 1) P 2 R SRR ATT AL (Cades et al., 2008), EABIT 6
T R SRR o W S AR 58 BLAE I (Pankok Jr. etal., 2017), 200 DAARRE ELSE TAE 5P s, TR os
LTRSS YA

3.2. ETEISMBR Y

Hh T RR S 1) 5 1 S AR TR 00 R BRI ALY “ St IS 227 i ——E HhIBn(<30 FD)EE R AR HIK
BT, T 30 M JE GRSz, P aALEI AT RS TAR L2 A BRI A S (Igbal & Bailey, 2005; Altmann et
al., 2017). FITIH LRI 78 50 4T 45 W7 ssi (¥ M, RFLIBT A (1T 45 =2 [0 T PO B U P S 8 AR T4l A (1155
M) (Adamezyk & Bailey, 2004).

HH AR T 0 R A 7R, R WA TR B H N3 IA R U A, IE T REFER . HETE
FE S HERR AR (Hunter et al., 2019; Lin, Kain, & Fritz, 2013). SZHEWLEE 54555 i) 3545 7732 BTl K
B FE RN, (Westbrook et al., 2010), {HAEAZAL BRI SRIE R 25, M BRI 7 X &2 7k
R AR 7 o

33. HERREERRE

SERE, BUABTTUAE A S S PSR EXES T R gt R, (P RS AR RIALEITA
THM. BN, (RS EARNES P WA AT R AE AR LRSS L, BIE R S 2R A 55 o s SOURE IR o BT R AR 178
BERTRERMES . B, KREPFFURET R BN BN, $hZ Zra BRI 2 J& 13k H
TERIT R kTG R BRAh, SCIR ORI i oy, (HIES SR WAL, TSt 7o AR A A T
HUBIRERT AR . XA RN Z R L - 2185 - 2 2RA PTG HE SRt 7 BT

4. KRRARFBESEIWL
4.1. PHETRIAIERRIR

Bt EfR e, ATERSEE S N5 E R R BESS, flanEsh. 9555 808 (Adler & Benbunan-
Fich, 2013; Gatzounis et al., 2014). ZR1M, FHFIX L8 P RIREHE X 2 Fill &, AT FUAT B A M B, 24
ROBRFLH, B AT H R B BT AT 25 VI AR g P35 Hh 7 R 44 B0 (Dabbish et al., 2011), {HIEATHT AT
w, AR AR S VI S 5 T .

S AN B 5 A8 T T R T P T B B, (AR AR S RO B .
U, Fletcher 5 A (2018)Kf I HEE 5 IR B 24 A — BT S U Bt = N RIR . IX 51K T —> k)
i AR G RN HBAT AT RN IAFON W IR &M W 2 STk, Igbal £ Horvitz (2007)32 Hi 4 /E
PEFE : HERWEIINTIER 15 BT IEAES, WAL RSN, it 15 PR e s, SR, iX
— R Z R B ARIE,  E ATERATTS P RS A W R AR I R 5 SR B R R R 2 A, R SR
PR TR A 0

AV SR TS BRI B, SRR LG, PR W A R T AT S5 P (Cades et al.,
2010), 1B 55K KR 58 BORHA AR S (Katidioti et al., 2016). Lagios 2£(2025)I AN Nl fiEid &
HATHE REARKR =MEAOEE TR AL, SEOCRHEIET N A FUH R . ARAF 78 ] L
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BRI AR WA SR L ST K SR T THI ) 2 S B S

A MERRIE N EAE, oK B PRI AR WA R e Z AT AR W TG A, R RS A )
KT ATAE TR IR N AR R E% . WA ik 5 A B b b 2 (8] (I Eh R, A B TR AT
X R AL AR (B A -

4.2. PEESHIBEM

E i 2 300 708 B AURER W T4 b, R EES R W T S R 2R I SERRE, N
B WA 25 SR B, AV S (2023 )4 FL R 2 AR A o K R BT AT 4% 5 A M ARSI IR, DA
BT EAAR I E S BN 21k .

EAERNZ, HBUGAE P 78%MAT45 o Wik T8 6 28 i A IR AE AT 45 A N (Lagios et al.,
2025), XA bW BT NS S AT A S EIA . BRI, DRI R 2 B R
fE555%F R TS RIR IR . Rk, 2 5 WAL WA 7 R FFOE T8 (1) BRZE T Hh Wi T 45 R I
FARR R (AT SRR WA S /7 W Leroy & Schmidt, 2016), ALK (2) Z8Lrh WiT-5% 5k T 453 7]
VERI A 53 T84 50

R REA B FEAFAE R R R s AT 45 T e T i, AR S AR St 53 T 430 3
O G I TIAE A . ik, BUS S SO B X B AR HE S e TR A R AT 55 AR B R 4 P (B
CERILRESE . INRIBIE TSR, S8 Leroy & Schmidt (FRCARAEAY), H — 28 Wit 45 54 b i AE 55 3L )
VERI A 52 TS 50

MEATSE B AL A R (Hunter et al., 2019), BT 78 ATRIAU b Wi 555 FAE 55 52U 572 T A9 AUA
2. Flin, Sonnentag A (2018) K I, RETELHE LW a7 TAEH 5 K MHES, (HPuHEnRNX
S S RESR T MR M E I SRS S . DRI, RO TE 20 0 A T AL A PR T T S5 (Y T g
HH.

4.3. HTEAVEHIE

T RS A TR WA 2 T B S DT, AR R W R AL, AT R B T I 3R A A B
BRI A2 7 (Rivera, 2014) JEEAENEFT O AP AT 9 A& 75 R B HH AR M Re 1 3 BLORIE (I Romeero et al,
2007), SRR T i A HABSCBR W), K IF R SR R GEPEROIRTT . a0, TP AT Dy T i Sof o e 2 4 B
AAEAE? MARERIRBE CIEAE PN ? IR AR s A e B 3RMEE . BAE)ATREREA
SEAG A AN AN ? ARRATFE AT R AR T s A, BIEERI R SR BT, AT e
R, LREXT R B S50 KRB RS R

4.4. PETRR—E

FERT TR TR, B FCE AT LA RIE AP W T R A ST s (0%, £k, 2025). JT4ER, W7
THaa R TP E TAR sp R EIE R D RE, BiR i Zrh W R “Aafidk” ARG (/K2 4E, 2014),
B, AT BT T R AR Bl R T T 0 55 T BESE[RIBUR AR (K15 486 S i (Pan et al., 2023). ARRHFFTATHR
UL “OHERS” rhWr R AR AR AE, BVRAESTH A ANHE VR B B B AR AT

UEAk, it a] et R B S B R RN, i S AR R B, (2 Bk B R H AR SEEL(Rivera,
2014)0 TG AR RR IR A BE A R AR BI R 25 A4k . B4, Baethge %5 A(2015)48 H, S pibrn]
MR AR S5 (0 3 T R 2 BEPE AT RIS, AT v AR 35

kb, ARG AR, HOE RS MRS GUL B R B, IR B s AT
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Wi AT RE AL RE TR oR, TS R S REAT bR A AL I AT R AL G R T 3R, AT s R AN 5 28 I 1 5l SE AR UK
BlE, PRPEEMEHT B 2R e N S a5 LI ZE S, BERS B D0 BRATT 1 M b WAL 55 B RE AR A R MR K
BETAEE R R -

5. &

FEARRERR L, FANg T —NE A K TR B g, RN AR RS g 17—t
Wo B CAREN TR T W 3 TR S TARSRUNRNT, (B AETE 2 MR R A I . 2T
ARERIE,  FA TR RN TE N RGN — P 0-F- ARSI A, SR Wi 2 4R SIS 2R, IRA
POT W I AT AL S8 550, DA AT B R IX —7E AR T S R AR Bz LA

SE K

IR, RE2020). JETAER [E] L F-VA8 ) R TH AR AT s 3T SRR R A, AN EHIFA
37(1), 54-67.

FIVRE, DGR, Bt RE55(2023). WHES TSR B B IR TSR 9T. A BT 302 29¢6), 1-7.
F iR, FETLQ025). AF55 st R 51 /249 0 KER 5 BUSAIE . 25205 H1CH, (2), 1-12.
TAKE, a5, XEE, FEEQ014). ET AN EIINATS W BE ORI, OHF S 37(6), 1467-1472.
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