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Abstract

This study aims to explore the relationships among self-efficacy, academic help-seeking behavior,
and learning anxiety in English as a Foreign Language (EFL) learners. A total of 76 university English
learners participated in a questionnaire survey, which employed the General Self-Efficacy Scale
(GSES), an academic help-seeking questionnaire, and a learning anxiety scale as measurement tools.
The data were analyzed using SPSS and R language for reliability tests, correlation analysis, multiple
regression, moderation effect analysis, and latent profile analysis (LPA). The results indicated that
the three scales had good reliability. Self-efficacy was found to have a moderate positive correlation
with academic help-seeking behavior (r = 0.382) and a weak negative correlation with learning anx-
iety (r = -0.094). In contrast, academic help-seeking behavior was positively correlated with learn-
ing anxiety (r = 0.361). Further regression analysis confirmed that self-efficacy significantly and
negatively predicted anxiety, while academic help-seeking behavior positively predicted anxiety.
Although a moderation model was constructed, the moderating effect of self-efficacy on the rela-
tionship between help-seeking behavior and anxiety was not significant. The LPA results revealed
that EFL learners could be divided into high-anxiety and low-anxiety groups, with the high-anxiety
group scoring significantly higher on items such as “fear of failure” and “classroom tension.” This
study concludes that self-efficacy plays a positive role in alleviating learning anxiety, while some
help-seeking behaviors may be driven by anxiety. It is recommended that English teaching focus on
the cultivation of self-efficacy and the guidance of help-seeking behavior to promote healthier psy-
chological development in learning.
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SOV R SRR, R T S F AT A NS S S RN . SRR =3
TAEB A EAEF(ZRZ, KK, 1999; 55, 2003; FHEf, FE5E 2022).

A RARER G F R BT AR RS, H R AEE R AT T Re kT T H MR . Ay
TRITRA (199948 i, AFRAEES T RAMRBI 2 8% FAHX(r=039), SHATHS RBEERB 2 MG, H
75 51(2003) BN AR B S HAT MR B IEAR G, (HYCNE S T AR B IEM K.

R BNAT N 5 2 S BRI R RN 5, R KRB H WA SRR L RS AR SRS, (EAHI 72 R B
HEEREIEMK(r=0.361), HAERH 74 2 83 E m FE (B =0.60,p<0.001). WFFREN, FMEFS]
RSB R B RE S AP RAR) 2 A TR A . (FRFE . 2004; Z40H, 20105 EAE,
2003; FALR, VT, 2000) 5% E Ak . (EAFE, 2003; 515, 2004)EEE24H R B
g5, WEIREURRIL, WU, . i SHAE. (B, 2003; FHUE, K, 2001)X 2SS IE
W FEERKAE, - PHAD, RATISRI(THERE, /130K, 2001). %A, EsEEEET,
AR VERAE, BB N, (FH, 2004; 4, 20105 EHRSE, Ji3CE, 2001).
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Table 1. Reliability indices of the three scales
=1L ZAERNEEEY

efficacy mean 0.382 —0.094 1
3.2. Pearson X547
X H AR SREIAT N 5 I BB = AT Pearson MK, =AML E ] Pearson #5 R 4L

2% 2,

Table 2. Pearson correlations among self-efficacy, academic help-seeking, and learning anxiety

< 2. BEMEERR. FCKENTASE I EER Pearson HHE R

help_total anxiety total efficacy mean
help_total 1 0.361 0.382
anxiety_total 0.361 1 —0.094
efficacy _mean 0.382 —0.094 1
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Figure 1. Multiple regression predicting learning anxiety from self-efficacy and academic help-seeking
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RIS FRA TN EFL % ) % Bt ot 45 R B B AR AN SR BIAT M r = 0.382, BEHZEMXK.
E A RE G ER R, FEERT ESR B H R Z MmN A A R 1L 2. B4 S B AR
PATHER B THEMRB S REERE, 81, 882 /5 Els, HRCSREAT NEREE: 84 k2. RIEE0E
T, BATVKIBAAR KR INAT A Z A THEMERE), HRZRPATIERE), [FEEERBED . B B3R
REE i A, L7 3 AN 1, FRATR LI 90% 1 [ B fe B Bk A7 T 1SR BhAT (13
93 4~5), 20%2 AT HAT VSR BI(159) 5), 30% U N AT RE 2 [RIRER B (1943 1). PrUAFRATIN Y, HIRARRIK
AN, AR R T T EMR B, A HAT R BN AT 5 REER B AT A .

Table 3. Fit indices of different latent profile models
7 3. TEBEREEEMMESIERR

4 B R AR S PATHERBIGE 1) TAMERBIGE 2) Bl 5EE R B (R 4)
1 40 1 5 5
2 40 5 5 1
3 40 1 5 1
4 38 1 5 5
5 37 1 5 4
6 37 2 4 4
7 35 1 5 4
8 35 1 4 5
9 34 5 5 1
10 33 2 3 5

(2) MR
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i HRBERE AN B SR TECN B, NN KRB R CRINVRKT , Rifi SR EEE
—FpE N F S IR, B E ORI SG . AT S E CRE I RS, R A AR T
ABEPOE AR $ETE IR XFERSR B A R BRI .

2) HFrF 05 BE IR HE A i )
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fia) T8 E — YT R B IR IRk B AR SE I, FEONARAR B g AT R B . ZEBe R, TKFA(2000) K&
B, GBRAL R H AR EAERUR 122 AR SR BV IN R, B R BVE 1R 2 5 R A7 384 i —Fh
FB, MiARN BRI B, R 75 Z N A2 [l R B .

3) HE 4

e BRI 17 AT 2l Bk ik 1 £ R RIS, XA AT R TE M A SR BAT A . T TA 2 R
At N2 IR B 2 0, A2 Bt BB OZ B, RITA SR B g o il I DR XA FR
AFELARATREAS HERG IR 0] B, SRECE REEE, B “ KRB - ae 47 1 RIETEIR.

4.2.2. BRVEERSF IKREEX T2

() MERKAR

WERRE], HEAE R, BT, HAHSCIER S (r=—-0.094), o B HAA e G =,
5 SRR ST AT R 22 S8 B FRARE IR 5 981 22 ) R B 2 3 DU SR OB, 2015) 45 /AT . B3R
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RE R AR B T R BT A R R, S B R (B =-0.054, p = 0.716).

EMERIE T, B RBRR IR AN 5 =) £ RS AR N 5 ) 2% A B DR R L LR ., (H % 2 [H]
FEAAFAERORBIAHICME . B IRALREANE 5 RN 2 A MRS S 5EHUAT A R Efm, JRm eI
SR AR A . R R WU AR S 5 S, T S AR U ) 2 S 5 Rk
(RS, 2019).

BN, 2] 1) B IR R BGBRR, SRR L 2 2047 . 1K DD B 3R Ak e B i)
RERE 78 73 W TRURH AR B A5 1 T O0HAF 55 B 1k ot DA S P B ) IR MESS:, e BT IR Z RN L, FFRRRS
K TE AR S 1A R, MR R BN E L 1R At A M, HERMBGEREM A NEET ZH0EH
SRR, B2 BE L, BOZRERK. EESENEENNT, RASFBUATLRERY. 5.
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o B ) (4] A THI XS 2% 2] s 7 BE 2@ B HH B vy 1Y) ) R K e R BE AR R AR R /KT o eAh, M 2130
HURTE b 58 ] 0T B sz 3 FRALRR K 5 2% IR IR G R o DL H AR 9 5 ) 1)/ B DGy 22 ST R A
TAeTt, H AR S HAAERACPENK. AP BR, BRI SRS 5% EE
Z AV 3 B AR ol 38 9 2 AR 1 FRARRIER, T LA R4 PR T 2% S AR ER (A B, (7 L, 2024) .
SR, AHIEFAR I BRI 3 T SR BT xRS RE ), X AT RS B JALRRIE M ER 552
MEZE RN KA R, X—4 85 lEt H b7 P8 (Achievement Goal Theory) B 55 & —E Ry, B PLEIE
B AR AT A 22 2 O R iR T AR &, TAESMETPANY, PRI B FRARE IRl % e, 5 48 7R3 i Ar
Xof B E -
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2 TR A M R B ZAb SR BIAT 9ot 2k A FE AT AR 25 3 A IR [ PN A . (B = 0.60, p < 0.001)iX 1 H]
FAVSRBAT N, A R B KT T e

(2) FmalAER

HH R YL, BT R B RIZE B X AR R ARSI HEm . $IROX AN AT, SRk oRBO N 244 Bh 122
el AR RE . (B SR A REME A S, XSGR A AE?

1) R 5 A AR ST REAEAE S A LR G R o IEBRUA A R 2l AR, i DUABAT TR X 3 45 &
Wtk FREZ L. o, XA QR ANS B 15 1225 7T RE 238 1 50 5 17 2 A () 27 52 1) SR A A
H O EE R B IER . ERXFAT R TR TEHREA 2, TR R A 5E W F 2R . [, e
TR, mAR R S R R R T L. AR P8 BV B KA SR BT WAL L R 3R

2) KRBT A B T RELR S LA RN IR 7)o AESR B R ey, 2 A vy e LRIt N B A7 A7y 0 JR 81
1o CEARKAEW? 7 CEXNEAWEA? 7 CBEAGEHE BN T 7 B AR R E TR
RBEA RO R I, Semiine 7B S . I RSRBAT At A R LA AR TR KA, HIgsH B
2 BAERRT), KR RmnE AR E .

3) SKREMAT AR BN S IINFRE . AEARNE TR ERIL B ORI, 823 B RIS 2
MR . WNHBIANRMET S, HHBEREAR, BAFESRVFREEA BN REHMHED,
BORBAT AR GE ML AEE, Rt — Rl £EE .
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4) AL SR AR B 5o T KR AN EERE R ERLMBEERG T, s
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AR = 218 r=-0.094, AT LTHIAEZEP=-0.054,p=0.716). XEKHHKHL
BB AR BT S DL EPA LR B R R85 B FRAEE R A ORI AR 22 S K

N RAT N S EEEEEAT N r=0.361, RHREEIEMIC. [FE, ZoEIE5 IR SR BT N
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5.2. Bl
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BE CU R R R IO AR 2 SR B AT AT IE RIS VE A, AT AT L@ i 42 5 EFL 2% >) 3% (1 B 3ok
JEORAR T 2 B T B SR INAT A, A NIARWTEE, dkifi— e AR bR Kt sh B FRA e )
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(2) EiE RIFRAE . — AN RVEIRAS . S B S IREE, B RO A A R A T 2 A 1
IR CEE, Yk S ) 18R B 5 AT SR BT N . BOM AT ARG L 2 MRS, JA0E, Bl R
UFITAESC RGBS, AR SRR R, SRR BN S8 1% S F W Aesh i, R4 18T
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