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Abstract

Children’s mental health digital governance capability is an important reflection of government
management proficiency and a key support for modernizing the national governance system and
capacity. This study, through literature review and expert consultation, developed a questionnaire
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to measure children’s mental health digital governance capability and surveyed 719 parents to assess
its currentlevel, analyze its impact on service quality, and explore the mediating role of government
trust. The main findings are as follows: 1) The overall level of children’s mental health digital gov-
ernance capability is moderately high (mean score of 3.963), with significant differences observed
in terms of household monthly income and whether children have received psychological interven-
tions. The quality optimization capability scored significantly lower than the information interac-
tion capability, with variations based on monthly income, region of residence, and children’s inter-
vention history. 2) Children’s mental health digital governance capability significantly and posi-
tively influences service quality, with both quality optimization capability and information interac-
tion capability having a notable positive impact. 3) Government trust plays a partial mediating role
between digital governance capability and service quality.
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(2013) BT EIR T ASLARSS R R A A s, M TR EALRE R E R AR
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WA (R0, 2018). BT, CoBR{E RS OB 1A Guia i RN BBk SCTEWE, #4578 gtk 2 VA BRATE N A
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PEAN AT 14 55 7 B AR (7 4055, 2022 PYEIGE, 48R, 2012). fefa/e HaM, FRZim ms#
MEAEFZARIE BB R, INABUHEAE R BUN RS 45 5 A PN Z R I Zh A L ECE AR, R 7EH.3)
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BT R B, A SCYON LB OB BRI IR B RE 2 8 R BE AR B 2% 12 R A Ok iR
SRR . — 7T, iR LA D1 I R s 5 B RORTE O B BRI BT T ) LB R K
HEBERIRS & . 55— 07, BCEIREERE ) TR IR 58 1) LB B4R B LR st ) L3 O A R VR
HVG A AU 2 580, LA AT SE R T SR B Bk 1 AR B BURFE ) LB O3 R VR R AT TEAE AN Ao ]
YER, IS AT T AR 55 R 2 A
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NIVE O T BUT 5 2 AR A58 308 B ELBUR L T A2 AR 3R (Jilke etal., 2016).
TR AIVE BN AIVE B2 5 OB A 28 AR REBURAT NS MA R IR A IR . gkf54E 5 2
27 (2018) 4R Y “BURAT N - A RAKEE” XU, KeBURFAT NN KSR, BIRBUT MBS RAIT A A
HINF 528 5 RN, /NRe R =B AL (e 7, 2018). R KT, 2~ 3RS 50T
PRI FLRE R, T S BN BT ARG .

BT BUR I BN AR BRI 5 M 55 R AL (A, 6055, 2017), SXURBBIRME SRS, K,
AW FUIETAZAEA, FEBEU ) LE OB AT IR BT 9 5 RO L R 55 o

3. ARt
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AU Seilid 4 BT GREAT 1 ORI R A ARG ORI 216 A N 1R 2, W B AR A 184 fir
HR, (RS RREHR R IR AR T 420 434, [T RL0R 4 366 fr, ey 1 ik — IR E T
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32. MREEMEFRSNE

321 BZE: L EVEBRRETFAEREN

ARSCRH B gL RO B BRECTIR BLRE ) 106 T LB OB R A TR B RE ), B AR SRR AR
LRE (9 ANREI, S WRBURTIZ T A T B THG FURS 46 5 8 REAL KT ) RS L L) BE 0 (7 AN, %
WU I A7 T B B BB I 5 A2 5)AN R 7, 3616 MR “AEiE R, BUR & Eshif ]
ARG LB OB ERAHCERE” o “AIEhl T, JRATBUE LT VA S B LB OB AR
o KM Likerts giit 73k, M “HERARE” 2] “ARHEFE" 25T 1~5 2, BRI LE K
FREN BN By B RE R . A TT KA B — Bk R B0 0.920.

322 AEE: BRERE

G5 T ST STHRAT BE I 2 80 5 077 (2023) % Ak £ Do BRI 45 TR B (RORIT 9T, ASHIT 9 A A )L 280 T 3
5 R AESE—A LIRS M 7e Bt e R R SRS SR, I B HLAE A B e AR
ST A AL S R . O EREE M . SRR R 2R SR (2 0, 2023)0 BT, ABFRAEL
PERIREIE PR B 7 T LB OB R AR 55 ST R P I &, i 8 MBI, ZUE &I “ O IR (R fE
JLEE LI — R AR ) 1 3R IR AR 7] b A 2002 7 S50, SR Likert5 &Ry, M “AEHAH
B E CAEEERT  aaRE 1-5 4. R oriim, RILE KK LE ORI S T2 I
AT T 1 P — B0 R ECK 0.849.

3.23. PN EE: HAFHERE

BT EER—FAMEF WS E IR, ASCRAZEN NGRS RTNE. FSiANBIGEESE
F(Mayer et al., 1995; Zhi et al., 2022), 1&1T [n=4& I EEBF ST, WG 8 MBI, KA Likert5 5
o, WRAESZUIH “HEEARE” B “EEME” MEZ, At 1~5 4. fA5rim, B JLE K
KBRS AR Tl AT 50 I P9 — Bk 240k 0.847.
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M B BRI R, RBREASE KT 30 MIbriE, FEBRNSH E, ¥ 36~44 £ 45 &
PLEFIREAR G I N 36 & ML b, Fmh/or G HAa AR e L UL SRR R ER IR,

% 1 RS i R BN, BrES ) LE O R IR AR A S HEE N Y E T Lotk 36 %
UL BRI LB R KA LB O B AR B IR R 7 I S S A i T 18~35 B EERY R URAIKP
T L OB ER IR B NN E, TR LE R LE O R TR TR
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Table 1. Descriptive statistical results of children’s mental health digital governance capacity on demographic variables

L JLECERREFREENEADGITFTE FRR M SITEE

4 e N LRDRERAT  nmivteren s
5 286 4.022+0.723 3.943 +0.821 4124 +0.733
o 5’8 433 3.924+0.719 3.880 +0.779 3.982 +0.780
" 18~35 % 481 3.946 +0.716 3.887 +0.774 4.023 +0.743
i 36 % KU I 238 3.997 +0.733 3.941 +0.840 4.070 + 0.806
TR 73 3.726 £ 0.879 3.583 + 01.095 3.910 +0.905
=] N 512 3.989 + 0.695 3.939 +0.744 4052 £ 0.758
AR &L E 134 3.996 + 0.707 3.949 +0.760 4.055 +0.701
5F LR 54 3.431 +0.951 3.352 +1.000 3.531 +0.942
JELLON 5F7i~1 it 371 3.910+0.738 3.850 + 0.808 3.987 +0.802
15k 294 4.129 +0.583 4.076 +0.676 4.196 + 0.620
7 i [X 192 3.796 + 0.828 3.710 +0.961 3.901 +0.895
JEAEHLX 3 b X 188 3.993 + 0.666 3.939 +0.728 4.063 +0.709
AR X 339 4.042 +0.670 3.997 +0.707 4.099 +0.705
iR BN B 596 3.925 +0.738 3.864 +0.813 4.003 +0.785

Tl IRE

AN = 123 4,147 £ 0.606 4,102 +0.674 4.204 + 0.5633
Tl BT Rz 406 3.769 + 0.801 3.693 £ 0.867 3.867 +0.824
R ezt 313 4.215 +0.502 4.180 = 0.589 4.261+0.612

4.2. FHMMSPNMNRIE

B, EANFEGIAR RGO LE O IR BERE 70« BURE AR AR S o &t 1) (1 ¢ &R gk
TEENT HK, EEHIER R 200, IO BAE R Lo BT P 2R 6 N D G i 48
BIENLT, KA SPSS 26.0 Guit-#ft:, 1482 LRI [T R EUFR FF HEAT A SR 56 (SR A5 20045
T, e, 2014). BJE, K Process 3.4 f@fdE— s EA

BUR S AT ) L O3 FE 07 A B 6 775 IR A5 o o ) 1) P A 2808

F—, B 18R TIEAGINAT 2 ) A8 B B L BUR S AT LR LE O3 Ag FEE 96 B BE ) 5 IR 55 I
EIE R AERSE R, JLEOHEEREB IR A I BUR S EE B2 1 1E H 52 (8 = 0.713, p < 0.001),
% 2 BT

BURFAZ AT IR 5 I B 535 0 1E M52 (8 = 0.272, p < 0.001), JLEECo B fid HE Kk v B BE o 0 IR 55 5t
HAKSAA 35 IE M52 (8 = 0.655, p < 0.001), R IIBUREAEAE )L OB REEC IR B RS S0 IR = 1)
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Figure 1. Mediation model of digital governance capacity for children’s mental health, government trust, and service quality
E 1. LEOBERETAERS. BUFEENRSREMPNEE

H, R 2 RO TSRS R JE BUNAEAEAE ) L2 0 PR REEC VR B AE 70 5 AR 55 T 18] f Hh A

45

Table 2. Mediating results of government trust in children’s mental health digital governance capacity affecting service quality

2. BUREEELEVERREFIAEENTZERSRE LR NER

BURET IR 55 5
Bl
PR 1 PR 2 iR 3 Bind 4
P A
P -0.060 -0.032 -0.013 —0.005
o -0.069 -0.072" -0.035 -0.016
i 0.058 0.073" 0.071* 0.052"
JELLON 0.115" —0.049 0.002 0.015
JEAEHL X 0.048 -0.024 0.001 0.007
T2 P TR AR 0.237"™ 0.015 0.018 0.014
H A&
JLEE O VR BRI IR TR R 0.720™* 0.838" 0.648™
AR
BUREE 0.263™
DW 1.809 1.860 1.812 1.893
R % R2 0.085 0.515 0.723 0.757
F 9.236™" 82.006™" 200.581"" 208.393""

FE: p<0.05, “p<0.01, p<0.00l; FF.
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RS LRI 2 o T4 AR B ) LB O FRAg REEC IR SRR U N BURH B AR s m 45 3, ZEREAY 14X
N TR R, SRER, WA Lo0HE T ISR BURF B ARG B m, ol @B BuTE
T 8.5% AR L& . A 2 BN T HAR R LE O RECTIRERE 1, R BN LE O RECTIR
HAE S BURH S AT B A B &5 m, HEHRE0N 0.720 (p < 0.001), %A% AL AT AR B EBUR (ST 51.5% 1481k
o RS 2 HIRAGEIBGUE, ARYEEEEEA, )L OB R IR HE RS T UM E AT B T RN

BURFE/E =0.701 x JLE LI {E R IREEE S +u7

R 4 FERS N DR R A b, X BURMS AN L3O B R R B RE )1 1B B I b, &5 1
CIRBUMEAT 3 IR TR S5 BT &, [ R0 0.263 (p < 0.001), HHE L2800 R4 R 257y B A
Xof AR 25 B ORI AR 25, Bl R 80 0.648 (p < 0.001), 78 4 A fRBRAR 55 1o & 75.7% 2L & . ]
W3 FARRIINAE, BIBUREAFAE )L Co R g B E 16 B RE J 00 IR 5% B B S i Hh 2 370 b, 3
AR T A «

JR55 g =0.648 x JLE PR RECIRIEE ) +0.263 x BUFE(E +u8

A SCFIF Bootstrap 75 K A RN (O FE {1, Bootstrap JHAETE I HE A RN 45 R IA(F2 3), JLE
O {el R VA BERE 7750 R 55 5 R R B IALE RN A 0.755 (t = 33.380, p < 0.001, 95% ClI: [0.710, 0.799]), &
fEIXAARAHE 0, FRAFJLE O HE B IR BLRE T IR S5 TR B 52 B35 . B4Ry 0.584 (t = 20.025,
p <0.001, 95% CI: [0.527,0.641]), [AJ4%%N A 0.170 (95% ClI: [0.094, 0.250]), L3255 3 55 1] 42 2508 ) B A
XA AELEE 0, KU EHS AR B A R, A8 &7 H oy 22.517%. B )L O 3R R 3 7-iA
FLRE 77 RENE 1F ) RO AR 25 0 i, BURHEATEAE ) LE O3 FE 50 VA BE AR 71 5 IR 45 I = 2 RS 38 7 HR A AE
BE— IR & 3 AT,

Table 3. Mediating effects test for digital governance capacity in child mental health, government trust and service quality

F 3. JLELIBRRETIRIER . BAEEMRSRENF NIRRT

BEXIAE
MNAE  BRHER L A=E4
t 95% CI IR 95% Cl EFR
ML 0.755 0.023 33.380"" 0.710 0.799
Brin HAg
>>>EUFET>>> JERZ3 N 0.584 0.029 20.025™ 0.527 0.641 22.517%
i &5
[ 42 2508 0.170 0.040 0.094 0.250

5. g St

AT T ) 2 U SR LB O B @ FE R IR BERE T DR, JRRAIE 1 S ) LGB @ e AR 55
JREZ EFERK R, FNRLE 7BUFEEN —F KRR RYEEHHTEER, LR EE R
TRBRRE )R IR TN 7RSS R, SCRF T LB O B g BT R B RE U IE 1A s R 45 o B (1 R RS
WURFAEAEAE ) L2 O B RE 736 B RE 000 R 55 I B S i R 8 3 b AR A B LEE O B R 7R 3
RE 70T LA o SR A5 A 2 T 8 v ) L Rt e 55 o 2 R AT

TP IE 17 B A 3 2 52 B ARBURAS AR AT IS s F s ANTRPIRZS TS SRR A4 ) L3 0o 2R A
BRI IAE AR B EMTR, XA R 7t 2 2w B AT AR 55 B B iE i . DRIEA
SOR SR T BURFBUAIR BERE J) < VR B REAA TR SR 72 3 AR R A ARBURFAS AL 7K P = AN J7 T 452 HH AR B2 A 0k 58
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SRS, SRS I L A O R R AL A

512 XEBMBERSHERR

JUEE LR B IR BT R AN MO . XN IR IR R B e R 22 3, SRt o VR I -

1) I TR, HEBTIE

T ) AT e 22 AL BB B R Rl SR SR BE SR e B B % S I SCHF . AE3TTT R T, HHE)
5 X I, ISR — 2RI TR A AR SCRERERR RGN, 0K DU F 2R3 1T 1 B - HE A B #e N, f e
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