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Abstract

This study aims to explore the moderating role of social support in the relationship between social
exclusion experiences and social anxiety among college students, as well as the mediating role of
interpersonal sensitivity in this process. Using convenience sampling, 513 college students from a
vocational college in Chongqing were surveyed with questionnaires on social exclusion, interper-
sonal sensitivity, social support, and social anxiety. The results showed that: (1) social exclusion
experiences significantly and positively predicted social anxiety; (2) interpersonal sensitivity me-
diated the relationship between social exclusion experiences and social anxiety; (3) social support
moderated the mediating pathway in which social exclusion experiences influence social anxiety
through interpersonal sensitivity, meaning that high social support could weaken the positive im-
pact of social exclusion experiences on interpersonal sensitivity, thereby reducing the level of social
anxiety. These findings offer a new perspective for understanding the formation mechanism of so-
cial anxiety in college students and provide a theoretical basis for developing targeted interven-
tions.
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1. 5|8

#EAZ£E E (Social anxiety ) 2 48 MATE AL A IE B PRI B R RG220 E R IR AT
BESZAR, AR MR NI SE BN PR OC R 3G CREANRE L A AR i (Boehme etal., 2015). WEARM, #1232
FERE TR B R 22 AR AR IR, ol R B DA AR v 5 1 XU [R] 25 (Lochner et al., 2003; Russell & Topham,
2012)0 PRk, Sof HEAT B FE Re 6 45 B FRA 14 ) R AP I P i, TR R A S OB R K

REZFN VRS FA A2 FA K AR B B, B AR g 2 3 I AMA A2 B L,
FrilEsi e fE . AT T —FAEFIHL, X P ARAS E X8 1) F 2, AT A o)
ANFE 48 (Baumeister & Leary, 1995), AMA T 21 4% HE B 7 3 20 41 2 B4 2 b £ R = AR 1) 32 22 5 1A
(Baumeister & Tice, 1990)s 4— M AR M B HEBRAEH L R RBA L BB Z M), e RAEHSH F. 2
HEerT LSRG B, SR oM TR, BRI A D SEEM . 5 5L Be Pt AE A A
RAOEE IR, B80T DLS EUA 2 4 BRI A SR A0 28 1 BURK B 3 =y S5 ). HE /548 71 (Ostracism experience)
AL B WL — R A AR, fe MR E AL I B I 2 A N HE RS2 . ORI BAA N R 3 R
. FE484 T (Excluded experience)F1 2414 JJj(Ignored experience) (Molden et al, 2009). FE484E 73 e 3]
WA, FAMERNHR, BRI R B OAZ NG s T ZALEE T 00 J Bl 48 zh A a) B2 ik
Ji, MES BB PN DR B . AR, OREEAE AL 2o AT DA 25 4 500 #1528 £ B (Levinson et
al., 2013; Lin et al., 2017),

N B BU A (Interpersonal sensitivity) e —Fl L “ RELE ST AL 22 VFAN " ARHIE 35 58 I A A% KR 5T
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(Bhutani, Sudhir & Philip, 2014). Boyce 1 Parker (1989)¥ N\ FrBURtE & A “ St N HIAT J9 A0 B i
FERIFITE SRR o IR AR B A AMAKTHERE . 548, AFRph SR RR St AU, A AR
B 54T Ry, A0 RO PP B R RUER . R PR A SR A5 BB A IR 4 s A TT L
N PR 3 2 5% A 2 P H 0 b S 7 A AR 31 7% B PRI PR S R s 5 R LTE [ B AR A 2 VP AR T B
M A FEAE B RESEAT A(Marin, 2010) . BFFER I, 29 NBREURIEAE Ny —Fh “Re” B “ORE” @RS,
S A BREURMEY) 22 S B IR Z FLE RS A R 52K %(Boyce et al., 1993). Harb 55(2002)1A
N N BREEUB A A 5 42 R R RS B % IE A S;  Bhutani et al. (2014) % FA4EF R A TS 5% 1)
WAL, ABRBURME SRR 2R OC . AMEIIIG 4 Dt N briuste BAA B E M. Wilhelm %5
Q014 FLRIN, T ZMEILE T o AEAATE NP AL = AL s ZU SO E S @ ik e (. BYR, B8 B
B, 0k, TS B BRBURPE IR AN . Luterek et al. (2004)0F 5t K81, I BAMALE )L E 18 A 1 Q1454
Ji, Mot NbrBUE s T @ AR . AT E BRI, BEEMOGE DTS5 N bRgUSE R E
FZ(Butler et al., 2007). Bh4b, FKEEH ST 2 R2m MR I AN BRBURYE, S5 AL St AR A
A BN BregUsE 3 5 (Kenny et al., 2010).

22 FF(Social support) & M AN A 2 (8] BIAMA 5 BIR Z R ARAE R 2R, B S0 AN A LA A B R
LI RE T (Calplan, 1981)0 4AMKTHIG AN FERIBIS , #E2 SCRe AT IO MRS BE B UR . +E o SCRPGEM RN
1574 (Buffering effect model)I\ Ay, GHIGAM TR, A2 SCRFAE AN b BEAE BRAR AN 40T S IS4 1) S
WRIVEAL, TEAT A L REIR D B BRI B, FENE 26 b AR A KT, 3 T S K I 3 A 6 A
SR, R L O @ RE . AN K AP MAHLHISR T o SRR 53 s ] 2 S0k 50 il DX PR3 51 5
SErP RIS R B WA RGN T - A - BIRERIES), NP K S 2RO KE . K
HILK, o sCRr— B — PR IR 2, AT DART b R R g 4 67T AR T A0 O BT A 3
AR KIS (Cohen & Wills, 1985; Vine et al., 2019; Zeidner et al., 2016). HZ #1423 FF A AE 20 B H0HR
i HARRE RO PR (Wang etal., 2018). Uk, 7EH &4 EH A2 RMERER S RS EEMR. K
AR ST R BE MRS E, 2011, ESH, B, BT, 2009; AAHTE, 2016).

BT ULEBA, ARRFFCERH DA RS (1) A2 HE R4 P2 ilid 38 58 K 524 1 A B USSR 3 ik 52
I8 (2) LSRR DU AL S HE R SRR M SIS s (3) e kb SCRF K ST 1R DK 2 A TR R 21 1)
PR s ol =T~ /N R 8 o I (A P 1 e £ A 20 A D = sy 9 A1 R 1 - 2 SR N N 1 iR =
T 2 RER S R A 5 KA R B ER, BLRNBREUS IR i b A ER,
DU K 2 A A 28 AR R ) T T A B R AR 4

2. WRE57HE
2.1. ARMR

AW IR T BB 7%, DAE R T BV Be 5 A B &, 3R TgUR 4 558 4y, BEICH
Rl 513 43, AREWCE R 91.93%. Herbr, F4E 235 A (45.8%), ot 278 N(54.2%); E# VLN 17~23
%, FHERNQ20.12 £ 1.56)%; K—24 189 AN (36.8%), K224 215 N(41.9%), K=%%4 109 A
(21.3%); BhAT4c 198 N(38.6%), JEIAT 4 315 AN(61.4%); KEIRTTHIZEE 203 N(39.6%), K HAK
A 310 A(60.4%).

22. ARTEHE

2.2.1. #LHRFEIE
KRR EFZQ0)mE Mt SH R ER, ZERO S EES R SRR PAYERE, 3L 19 N8 H .
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KH S Bkl = WA, 5= B2), BorlERAMERE R SH R E ., AR, &%
%1 Cronbach’s o 23N 0.85.

2.2.2. ABREREMEE)E

K F Boyce F1 Parker(1989)%w il A N B80S 4 17 4 (Interpersonal Sensitivity Measure (IPSM)), %14
BE 6 MERE, 36 NMIH. R 5 SilaiE( = BEATFE, 5= BEFE), HoBmEmRHEAMER
NFBUBPE R . ABFFEH, 1% 4 Cronbach’s a %K 0.88.

2.2.3. HEXFEE

KH Zimet %5 N (1988) il {1 40015 41 2> 52 #F £ (Multidimensional Scale of Perceived Social Support,
MSPSS), ZEROEFKEECH . PACHFRMEAB SR =ANERE, 3L 12 MITH . RA 7 satarik( = )
AR, 7= RIFER), 13708 R MR B AL 2 SRR S . BT, %8R Cronbach’s
a ZEN 0.90.

2.24. HZEEEE

K Leary (1983)% ] (4142 £5 & B % (Interaction Anxiousness Scale, IAS), Z&EEIL 15 MNIH, X
H 5 st = —mWARE, 5= ER/E), F0BE R MRS IR S . AR5,
Z &M Cronbach’s o K% 0.87.

2.3. HIEALE

A FAEH SPSS26.0 Xt i s AT 41t . MR HIRIE. BRI EIES W &5 5%,
TG —F NGRS, BH SPSS it TR A . RS HT, ML FEAR 55536, SRR
ZoMT, FERES, R Hayes (2013)JF K1) Process 7% FE /7 (RS 59) g 3745 1A 4 1 P A R0 W A 7Y
BEMAKTFHREN a=0.05.

3. fIRGER
3.1. £EGFERE

KA Harman HLIR ZAG K 7 vE AT LRV 24856, 450 Em: LRI 13 MHEH KT 1 A
R, R ZEMBERN 68.32%; HAH—ANAKET T ZREREZER 22.75%, kT 40%MIE Fbr ik
(Podsakoff et al., 2003). it A 7 AAEAE ™ B FLFE N VEMmZE, AT AT 5 85 o fr S AL B,

3.2. RSt
BTSRRI ez KA R L 1.

Table 1. Descriptive statistics of each variable

F 1. BLEEMEMGITER

A ¥ifE bRt 22 1 2 3 4
Zan st JEN 2] 2.85 0.76 -
INUN: G gs 3.12 0.68 0.45* -
R EF 423 1.05 -0.32" -0.38" -
A FE 3.05 0.72 0.53* 0.61" —0.47" -

VE: ™p<001, “p<0.01, "p<0.05; FI.
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3.3. X4

N1 PR S RBAEN DG AR LIS, AUTTCHAT THNIREAS t R0 A 5 2K 05 22 73
#re

3.3.1. FRMAHERER
PRSI REAS ¢ K06 45 R BN, fEAE A B, @B (3.18+0.70) B & = T B 4(2.90+£0.73), t=—3.87,
p<0.001; fEfSHFRET . NRBURHEMA XRS5 b, B az B ZR LG E L (p > 0.05).

3.3.2. FRELZHNERLEER

RRET EZERER, EESHDREIE 0 b, ANAERFLEZ BFEREZES, F (2, 510) =
326, p <0.05. FEMILSD)SERER, K=FAEMESHFRETHE/73.02 £ 0.78)REm TR —%4E
(2.78+0.74), p<0.05; TEANBRBURNE. HoSRFRIE R FERAG b, AEEHREEZ R ZE R TG F 5
X(p>0.05),

3.3.3. FEEFMHNERELE

MSTREA ¢ KIS TR, SR EARF 3R ABRBUR A2 1(3.25 + 0.65) 503 & T3k B Wi 12
(2,95 +0.69), t=4.58, p<0.001; TEHLHFET . o c ARG b, REAEFE YA
2R ITLFH 5= L (p > 0.05).

3.4. BETHPABN ST

KM Hayes (2013)JF &) Process 2 FEFP(HE AL SO IO #E & SRR S HE R4 1 5 430 £ 1B 2 TA] 1 A
WER, PAR NBREBUBPEE S R A E R . BRI % A iR, o RETNE
BEX), HZEENHEBEY), AREUEM AT N EEM), RN ERW).

Table 2. Regression analysis results for the moderated mediation effect test

= 2. BIFTHP AN EIFS LR

T A & AR & B SE t p
5 UNUN: G gs 0.08 0.05 1.60 0.110
E 0.05 0.03 1.67 0.095
AR 0.15 0.05 3.00 0.003
HAHERATIX) 0.42 0.04 10.36 <0.001
2 FF(W) -0.28 0.04 -6.92 <0.001
X x W -0.15 0.04 -3.68 <0.001
R2 0.32
5 AR 0.12 0.05 2.40 0.017
G 0.03 0.03 1.00 0.318
AR 0.07 0.05 1.40 0.162
HEHFRETX) 0.21 0.04 5.23 <0.001
2 ER(W) -0.18 0.04 -4.50 <0.001
X x W -0.06 0.04 -1.50 0.135
N BREUREE (M) 0.53 0.04 14.25 <0.001
R2 0.48
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SEIRERONE 2), TR ER. EE ).

(1) A2 HE R % N BREBUBAE I 1E [ FAE FH 228 (B = 0.42, t = 10.36, p < 0.001);

(2) #EHERE Pyt 2 SCRF R RS HLIOM N Br UE 1 0 FH &5 2% (B = —0.15, t = —3.68, p < 0.001),
TSR TS R A DT 5 N PREUEME 2 [R5 R

(3) N BrEBUBME XS A28 2 R 1) IE e U AE FH 2.3 (B = 0.53, t = 14.25, p < 0.001);

(4) HHERA XA AT B BT S35 (B = 0.21, t=5.23, p < 0.001).

N TSR B R A SRR R R, AL S SCRER IR SAME I — A bR 22 3y ik E 2 SR (M
+ 1SDYMUILAL 2 SCHFZH(M — 1 SD)REAT T S RE AR 07, IRl 58 BN (K 1) fal SRb R o i 45 R o,
AR S SRR R, RS HEFR A 5% N BRI 7 1 m) 0046 F 3 835 (B = 0.57, t = 10.83, p < 0.001);
TERALE S SC R KT R, S HERZ 55 N B0 9 1F ) F000 4 F A BT a5 (B = 0.27, t=5.12, p < 0.001).

BE— 1 bootstrap K IG 45 R LIR(NA 3), FhaSCRERE S HE R 2 Jrid i N Brau 52 m 4148 £ 18
(1R A B8 A% R R 1 RS 5 3 (95%CT = [0.09, —0.02], AEF 0). RIS, RS KRKET, A
BRI A SONAE A 0.30 (95%CT=[0.23,0.38]); TE it &L REAKE T, ABRBUBME R A 08 AE A
0.14 (95%CI = [0.08, 0.211).

—+{[{ 443 FE(H-1SD)
41 | et & FHMH1SD)

U

NS
N

(i3 A 2] ik HE RS

Figure 1. The moderating role of social support in the relationship between
experiences of social exclusion and interpersonal sensitivity

E 1. AeXFEMSHRFREN S AR 2 B X R PaETER

Table 3. Bootstrap test of moderated mediation effects

= 3. HiFTRHP NP Bootstrap 4235

SRR A BN SE 95%CI
&2 F(M - 1SD) 0.30 0.04 [0.23, 0.38]
AL £ SZF (M + 1SD) 0.14 0.03 [0.08,0.21]

ZrfE -0.16 0.03 [-0.22, -0.10]
4. g

AR TS LR SR AT 5 RSB AE T B EZ M ETER, LR NBRBUR R
IR AER . SRR (1) SHEFRE DR E W WK 2 AR A A AR 8, X5 DA i 45 R — 3L
(Levinson, Langer & Rodebaugh, 2013; Lin, Li & Qu, 2017) #E2HE RN —Fh G AL SRS, 244Nk
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TRBIGANSL . PEAEZE, AT 2 AR A 2 4 ORI A R AE 4 O BIUR FE B =y, TR IRl 4 52 £5 F& (Baumeister &
Tice, 1990). (2) NrBURMEESHER A 5 AR MR AMER . X RS H RS AT LA
BEEERWA AR, AT DLd I 1 5E A A 1) N B SO R 42 5 e ST AR S . vy N B BB R AN N
PIVPAN SRR, S G RVER#E A S BB N 48 BN N AT (Marin, 2010), Bk, £t HFiE,
i N PR (R AMA T 25 5 P2 AR AL A R R o X — 25 SRR T AW L8 —/MB %, 5 Harb %5(2002) 1
TR R —2, BRI ABRBUSIE AR 5 4158 B RRAG 235 RO . (3) AL SCHFRTY 7t /& it
NBREURIE R R R B AT . BART S, e SCR Kbk, thaf R & I A bRt i i
AR RR S, T PSSR AT o X — S5 RSCHF T AR AU A AN =AM, A A R SRR
Gz RN AR (Cohen & Wills, 1985)0 Ao SCHFE N —FRIFIED 2, AT DAFSARAN 40T N 505 4 ) i o A
PEA, kD UM B AR IR (Vine et al., 2019; Zeidner et al., 2016). Rk, @it 2 F /KPR RZ RS Tt
Fas AN AR/ S YOS TN A RN TS i Y N 8 [ Ry 5979 |

4.1. BB ER AT

BT HRME e A AE R A IR R IR, AW T 45 SR BAT SO BAR 0 Se B S Ok Be A A AR AT TT T XX
HPkdk: —J7H, AR BOEE A ERZIRET R, NP R RIR T EE S E, Xt
SNHIAT BEAEHRMY e 7 2E T 5 7 AL A PR T S N R R s 29— D Tin, WPl e A A T s BE 7 14
RN ) Al I 7, 75 BEAE 22 ) S T T4 A3 R O B REAIAT W A bR, X0 AL 52 RE R Y T S i oK.
XRS5 REIRAL T AL S HE R A P BRME B A S AR B RSN . 5, A 2R ED R AT RE A HAME B
FEEE A XA PP SO RO, R I A N PR o AT T 04 2o O 20 ) i A i
B R XA LZ A 2 S AN NZ T RIS RS . Lok, ol T ge el 1 22248 2 18l i) 38
FRFR, AR AL SRR R g94L, BE— DR T At mE R Gumse g . BRI, e T B
AMTE, A SR EIJCNE B . AR 78 0 AR BN e AL 27 A2 (K S Rp R i 79, i i i v
RIR AORE e SCA SR PEHRME R JEe i S RO BE ST RF AR 55, 78 B 2 AR T B SR (KA S SCRF S, FRAR B
A, TR A A R EE

4.2. AOGTHETENFME

TEANAGTA RS, AR KALERERZERKTFEESTEA, ZtE LA
FOABURE R, R=FARtSHEREIE T EE ST R4, R RA K= #AmIEE 2 il
JE AR BRI SR B RN 2R AGRBEREA S BEE S T REW T4, X5 Kenny et al. (2010)
HIRF R AE B —2, BNt S M B B/ 19 N B BB 1 B8 7 o
43. R E5XLBEN

KRR EXIET: R T HSHRSE T KA E RN SIS, BIABREUEME R
MER; Wit TSR ERTRESER, B8 TS R AR g N VE B o Seik = UAE T
AR ERER T TR T B, BIAT DL PR BRBUBME R DA RS 5 T
O EEM, Sin] LB IR 2 & LR SR O B S R Rk S 3R /N ) SR Bl R 2 AR N R
SHEFRA), BARAEAS E KT .

4.4. BRREREMRSE

B FAAAE SRR E: AU FRAAE L RIRYE: (1) R BRI, FEARIRR —, X
Sk H BRI RPN BE, AT e T LA R (2) RABEWT o st ToikAs AR 2 Al
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RIRKZR: (3) DORM BB ECERESE, W RAAAEILFE T i 2% -

BEn BB R BRYE, RSRWEFEAT LA LR LAl kit E 5, SR RBT Bt EE R EEA
22 I B it 2 HE R AP ABRBUEHE . &SRR AS AR R I AR Ak, DS HE B 3 8 s A2 B ] ) (4]
RKFR. N T EEEMBIEA SR SHAZ BB Z R ERCR, AR FEAT DR LRI T %
4, A Cyberball Yu A ORERNAE - HE AR DG, W4 AL ST 5 N BB A S R e A2tk 1tk
4k, Hici%(Diary Study) it — M i E W e )5 3%, AT DUE gt RIC 3 B it HE R 2. A
PREBURR IR AT R AZ SR REAIR DL, SR SRR B2 M MIEh AR AR, B AL S HE x4 58 £ 58 i e ST A 4
SN SR RS AR A SRR . O T RBEAORIR, BE AR . AFRREER R 24, DR AT
ZERIARNE . B, S EZMERIERTNE, WREPE . AT NESE, IR AR ZE -

E&WMAE
2024 fFE K TR EOR 2 Bl 3 0 B IR S (0 H % 5. 2024FDYZXAO01).
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