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Abstract

School social work is one of the important fields where social work participates in the protection of
minors and promotes their healthy growth. Nowadays, the mental health problems of teenagers
have become a critical issue that cannot be ignored, and one of the major factors affecting their
mental health is the teenagers’ difficulties in handling interpersonal relationships. The establish-
ment of mailbox services by resident social workers can enhance the understanding of the current
situation and psychological conditions of primary school students. The author served as a resident
social worker in a rural primary school for nearly a year. Through the analysis of letters, it was
found that students had various irrational beliefs and cognitive distortions in interpersonal under-
standing. In the replies, the social workers attempted to base their thinking on cognitive behavioral
therapy and through reconstructing the students’ cognition of specific events in the letters to alle-
viate the students’ emotional distress. To a certain extent, it helped to re-establish beliefs in inter-
personal communication and form correct handling methods, helping them improve their interper-
sonal relationship problems. Therefore, the establishment of mailbox services by school social
work is a very beneficial supplementary medium, and the intervention through letters has its ap-
plicable scope. In the future, attention should be paid to the implementation of its evaluation system
and the promotion of research on localization in rural areas.
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