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Abstract

Under the background of accelerating social transformation, frequent public health events and ris-
ing living pressure, psychological crises show the characteristics of diversified causes, obvious
group differences and complex intervention scenarios. Traditional research focuses on individual
symptom recognition and technical treatment, but pays insufficient attention to family, school,
community, medical and social and cultural environment. Based on the theory of ecosystem, this
paper focuses on the three levels of macro social culture and public health background, meso group
ecology and support system, and micro intervention technology and implementation mechanism,
and sorts out the theoretical development, applicable objects, main methods and practical limitations
of psychological crisis intervention. The review shows that China’s psychological crisis intervention
has expanded from early emergency support to a variety of people such as teenagers, medical staff,
chronic patients and their families, and family-school-community coordination, group support and
cognitive-behavioral intervention have become more evidence-based practices. However, the exist-
ing research still has problems such as insufficient integration of local theories, limited long-term
tracking, unclear cross-system coordination mechanism, and the need for improvement of digital
technology application norms.
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