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Abstract

This study aimed to investigate the impact of social media information overload on college students’
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digital hoarding behavior and the mediating role of perceived usefulness. Grounded in the S-0O-R
(Stimulus-Organism-Response) model and cognitive load theory, a survey was conducted among
364 college students using the Digital Hoarding Behavior Scale, the Social Media Information Over-
load Scale, and the Perceived Usefulness Scale. The results indicated that: (1) Social media infor-
mation overload had a significant positive predictive effect on digital hoarding behavior; (2) Per-
ceived usefulness played a partial mediating role between the two, meaning that social media infor-
mation overload not only directly and positively influenced digital hoarding behavior but also indi-
rectly intensified such behavior by enhancing perceived usefulness. Additionally, significant differ-
ences in digital hoarding behavior were found across different types of higher education institu-
tions, grades, genders, and academic majors. These findings provide empirical evidence for under-
standing the formation mechanism of college students’ digital hoarding behavior and offer practical
implications for universities in delivering digital information literacy education and guiding stu-
dents toward rational management of digital resources.
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1. 3]

T, BTE B R PR IE RIS, AT H il S RS B E S A BRI .
WS R B S B MME N BRI, MEEAEBIE B RSebrIc T, B HIERKERIE, R “i”
Z ‘A8 . BH YE7 B CH” MERATR, R—ATAE AT AR (Digital Hoarding Behavior, DHB)
(&M, 2025).

TER AU ATHEE TR AT, B AT NE R ER AP IO . DR 2 TR, M4
W, BT HEMEZER, 2 KA T AW RS TEL WO, AR DT RGH8 H alH 80
Mo REFFEBIEA I EA R0, (HHARPZ AR 2. o ERE SEE ST N A=A
PREPAEN AR, FE K EN R S5KE 77, 55l ROEE 51548 (Swar etal., 2017), FHZEZ 554045 B
EHEE), THIERY A S548ERT. Bk, RERFAENRETFERIT A, B kR S51EH
i, AT EZENISAE S IR E .

B AR S S ARAT A R R OR A R HHR A A B8 AT o Il R, A P T AR A ) 4
FACRIN, A FUIE SE8 T [ AR 5 Sk [ AT 9 AEAEAR L) OB (Luxon et al., 2019). H7 HEFZ
P SRR B R L E EAR R, BRA S EUE JJANREL(Van Bennekom et al., 2015).

TEPRZ AR R )R T, BIFFE R AR P O & (R R, DL M7 (2] 117 I [0 1 60 4 BB AR 2,
¥ 5 M FUT NAFTE B 3 B (Frost & Gross, 1993; Mataix-Cols et al., 2011; An et al., 2009; Tolin, 2011). It
A, AW RE, FERE R BARAK TR 5-F2 % (Saxena et al., 2004), FERFHIEIHE R RS0 0T B
Z 5 @BAT AR . EINFPLEZET, T Frost & Hartl (1996) 1 [ R BEAS A EAT AR, $ AT
RRIFEA E BT VUM O FINLE . 58—, (5 EACEEERE, RPAMARTERSR . 2R IZ 5 TR I Be JIAN
B, I DUVE I E B A B IE, WXLV SIIEM BT S SRR R B, BRI )
B H PR DR A 7 N AN B REAH B R A G, HIBRR e N B 2RI “REH DM —HMa 7

Tk

;

=,
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=, ATy, RIA FERL “ORAFE” AT ok [l REMN B e S i SR AR R A S M R R, BB 0Y, SR T
HiRES, WHPRA “RERZEN, MBRZGEERE7 kR dEs RN ITE” SFIEREES,
XECENRE SO AR A 7 S BRI P RR S BB E E

DA W TR ECT AT A B e R B A =R — R RS . B R RMR . aRiE M A% S5k
M BRI & (Sweeten etal., 2018; XIBHHE, FKHkEE, 2026; X K7c, B, 2023); —RIERBHE. ok
AN R R GBRAE, 2022, FRELTAE, 2024); ZRAEMMA. (R = ER WA 51 H K (Neave
etal.,2019). fEHZ MM R T, #EAZEAARAE B BAE A0 AERRIEL, oA KT AT I DG BaET
P

A& B RS B B AR 30U B A AT BEAARAE B N B A R B R g 0 B
R, 2025)0 HTE BEE S B RPOE TR, {5 B8 & A IRVETT RS B S E IR, &
SR RANFNE ST, HE 5 R A AT AL 4, 2020). R H AR EG BEMESR T, HAAMUE
BEAH. ABKNE, EHBANEEMEEA RS 570 F 5 Joi 78 RN 18] A A 44 S 5 S bR
P, Iz B SEAEIETLH 2 4 7 R BR T R 2, 208 UG Z IR A7 (S B AT N (V5
2023). Sedera 45(2022) &I MG t B S AL FERE MR B &R, 2iln T RRE 287 HNE. o
AHEZ (2022) I SRR I, K2 AE TG B BRI G, e DUA RO AL 35 B, )5 7= A 3 AT
No BREEHEE(2025) 278 (2024) B Uit — ESE, #AZ BAR(E B0l 0T U K2 A4 O BOIRES B #5
REFEBAT A FT I, AU ERE 1 A EARAE B 800 207 FARAT = AR R [l 520

RN A5 Bd 80”7 3] “ e AT A AL, A0 5851 A% Fifar B2 18 (Cognitive Load
Theory; Sweller, 1988)4 S-O-R #%(Stimulus-Organism-Response Model; Mehrabian & Russell, 1976)fEH
FRHESE . AR N A AT BEL, MR TARICIZ A RA AR, HHME B Sl AR R At
FERE NS, MEE PrEn A rRAS, TR B AL A 0 TSR mE DARR OB 7). AR AR
WGBS N, LA RS B B E o — Bl MR R 0 S ar VR, 2 BRI ARORHE B0 8 R RS 4 DA RE D
Al A e R H PR AE RP AL {38 )2 07 SRCEIRAE, 20225 5RAE, 2, 2023). JE&HE FH 1 (Perceived
Usefulness) 215 24 F FHA N — 15 BB IR RE %y FLiy R e ot M 5 B s, At AT 7458 5845 mT e A6 ) T~ 3R
FAERAFIX {5 BB I (Luxon etal., 2019)o 1X— I\ AW F2 76 B0 FARAT NI T B R H54E SCBRE T -
Sweeten 25 N (2018) IR FEUESE, H7 BORMIA PR LEAMAHE LUBIBR & AT, Al ATISEA R T oK R R B X 2
B, RS BASRA A T REPEIR AN o IXSRWY, AMAOOHE B RN B I AT R 115 B S br
RO, TE—F TR, AR BB MR . KRR L BRI SEAESCIE B, 2 ESE R
BEATA FVEVEH], e BRI A T B E B R A MMER . AWM. A &0 HAWBGRK,
DAL= A ey AT 9(F i 2024). BESb, Tera (2023)HOADIERN, 0 45 (2023) B TR R AR RS I
FME AR, B ESE TR X B AT NI . T S A S AR ) 2 o 1R B RE
T 2 FH P BN R, TR R AT DU 2 B 5 S R AR SRS 2, A a8 A4 FH P i BE A AT g K B YAk Al
TRA7, MR AT ERIT .

[FI, A2 SRS B 8o A P B B2 R B E A . E3REE N (2022)F8 H, 15 B8
PR S A DAMERA R S S, B AR SR AR RN e RIS, PO T RRIC
O FRE ARG AR A, AR TR, i TR ZHE B R AW EME. Rk, 5
15(2023)IA Ay, AMA DS Sk 2T, A AT B X B A AT AT A0 3, B kAT R A7 ARRAIC B S AN 4 4H .
X “ORAFRIALIR” RN SR, EARATIA N 2R 115 BIRIE R 77, (BRKIKRE 5 7 P E B
A RYER SR . B e W, A5 Sl Bl s P e E BT E R AT 2, R B R T s A S
SR EA AN, AN G2 EARAT N W RER . AR, S8BT & R R A A%
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BE—2B g 7 x — AR, AR P FEAS BN AR o6 A R PRI IR 1A RN R 2

BE LRI, ARFFLLL S-O-R BEAUE R SR HIHESE . 12 AR AL B 7E AR A1 ) 8 an i 368 3o A4k Y
HOHRS AT A B, Fo S GO TE SN IR R I S 2N 2, O (WU FR AN 5 175 Bk
A, RS KRBT, ROBD)WEEMERAT NG R FT 0, RBFFRE T B E
SO ER OB S)— A - EWUE O) B 7 AT N R)” MELIR KT BRI S, #2845 it
AR AN A, S i E MR BN AT, A S A S B AL, S R B A B AR AT
XA TR T OA AR “EELE” 8] “MBUT RN #Aepm B s 0—— O/ R
2 oy AR 20 300w R A SO G PR BB R, (B> R GRS AR e A R B
W fEAS Bl 3 S AT A Z MR IERAER . 48 1, A BARME B34 IE Mg MAXT & A E B 1
A T, BN IVE X it — P IR I AT R, BE T, AR AR R 2 RN P
FEA RS B 8 5 B AT A R A EA
2. WEEFE
2.1. ARMR

AR TTEREE, 4G G R TG4 BRBUS SR 2e N e o7 e didiE . Ll &
387 1y, MRABIEE I IR SRR . S R 2 SO A M L A SR A T J5, BRI RFEAS 364 1), B
BRISCRR 94.1%. FEARNOGU2E2RHED A a0 T YR H, B 164 A, &tk 200 N & ZERI5TH,
MR EREAE 180 N, FEARHER A 184 N AL, K—54 90 N, K=HA490 A, K
=R 90N, RIUSAAE 94 N AR B, ST A 124 N, AE AR 120 N, BT 120 A

22. fisxTH

22.1. BFERITHER

KA BRSO D) dmitil i (B MAAT NERY , L1388, =AY FRRA~3 8). T
TE(4~7 ) TR (8~13 /). KH Likert7 siil43r(1= “IEHAFKFE” , 7= “FEHFH”), BER
oy, AREECT AW E . B F Cronbach’s o 2% 0.89.
222, HEFEFHERIHER

KH Cao & Yu (2019)4wtfilff) (HEAHEA(S BHEEER) , L3 E8. KM Likert 5 sittsr(1= “HE%
AFE”, 5= “HEWFFE”), 130 R NG SRR BB ™ # . AN 78 H11% 8% Cronbach’s o Z¥CH 0.90.
223. BEBEHAMESR

KA Davis (1989)4wffill 1 CRAAHAMER) , L 6 . KA Likert7 it (1= “E2AR
7= “5E&EFE” ). AWFFH Cronbach’s a REHN 0.92.

3. 458
3.1. £RFERERE

AHEFER A Harman H A SRR IE R IR 3L A7 i 22, S5 R o, RBEHRE I 28— A 1 R ) A2 e
N 35.46%, AT 40%H0IE FHE, B HIAHT FEAATAE ™ B AL R TR 2 -

32. BEXENREFER
R EFAE A AT RS S 2. B M B AT NS G T RER G, R 1 AR,

»
’

Gl
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BREA iR RN, R ARAEA A BSB89 3.96, W3S THWHE 3 (p<0.001), JBEHI
ARMEE R 481 BEETHIRHME 4 (p < 0.001). fERFEBTALE, BT RS ES S
N 5.13 B3 T ERHE 4 (p <0.001), BB LELE T AF 75 B4 8RR BAR AN FE IR 5B A5 53 7371 4,65
498, 5.46, ¥ETHILHE 4 (p <0.001). BT, KFAAEBARAIEEN A B AT FARAT i,
oS B YL FEAS 0 B, BT AT NI R IE A

Table 1. Descriptive statistics of each variable (N = 364)
F 1. BT ERARLGITRWN = 364)

B3 w/ME PN M SD t P

AR RS Bt 2 7.00 15.00 3.96 1.57 34.86 0.000
A R 21.00 39.00 4.81 3.46 26.71™ 0.000
e AT Sy 50.00 79.00 5.13 5.77 48.41** 0.000
M&R 8.00 19.00 4.65 2.06 17.93" 0.000
TAERE 13.00 26.00 4.98 237 31.61" 0.000

7 AR 23.00 41.00 5.46 3.18 52.65" 0.000

FE: “FoR p<0.05; TEREp<00l; HFEp<0.001. R,

33. HFERITREAOGIHFEE ENER

HrEPATHES NO AR E ENESERGSR, W58 2R, SRR RERKE Son, HlAs
R A A B ARAT K R T ORI MRS AE (1= -16.29, p < 0.001); FFE SRR BN,
KB F AT NIEE SR AR BB 2 F(F = 110.41, p < 0.001), KPUSAAEME S, YEm2E S
RN, ZWERFAENBFEPAT A BEm T BRSP4 (= -17.47, p <0.001): L IEHZ Rk
IR IR, ANl 2 ) 2 A B AR AT K ARAE 235 22 57 (F = 62.87, p < 0.001), ASCRZEA145)
B -

HiGZHEWKRERE R EERTTH, K—5RZZMHFEBUT NG LREZ (P = 0.986);
K= KB BERT K= <0.00)F KM (p<0.001); K=8ZET KM (p<0.001). 7642575,
A T 2 S AR 2 (p < 0.001).

Table 2. Differences in digital hoarding behavior across groups with different individual characteristics

2. HFERITAEREMIFIEENESR

, HFFERIT A
i H 255 p
(E5 t/F P
N C—R ER 4.83 +4.40
FRUR IR \ N -16.29™ <0.001
AR R 5.41 437
K— 4.84+3.86
K= 4.83+491
R 110.41** <0.001
K= 5.26+4.61
N 5.56+3.16

DOI: 10.12677/ap.2026.166290 39 a3 2


https://doi.org/10.12677/ap.2026.166290

F el

S
5 4.80+4.16
4 5] —17.47** <0.001
= 5.40 +4.33
A3 5.42+4.52
Ll 5 BN 5.08 £ 6.29 62.87°** <0.001
FET 2K 4.87+3.81

34. EMRTENEXSH

AL AT RS B B BN PR [ AR AT R A T 1) 5% R AT R R MR ZE RO b, 45 SR
3R AR EAARME B H S R R T N B IEA S (r = 0.41, p < 0.001); A S H7 ER
TAREREFEEMKE=0.53,p<0.01); #32EARME B &8 ARE A2 83 EHXE=0.31,p<0.001),
NG SR BN A B SR T R A

Table 3. Descriptive statistics and correlation analysis of variables (N = 364)

% 3. BT ENHRGITSRES TN =364)

e HATBAERE S A ¥ ERUT
AU B 3 1
AT A 0.31"™" 1
By AT AN 0.41™ 0.53" 1

3.5. PAYEKELER

K H Hayes J K [] Process ffifFH IALAL 4, B+t AC RS Bl #fE R &, Bara HIEE T
A5, B A RT R 4 SR AR &, 18] 3 R B35 A 56 R ] Bootstrapping 77 (R S iR 5000 1K),
RS 6 SR A I VEAE A A WA A5 B I 8 5 B B AR AT S ] (9 R A 2808

[ 3BT g RN 4) R, #EACBAARE Bod SO # FARAT v B B3 M E R T E B = 0.41, t
=8.57,p<0.001), R?2=0.17; A GEAMAF B it # 8 35 1F 7 T HA %P = 0.31, t = 6.26, p < 0.001),
R? = 0.10. 4432 pR(E B ik BRI G F PRI G B 7R, 458 A5 R i ot B = [ R A7 M
F BLRE TR F AT AR B35 (B = 0.27, t = 6.09, p < 0.001), BAI1AG FH M %07 FE AT A B4 1E 1) #0300 46 F B2
F(PB=044,t=9.78,p <0.001), R2=0.34. ik 1 FMER 2 1520 %AE

Table 4. Regression analysis of social media information overload, perceived usefulness, and digital hoarding behavior

4. HREHEEIH, BRAMBRAMMBFERITANEYEASH

EEpyE eSS Er I BEM
g Tt A & R R2 F B t
v MR HLAT AR B 0.41 0.17 73.45 0.41** 8.57
AN AT BAR(E B 0.31 0.10 39.12 0.31** 6.26
HrEBRAT A A GEARAE B 3 0.59 0.34 94.15 027" 6.09
JRENA 0.44** 9.78
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k35 KA Bootstrap 75T A NG IR (0% 5), SR EIR, BAIE MR AR BAARLE Bl #
507 AT A Z (B [ 2308 A 0.50, Boot FRUETRA 0.09, 95%E (7 X [A14[0.33, 0.68], X[AIAEE
0, FUAHERN D3 o HEACHARAE Bl Hoe B AT NI BN 1.00, (5N 66.67%, [H4%E
RURL 5 RN 33.33%. DAL, JRGRTE R PEAE AL S RS RO 3 S B FARAT A 2 Tl & 4 AR
B 15 2 BT o

A HEAE A AT BHAAE Bt 8 S5 87 AT N = R B A BT /¥ € 1 PR,

Table 5. Mediation analysis of perceived usefulness on the relationship between social media information overload and digital
hoarding behavior

5. RAMBAMEHZEFEEIHSHFERITAZEINF NS

ONAE Boot HifEiR 95% CI TR 95% CI _LEFR AR B
RN 1.50 0.18 1.15 1.85 100%

HERM 1.00 0.16 0.68 1.33 66.67%

(B BRI L 0.50 0.09 0.33 0.68 33.33%
BREnA

0. 3 1sksksk 0. 445tk
0. 27%%k
AR EARAE B3R > BFEBRTN

0. 41%%k

Figure 1. Path diagram of the mediating effect of perceived usefulness on the relationship between
social media information overload and digital hoarding behavior

B 1. BRAAERAMEMREMERIHSHRFERITAZ AP N AR EE

4. g

AHFFELL 364 4 KFEAENHAR, T S-O-R BRI AATEIS, PRI HASBAR(E B 2o #0 [@
AT R SO YR R B, RS RIS SIS, AR ERR S RS AT NI
RANLHIE L SE KR -
4.1. A\OGHEER

AR A Bl EEE. BESE. NCRFANBFEART KPR . TRERT &
ARG A TS AT RS S, Ol R AR AE B A T I R AR, mER R
W SRR TR R R, A UM RIS SRR NE, WERSHIEERRE
F . ZERAAERIT RS K5 T SRR TR S % . X b AR, i R 5k
GRS ) K E R RFHBERNGEE, TN E SR RGUIGA R W I BT R
ROCHRAE BRI A B B, RIS “UO” B 1B AR,
4.2. HAZFEFEFERHHERFEFRITHNXR

RS A A SR A 0E 17 TN K 7 B AR AT (B =0.41, p < 0.001), iX 5 EH W F 45 B —F(7k 551, 2024)
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MR AR AL SR, A S AR A5 S Bl Ao 5 FI e i, MR AR S 12
HEYPGLE S, BN AAPRE, P SBERROERA M E N A LD B E S E, #em
R “SefRfr JRACHE” BRRIZIN TN, SRR EAA R R —ARAT Y. X — 45 REIE
T S-O-R BRI S CRIF)—R (SR ELERER AR, 5 B BN AMA BRI B, R R B T AT 9 &
HHTAAE

FRZI BT, e CUA R AL B A R, AR SR AT AR SR 1A B R B, B
BRAE TR AR, XA 5 IR e AT MR, 2025). SRR, MALERES
B R T ES E S A RKI AR, TR EE B R E R B2 Rt Ho 5 B B, e (e
PRI 22 A R A SEms AT 51 R FEAR e 04 F P SRR “ S BIEELF” il in, O8I R
By BAMERRIE, HiME HEBRE T ARCEH, 2024). B #ME T H PRz GUE, TERITH
L8P E: —Jrm, WA EE R ORAR BRI, S ROROUEETE T T, BT 8S
XA ST AR B, BRI AL S RIRIR (F= 70, 2025),

BEOME B HE A RGBT AR, WO BRI iy FEHEAT 90 51 224 2 s il o
TERA S BN S, MRS B 8 R B B A B AR SR, S SR HEIE A
e ORI TEZERIOEAT -

4.3. BRAFRAMHHRMER S

A FIVETEA SSRGS Bl 8 5 B AT N Z BB o AR R, B 2 or. X —45 R
LRET S-O-R AAY: (5 B I # I S)idhid 52 m B FH LR Oyt 7 T3 AT AR B R).
IR, AN s B AR — A A R AR SR T AL 2 1 0 AR

FE A PR JE O B G B I R TR, 3% — B e 45 5 Bock Z5(2010) (IR FL 45 1 HH— K
AR IR B AR i, AN RS ik . AA S SR B A A AT, AR TR H
G bR I 0E BER, IAFI R N, MDA — 55 BT IR DA VPG . EURIESL T, H
FHga FRBGRE S BT 7, AT EABINEEEZEGEE, SFWICNKEHE B A B 6
HAEME, MiEbE BRI, 2025). 5k, MBIERIT T & (2023)f8H, R =
WEIME BAEATEE LA R RE RIS, IR EIR T AR R E. [, & F&5aEdEE
HEFE . AMNPEAHEE SRR F BN 75 B 0K, X ok e i% BAR TS T 15 BIA DG, (Hd i
A T YRR A XA, #Emiet 7B E A K.

I FH M B TR R T R TE R TNE , 3X — T 45 SR 5 5 SR (2024) B 78 458 A — . I8
WA A R, e ERT NS . 7E S-O-R BAUESR T, B TR N S B LA A R AR
(0), AEBINBRIEGIT RO RN REAER P EEANNFEAW G, INEESE A
By A R i e 3 B 7 RN, B4R T AR R IR RIS AL, BT S R B AT Y. BN
AR CARRAMMETU , AR R AR B, ARSI BN B LA I EL
FRBRIS (A, 2025). FIF U, SETRZME E BRI b, (B RIE— KT R KIEE
F o IXFh “ LA 2 7 7 B OB R AR AR (E B RO G M (B2 3 S, AT & B R FRLAT A
WA F PR AR TR IZ I RS B, B Gild BRI . M HER SRR F BN R 1
FEBIENK, AT RS ST HAE SR, P Ak T A TGS B &, 7
K TG BT PSR, RS 15— RA G . IXARAEE R T 5 S BBR . H A O
GO, BURAMMENAE BRIFRE, 8 R A E R IS B IR AEAT 8(Gormley & Gormley, 2012). &
GRERERAE R, BRESZEAFHEL, FFRAEIEFRIE EIURSBHAGH x 8dE G 2R, A
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RREAL RIS VSR A ERRA, FH P 0 X 5 i 5 95 U5 T e 2 i FA 0 £ s B H IS S AL AR Tk
55, TCEARGOE AR ERS S, MU R, oK), s B, A2 EWIAA
FEAME, IAEBCRREBES B A, AR E WS S LR G BA 2 itE g (i
i, 2025).

BEXP A -VER R ER, A DURE B A =R ——m M E LA (%0 BERE, iR d. K
AT DD BHESCER, AN “RDBE” SR, AR EERE): P EEFAAFERSAHRER, A
“RefEiL” SO, BB 30 RESNEH): RIMEAFGR N\ EN TBREBCTSE, BIERRIE, AMRF). B
JATE 10 73 BhiE B AR ” o, BNE B “Re0B ek, TTHIME. T8 =Tt
T AR AN FEAS 7 B (AR R, RO R A, 51 S22 B XM G R B S T A, BRI/ oK
MAKE ORI BN, Tollk “MIBRRIR ” GOBE; P G 4 B SRS B DI RE -

44. METEERE

KRRFFRAAE—E R 58—, RABMRT RS, A DN B =i R R, RoRAERAE
BRE SRR BT — P IE . 55, AUESIRA IR —rh AR R, RIS . BEREH] FEEH
Re /IS ER A R, BRI AT B, REARRLRSAE T, 450 RIS N4 HoAh
REVRIN T ARRBEFUA Y KREATE ], A2 TR, M S e AT s i

5. &t

() KA EBUTAENEA . REJER F5%. TS0 EAAE R ZR
(2) By BT A I B LE BEAS 20 o o

(3) HAZBAE B B S B AT N R B2 AR

(4) FESHARAE B 35 A P 2 IR

(5) BFIA LS By ARAT 9 2 2 IR

(6) JEAA FIPEAEA SRS L 35 v ATz IR 2 R AR

ELWAB
B 22 Be 2025 RGP N TFRITUE (B %), WH%5: S202510454016.
SE K

TR, B, XS/NEQ2024). H RN 2 (UGC) T & 7 oy AT NI IR B 78 —— LU Bl &4
1EIRTAE 68(4), 58-69.

TUHEE(2022). BT I GEEPIIAF AL F T AR FHEGET. WLEA0e S, K& RIUITE K.
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