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Abstract

Whether a sports event can be held smoothly is closely related to volunteer service. Whether vo-
lunteers can finish their related volunteer work in an event in an orderly and efficient manner is
conducive to ensuring the normal and high-quality completion of the event. However, if volunteer
service is in the process of work, its attitude is negative and lax, or even it quits halfway, which
will greatly affect the smooth progress of the event. Therefore, this paper studies the volunteer
service of sports events. Especially, analyzing and testing the motivation of volunteers’ participa-
tion can provide experience and reference for the recruitment, organization and management of
volunteers’ motivation in future sports events. By using the methods of questionnaire, literature
review and mathematical statistics, this paper analyzes the present situation of participation mo-
tivation of volunteer service activities in the 14th National Hockey Games. And analyze the factors
that influence motivation, and put forward suggestions or opinions of volunteers on this volunteer
work.
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