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Abstract
Based on Erikson’s personality development theory, this article conducts in-depth analysis and
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discussion on the impact of physical education teaching service quality on the sound personality of
college students through literature research, questionnaire survey, mathematical statistics and
other methods. The purpose is to implement the fundamental task of cultivating morality and im-
proving the effectiveness of psychological education guidance and ideological and political educa-
tion for college students, and to highlight the value and function of physical education teaching in
ordinary universities. The research results show that the quality of physical education teaching
services has the greatest impact on personality: emotional > rigorous > active > easygoing >
straightforward > resilient > altruistic. The facilities and services of the venue have the greatest
impact on shaping the personality of students, followed by curriculum design services, teacher
teaching services, emotional communication services, and teaching effectiveness services.
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Table 1. Test results of personality reliability and validity

F 1 ARG, HEREER

ERYEE Cronbach’a CR AVE
TR 0.882 0.896 0.552
FH 0.901 0.913 0.679
37 0.825 0.859 0.552
FEIE 0.852 0.878 0.508
Filth 0.887 0.905 0.577
HiG 0.867 0.881 0.603
BEFN 0.852 0.884 0.526

KMO {i =0.880

42. FBHEFRFZREEWES

MR 2 ] LU AR B #eE RS R E S AR R a £3038 > 0.7, 4)HI7E 0.962 £ 0.977 2 [f], %A
LR BA RIS R E 2RSS o1& &AL -1 35748 e i B 23 9) 24 0.737. 0.588. 0.719. 0.739,
0.565, KT 0.5; HA1EE5 %4 0951, 0.908. 0.947. 0.944. 0.839, # kT 0.7; KMO 1 kT 0.8,
IFH p EH/NT 0.05, ALEZ [AIFAHICIEER, ZERAE R,

Table 2. Test results of reliability and validity of physical education teaching service quality

F2 REHFRFIRER. WERRER

R B Cronbach’a CR AVE
Y Bt 5% 0.969 0.951 0.737
TR E R SS 0.962 0.905 0.577
B & e 0.977 0.908 0.588
15 IRAT RS 0.975 0.947 0.719
HERBR RS 0.973 0.944 0.739

KMO & =0.975
DOI: 10.12677/aps.2023.114160 1166 RE R R


https://doi.org/10.12677/aps.2023.114160

&
G
4

4.3. ERABZUERERRGEVH 540

ASCR PP IME SR HEZE R S A T R Ve Se it o i, W38 3 Frome PIME A T 20 A AT A s
MU PRERE, FrdEZE WA TR DU DT AR s B s . TR KA. ™. . MR IR E
RT3, WHIRUIEER IR RIBO v, HrhEE-FIEILR 35, RGOyl G, HiGE
WWERL L REL B, PSR . Rhh, SRR BRI E I ME 0.6~0.8 L ATER), R
SEVTREA BT )RR AN R BE R, AR 17 I 1o 5 s ) sk

Table 3. Descriptive statistics

3. kgt

N w/ME RKME Sl IE] bk
TR 8438 1.000 5.000 3.401 0.674
KH 8438 1.000 5.000 3.026 0.824
057 8438 1.000 5.000 2.875 0.737
Rt 8438 1.000 5.000 3.349 0.666
) At 8438 1.000 5.000 2.744 0.748
Hik 8438 1.000 5.000 3.597 0.701
It A 8438 1.000 5.000 3.009 0.664
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EEX S AMEA I It Ss . PREE IR ERSS . BOMECEEMRSS . BRSNS . BEERCRRSS, Ak
8438 WUAHRHEAT KO KIKE T, JEHLNEIRIEN “SHH” , S RKARE R TINRULE, R4&45
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e W 4 PRV B BOOAK 5 MPHI, R BRSSP s, REREEN: 0787, Lk
RN S5, ORI : 0.785, IXULHIURFE B RSS2 HEER AR S 5K, 37t Al 55 12

Table 4. Correlation between service quality of physical education and active personality
T4 RBHERSRESERARKKELSR

PRI SRIRE HE4
Yt it iR 5% 0.785 2
R E RS 0.787 1
E VIR G e 0.779 4
BB IS 0.779 3
eV ENIE 0.778 5

442 FEHRERSRESEIABHRRKE

BEXS 5 NVFNIL: b itk 55, IRFEBLEMSS, BUTHCEIRSS, WESCHIRS, HEARORSS
LUK 8438 WHUE AT K CLORIRIE b, IF HLULSEWIVEDY “S 25407, SRIREAE T 0~1 18], iZ{EMK
RIS “SHE” ZEEMRUEME, BETEWREL NS, IWTFE S ATBEH: #AR 5 MiF
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Table 5. Correlation results

5 KEKELSR

PRI RIRFE [
W Bt R 5% 0.739 1
W E MRS 0.733 2
E IS 0.707 3
15 IRAT TR SS 0.707 4
A RORIRSS 0.707 5

443. FEHERSRESFIMAERRKE

MRZRATEA, B1%F 5 ANV, LK 8438 WUt AT K A RIR L 0t , I HLLARMABAE D “ S 5107
MTH 6 ATLUE M XA 5 NPT, b B 55 I ER G PP fievs, SRBRIE . 0.730, HXEIR
FEWEARST, RIRBEH: 0.722, X Ui B3zt it A 55 0 2 A A AR SEmi Bk, IR BE B AR 55 2

Table 6. Correlation results

6. KEBEELER

PRI SRIRE 4
Wit 5% 0.730 1
TR E NS 0.722 2
BUTEE RS 0.690 5
BB SS 0.691 4
FUrROR S5 0.692 3
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RTHUEM: SRR S MFNEL o s LR & PO e, REREEON: 0.743, HUCERIRTEBE
MRS5S, SREREEN: 0.742, XUt HI2E ARl A& 2 it iR 55 5 IRFE R BRSOk, RS IR L .

Table 7. Correlation results

=7 ORBRELER

PRI KERE Hi4
Yt it iR 5% 0.743 1
R E RS 0.742 2
BUTEF RS 0.722 4
15 IRAT RS 0.722 3
HEERRRS 0.722 5
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EEXF 5 NPT, DA R 8438 DA BT K B OCHRE 43 AT, I HUABERIE NS H (. T3 8 iTLLE
He BEXPARIR S NPT, I i IR 55 I 256 VPN B, RBRFEN: 0.755, HUGRIRFE R E RS, K
BN 0.751.

Table 8. Correlation results
F 8 EKBEHR

PRI RIREE 4
Wi Bt 5% 0.755 1
IR E RS 0.751 2
E NI EiE 0.720 5
15 AT RS 0.721 4
P RIRS 0.722 3

4.4.6. FEHFERSRESM™ENERIKE
BEXH 5 MY, LK 8438 AR AT KRR A, FF L™ E(EAS . WTE 9 LI H: 4
XA S AVFN I PREE BB AR 35 IR & PP e, RIREEN: 0.799, HUGRII BN 55, SR : 0.797.

Table 9. Correlation results

F 9. KBKER
PRAN I IR 4
e 5% 0.797 2
AR E RS 0.799 1
eIk Ei &5 0.782 3
17 AT RS 0.781 4
A ROR NS 0.780 5

447 REHFZRFHRESEFTABKEKE

EEXt 5 MEN I, LK 8438 AR AT K BRI /04, FEHUHEIGE NS HH. T 10 AT
Bl BXTAIK 5 ANVNIL, FRBCEEIRS LRGN B, RIEE N 0.821, HUGRE RS S
KIKEHN: 0.820.

Table 10. Correlation results

F#10. KERER
PRAN I IR 4
W Bt 5% 0.814 5
W EIRSS 0.819 3
YUTHF R 0.821 1
15 IR RS 0.820 2
A ROR NS 0.816 4
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IR IEMIAR T WA AT RN EN, TR ) ks bR, DL g hid ORI TR A 2 Rk o

52. FEHBERSZIRENFENFANEHFT

MFE 5~10 AT LA AR B Z00E IR 55 o1 B0 AN [B] A& SCIRFE IR~ 38 73 9] 4 - ™12 0.7186. 1K 0.7816.
Flih: 0.705. FHE: 0.7302. BEAI: 0.7338. /™i#: 0.7878. HIE: 0.818, HMLAIEIEE > ™iE > i§
B> AL > KE > B > R, EERE RSB EN EE A OB s, X RIMEF RS R
B AN IR K

R AP S BUF IS5 i o] LUK AR S ), B3R AR S SR E TR S, i & i
HIELFE, A m] DRSS B8 3 R PR AR AT SR S, AT 3G 7 th AR 1) b 55 Tl st ot . AR H
H R 55 B 35 97 2 AR THDGS PRUHE AP AT I RE A% W AR R fif . 1R B 207 IR S5 BEOR PR AE EURINHR K T
L. PATEENRT), PATHE, #Ey BRI, JRANRER IEFIHEAR .. XK= 1 ™
VEASEE, AE A AT AR A 7 THI L RE AV B Y L B SR SR AR HOF RS BRI IR = AR M SR S EIBRS
SN AN BINSCRE . R E 2 IS v DA IR 5 AR XA B UG B I E RN o A AR AR B AT L 2
RIS B E A AU, TR IR XIS B P AR . [FIRS, AR E Bt R (A 5 AR O N ) 1
TR, TERISDM N 3 ERIRIASEE . R RSB SR S . i A E A —
Z 585, AR UREFREBEAR SR, SEmiiTS AR RE D), AL R APRKC R

6. EiY
6.1l. EEHEHERIZRE

AL E I H RS, REEE AR R, R ERMI R B AR, Eitmihs
HEEMRS LR E R SRR E S BN SR MAZE R . BRI SR BER B SR AL BhEO
BOM . T R G PR 0 R 55 B T AU S 2 R GBI e
6.2. IR3EIAMNIT ISR

INRARE Iyt i i BEmT DL 2 A 4R i — A ik B oA R . AR ) B RIE s A0, B HAR 4 Ak
2R3t . Iyt vt SO AT LB L S AR ) (R A SRR A B R R i 22 A I A 23 . N
Ot SO B HE S 2 A2 AR 283 ) E B R AR

6.3. FEHFHEMREBBIEIK
AT E SRR BB . BRATMZ IR BN NI ML A R, REMmATREE KA

DOI: 10.12677/aps.2023.114160 1170 RE R 2R R


https://doi.org/10.12677/aps.2023.114160

¥orne sy, RFF SN ESBE SN, RN, WE SRR N SRR FAEIRT, 458 A i Sbr
R AR TR, Bt B FE X R M SE B AL OTREE, O 2 A 1 2 ST D4 3 1

6.4. FEHFRFZPRITEERTFE AR

TR B BOMAEH I 55 A h 2 ROR A Bh 22 AR BiE A s A% FER B A IR S5, UM BL et
ZRACIKIRIE A R, BRI KE S BRE ML AEST, DI S1 S2E XEIF CR A TR 3G . RIS, $
PR A AN IR T Bt ik 2E KRB H TS 5SS T —AMMER); S E & 2 =M,
S R G RB AL IR, Sl BRI GRAN LR T R IS M A KA, DU S A
FRAL, S 2 A T R I s T I AN S TR T I S AN S T R S AR PR A

E&WE

HEEEHEYS UL MRIEDIRETE, REAF: DL R” F§AEHI AR
A HH P B SIE PR 358 % B A I B A 72 (21T Y Y B21) o

&5k

[1]  BNSCHr, £, AeE, BOEE, Bk KRPAREBGS S/KFSMARR: 23X fFrh A ERR.
PAGiit, 2023, 40(3): 421-424+428.
[2] BRfhBE. SRR N SR E 24 [3]. O3EER, 1983(2): 211-218

[3] CostalJr, P.T. and McCrae, R.R. (1992) Four Ways Five Factors Are Basic. Personality and Individual Differences, 13,
653-665. https://doi.org/10.1016/0191-8869(92)90236-1

[4] Kirch, A, etal. (2019) Who Are Our Students? Understanding Students’ Personality for Refined and Targeted Physi-
cal Education. A Scoping Review. Frontiers in Sports and Active Living, 1, Article 31.
https://doi.org/10.3389/fspor.2019.00031

[5] Regan, W.J. (1963) The Service Revolution. Journal of Marketing, 47, 57-62.
https://doi.org/10.1177/002224296302700312

[6] Levitt, T. (1972) Production Line Approach to Service. Harvard Business Review, 50, 41-52.

[7] 5kEX. REREEEFRRER A ARSI SRR ERIT[J]. SCIRH M 581, 2021(22): 141-142.

[8] )M, FORE. hHRAE FUA T EiE AR SR B AR D). UK A E GUETT T, 2020(6): 34-35.

[91 FFIRz, WEE, 2l mRAE 20E IS SR PP B R AT —2& T SERVQUAL AL RIHI[I]. 11k
BHRHE, 2017, 36(11): 1022-1028+978.

[10] ZH. & ERAE 2 E E RS PR BT 0] 4 F K, 2023(6): 57-59.

[11] Anam, K. (2023) The Impact of School Environment on Student Character Development in Physical Education at Nusa
Alam School, Mataram, NTB. Jurnal lImiah Pendidikan Holistik (JIPH), 2, 217-224.

[12] Novikova, L.1. (2017) Sports Education as the Basis for the Formation of Personality Culture. Sport is a Means of Up-
bringing and Personal Development.
https://yamuzykant.ru/en/non-verbal-communication/sportivnoe-vospitanie-kak-osnova-formirovaniya-kultury-lichnost
i-sport.html

DOI: 10.12677/aps.2023.114160 1171 RE R 2R R


https://doi.org/10.12677/aps.2023.114160
https://doi.org/10.1016/0191-8869(92)90236-I
https://doi.org/10.3389/fspor.2019.00031
https://doi.org/10.1177/002224296302700312
https://yamuzykant.ru/en/non-verbal-communication/sportivnoe-vospitanie-kak-osnova-formirovaniya-kultury-lichnosti-sport.html
https://yamuzykant.ru/en/non-verbal-communication/sportivnoe-vospitanie-kak-osnova-formirovaniya-kultury-lichnosti-sport.html

	体育教学服务质量对新时代大学生人格的影响研究
	摘  要
	关键词
	Research on the Impact of Physical Education Teaching Service Quality on the Personality of College Students in the New Era
	Abstract
	Keywords
	1. 引言
	2. 理论基础
	2.1. 人格发展阶段理论——青年期发展理论
	2.2. 体育教学服务质量与大学生人格相关研究

	3. 研究设计
	3.1. 研究方法
	3.2. 变量测量
	3.3. 样本与数据来源

	4. 结果与分析
	4.1. 人格信、效度分析
	4.2. 体育教学服务质量信效度分析
	4.3. 七大人格各维度描述统计分析
	4.4. 关联度分析
	4.4.1. 体育教育服务质量与活跃人格关联度
	4.4.2. 体育教育服务质量与坚韧人格的关联度
	4.4.3. 体育教育服务质量与利他人格的关联度
	4.4.4. 体育教育服务质量与爽直人格的关联度
	4.4.5. 体育教育服务质量与随和人格的关联度
	4.4.6. 体育教学服务质量与严谨人格关联度
	4.4.7. 体育教学服务质量与重情人格关联度


	5. 研究结论
	5.1. 体育教育服务质量对学生人格的影响
	5.2. 体育教育服务质量对学生不同人格的影响

	6. 建议
	6.1. 提高体育教育服务质量
	6.2. 加强场地设施文化建设
	6.3. 注重教学改革和课程思政建设
	6.4. 体育教学服务中教师注重培养学生人格

	基金项目
	参考文献

