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Abstract

Providing smart services in community home-based elderly care is an important way to improve
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current elderly care issues. With the aging population becoming increasingly severe, Shanghai
continues to lead the country in exploring and developing smart service models for community
living. To solve the problem of elderly care, the community home smart service elderly care me-
thod is particularly important in reducing the burden of social aging and optimizing the healthy
elderly care industry. However, traditional elderly care models and existing research have over-
looked the convenience and advantages that smart service models bring to elderly people at home.
Therefore, in-depth research on smart service models for community home-based elderly care has
important theoretical and practical significance. The main research content of the paper is the
smart service model for community-based elderly care in Shanghai. The smart service model for
home care in Shanghai communities is not yet fully functional, and it still needs to be further im-
proved and utilized through the collaboration of various entities within the internal structure.
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