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Abstract

The aging population is an important challenge in China today. Traditional elderly care models
cannot meet the diverse needs of elderly care. The smart elderly care service system adapts to the
development of the times and the specific reality of China, and can effectively improve the quality
and level of elderly care services. Through research on the development status of the elderly care
industry and smart elderly care services, it was found that smart elderly care services can effec-
tively improve the sense of security, happiness, and experience of elderly life. However, there are
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problems in the service system, such as neglecting service practicality, lacking professional elder-
ly care talents, standardized usage guidelines, complete and reasonable regulatory mechanisms,
and effective data collection and utilization. In this regard, the government should play a major
role in cultivating composite elderly care talents, establishing unified industry standards, and im-
proving the supervision and management system. Smart elderly care service providers should
create aging friendly services and products, enhance the dynamic sharing of elderly care data, in
order to improve the quality of smart elderly care services and promote the high-quality devel-
opment of smart elderly care services.
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