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Abstract

With the deepening of China’s aging degree, the total elderly population and the number of disabled
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and empty-nesters are increasing day by day. As an important supplement to China’s pension system,
institutional pension service has become an increasingly prominent contradiction between the
supply quantity and structure of its human resources. Effectively solving the contradiction between
the supply and demand of human resources in pension service has become the key to the develop-
ment of the entire pension service industry. Therefore, this paper adopts the questionnaire survey
method to investigate the supply of human resources in 17 prefectures, cities and states’ pension ser-
vice institutions in Hubei Province, finds that there are outstanding problems such as insufficient
supply and low degree of specialization of the current pension service practitioners, and explores
how to achieve “attracting, educating and retaining talents” in the pension service labor market
based on this.
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Figure 1. Statistical chart of literature quantity from 2002 to 2022
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Table 1. Statistical table of gender and age information of employees
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Figure 2. Statistical chart of the number of elderly care
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Figure 3. Statistical chart of average monthly income
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Figure 4. Statistical chart of the impact on caregiving family
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