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Abstract

Objective: This study analyzes the willingness, demand, and influencing factors of elderly people
to use companion services, aiming to provide a basis for solving the current situation of difficulty
in seeking medical treatment among the elderly. Methods: From December 1, 2023 to December
20, 2023, this study used the questionnaire star platform to investigate the elderly who met the
age and registered residence registration conditions in various hospitals in Shanghai. For those
who could not use smart phones, we collected 85 questionnaires, 3 invalid questionnaires, and the
recovery rate was 96.5%. At the same time, we conducted in-depth interviews with the elderly by
chance sampling, and 2 interview records. Conclusion and recommendation: Elderly people have a
high willingness and urgent need to use companion services. Accompanying service institutions
should treat the elderly equally, provide classified services, attach importance to privacy protec-
tion, and improve quality; Accompanying practitioners should have professional ethics, listen and
understand, and provide psychological support to the elderly.
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Figure 1. Technology roadmap
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Table 1. Description of sample feature distribution

F 1 HARHES ik

A E T LIESIIN H %
PELcs 35 42.68
59
L 47 57.32
60~69 % 41 50
70~79 % 26 31.71
EW
80~89 % 10 12.2
90 S LAk 5 6.1
INZZ T DL 17 20.73
) Y] 20 24.39
SCALFR o AT N
mH R 25 30.49
KEL L 20 24.39
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2000~4999 7T 18 21.95
4000~5999 7T 20 24.39
6000~7999 7T 14 17.07
TARBADA 8000~9999 7t 10 122
10000~11999 7t 4 4.88
12000~13999 7t 0 0
14000 ol k 6 7.32
Ihieselr 54 65.85
s BEERAE 22 26.83
B RTHRESE o A g 6 o
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04 0 0
14 32 39.02
FLH=E 24 36 439
3N 11 13.41
3NELLE 3 3.66
. b 18 21.95
LERE M 64 78.05
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R, PE—K 25 30.49
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ZH, —MNMH—Ik 20 24.39
=k 4 4.88
e /,\%ﬁﬂé} 21 25.61
NIRRT 4 4.88
TR T B 53 64.63
WAt A 52 63.79
W Je ) e 51 62.07
Tt FAM 7;2%%%% 48 58.62
=4 N AR 41 50
X TAEN SRS S e 35 431
HoAth 0 0
WS 79 96.3
PhEh L. EZh 64 77.78
e & O 58 70.37
A TR 52 62.96
iz E S & 49 59.26
» B I 0 L 5 T 5 39 48.15
e Hhhe BRI 36 1444
25218 5 5% 36 44.44
SR E ] 6 7.41
IR R SR 18 22.22
EESE 9 Mapiii] 24 29.63
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Table 1. Basic information

#=1 ERER

ALl BHHER: © % @ %

A2. TBIER: O60~69 % @70~79% (380~89% @90 4L L

A3 EMRE: O Wik @ REDSHRE

Al SCARFRRE: O NERUT @ Pt ® &mtEthE @ KRERUE
A5, IEURIRDL: O ARME @ TRMEIERE. B, &)

A6, LIRS O £K @ EiBR 6 ik

AT, AP GE): D 2000 JGLA R (@ 2000~3999 G () 4000~5999 Tt

@ 6000~7999 7t (®8000~9999 . (® 10000~11999 7t (@ 12000~13999 & (© 14000 JT LA I
A8. BENBENER: O Eewlr @ BEKLE G HEREE @ HEKRGE
A9 EHAIMEE? © ME @ FEiE

AL0. T4 @04 @14 @24 @34 ®3ALEL

ALl BRBALMAMRELZ? O &2 @8

AL2. BEERKHRE? O ML @<5%®/A ®6~10 /A

@11~20 WA ®21-30%IA © #HKRE

AL3. EREMET RSB O BRTER @ A% © #Hiksd © A%

Table 2. Awareness and use of escort services
% 2. BEZRRESHIAFFER BN

i

B B iR RS (TS, Bk 2 B5)
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B2. i@ 4R AZRS?

alESS N B HERE o N AR oM%K S o8, B s e
ot X TAEAN R, EEEHEE offifh G
B3. R EGMALRIZME? (&1, NBkH 2 B5)
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B4, IEMF AR 2 RS MTBLETNRE? (i)
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oS5 EPEEIE ol LEZ oS SRS ol 2Rkl
o B ESRBINE off BB S50 ol M 78 B 4L

oAl (HES)

B5. fEXFHS RS AR ?

o LERE 0BTl ol Z SR M
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o3CFF 0Bl oSSR

B7. WIREEFRE LIRS, BREARE
o3CFF 0Bl oSSR

7
N
S

iz

1.
&

2

X
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Table 3. Willingness to use escort service scale

# 3. RiZRSERERER

B FER S rme R @ W
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CL LM LIS, T LR ] ] 2 3 4 5
Co. LML, R AT R BN ) 2 3 4 5
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Table 4. Demand for escort services for the elderly
4. ZEAZRENFKER
M2 1 H RaN ST s i T i A it
D1. [%i2 RIS A O AFE Q FAFE G LE @ FE G E¥HE
.. D2. FEZ G ph LIpT O AFE Q FAFE G LE @ FE G E¥HFE

%i D3. F&i2 b BN RS O AFE Q AKRFE Q THHE @ FHE G FHFE

D4. FEi2 Tl Bk H I e O AFE Q ARFE G THHE @ FE G EHFE

D5. F&i2 b Bt iEvA O AFE Q AKRFE G THHE @ FE G FHFE

DOI: 10.12677/ar.2024.113118 883 Bl RTI


https://doi.org/10.12677/ar.2024.113118

RIVCKE, LB

£

D6. BHIAGEERAFIEES . ¢ xom @ FABE © B @ HE © FHRE

)
;}jﬁj}*%(%‘gﬁmﬁ”ﬁ*ﬁ O FEE © FAEE @ TFil @ 5% 6 FEEnE
%’; ;8) EREROEMBAIS . R @ o o fhmE © FE @ BE 6 FHEE
W% DO RAHBUREEEEEREN) O FEE © FAAEE O Ll @ 5% © HEE
D10. MERETIEBRSIARER ¢ o o pame © F9FE @ BE © FHEHE
BRIT I FE)
DIL $RftR 428G O FHE @ FATE @ £l @ BE © Fams
D12, B A ik e ok O FHEE @ FATE @ £l @ BE © FHms
D13, SR O FTE ® FATE @ Ll @ BE 6 FHEs
LT D14, BV E BRI A O FTE @ FATE @ Ll @ BE 6 FHEs
BHE D15, % HASEEN. LS O FTE ® FATE @ Ll @ BE 6 FHEs
D16, AR A AL O FTE ® FATE @ Ll @ BE 6 FHEs

DOI: 10.12677/ar.2024.113118 834 AR


https://doi.org/10.12677/ar.2024.113118

	超大型城市老年人陪诊服务使用意愿及需求研究
	——以上海市为例
	摘  要
	关键词
	A Study on the Willingness and Needs of Elderly Companion Services in Super Large Cities 
	—A Case Study of Shanghai
	Abstract
	Keywords
	1. 引言
	2. 问卷设计及数据来源
	3. 结果与分析
	4. 结论与建议
	参考文献
	附录

