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Abstract

The penetration of the digital divide into the aging society is gradually deepening, and how to
bridge the digital divide and improve their well-being has become an urgent problem to be solved.
Based on the social support theory, through the problem definition, social support network as-
sessment and demand analysis of the elderly digital divide, it is found that the elderly group faces
many psychological and physical challenges under the background of the digital divide. Further-
more, it discusses how the intervention of case work, group work and community work can pro-
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vide help and build social support network for the elderly group, alleviate the impact of the elder-
ly group under the impact of the digital divide, help the elderly group cross the digital divide, and
improve the digital skills and knowledge of the elderly group. This paper provides decision-making
reference for the government to further solve the problem of digital divide in the elderly, and
helps the elderly to “have a secure old age” in the digital era.
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Figure 1. Analysis of the path of social work intervention in the digital divide of the elderly
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