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Abstract

The elderly care services with multiple attributes coexisting (public goods, quasi public goods, and
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private products) have diverse service contents, diverse supply models, and are scattered across
multiple departments. The complexity of their own makes it difficult to regulate them. Shanghai,
as a megacity with deep aging, will continue to increase the size of its elderly population (regis-
tered residence registered elderly and mobile elderly). In addition, the complex and changing pe-
digree of pension needs will further enhance the difficulty of its supervision. Starting from the
theoretical analysis of elderly care service regulation and the interaction between intelligent reg-
ulatory practices, this study explores the possible space for “one network unified management” of
the elderly care service system; Taking the field of medical and health services and social assis-
tance for people’s livelihood as a case study, this paper analyzes the platform construction, re-
sponse mechanism, promotion strategies, and development trends of its comprehensive supervi-
sion. Based on its experience and practices, the framework, goals, and promotion ideas of the “one
network unified management” of the elderly care service system are proposed, supplemented by
specific measures and policy recommendations.
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Table 1. Overview of the construction of smart integrated old service platforms in various districts of Shanghai
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Figure 1. “One network unified management” structural framework of Shanghai elderly care service system
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