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Abstract

Since the new era, Chinese society has experienced unprecedented changes, among which the ac-
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celeration of the trend of population aging is particularly significant. This trend not only brings
about a huge demand for elderly care services, but also poses a serious challenge to the traditional
elderly care model. In the context of the new era, the smart elderly care model has gradually be-
come an important path to meet the diversified needs of the elderly with its efficient, convenient
and personalized features. However, how to optimize the development of the smart elderly care
model in the context of the new era has become an urgent problem to be solved. The purpose of
this paper is to explore the optimization path of the development of a smart elderly care model in
the context of the new era and conduct an in-depth study based on the PEST-SWOT model, which
combines the PEST analysis of the macro-environment (political, economic, social, and technolog-
ical) and the SWOT analysis of the micro-environment (strengths, weaknesses, opportunities, and
threats), to provide corresponding countermeasures and suggestion.
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Table 1. Policies related to smart elderly care in China

=1 BRESEFEEXER

RICH AR HHRARE

2013 4£ 9 A CRT IR e 2 A i = L) HeHE R e b IR 2 SR At i 1

2014 4 6 /] (CRTIFREZRH RPN ARG EILET S SRR 7 AN FEi
TAEREAY (KFreR (2014) 222 5) TR B2 B AR s TAE
(BERERLIE BTSN , "

2017 %2 A (2017~2020 F)) e R B IR HTE R

2019 4 H CRFHEdEFRZ RS KR =LY TR REF= Al 75 2 B %2 SIS N

2021 4 10 CR A IR PR AT B TR HeBN = AL R R

(2021~2025 4F)) FIIE R BE IR B
2023 £ 5 A CORTHERE AT E AR RE R E A S “HBR + FRET AT
2024 42 J (RTHLFREAFRZIRS AP AR T ARSI
MREEY (R (2024) 5°5) Rl B K

3. BEFEERA PEST-SWOT B ST

iBiL PEST-SWOT Eifid, MR (Politics). 45 (Economy). #t2(Society). A (Technology)/y4™ 75
T K o3 A 8 R R AR R R R AR B AT LA DA B 55 AR o

31 EEFREZRALRIUBSNS

5T PEST-SWOT #8473 b B i 7 2 UK R AR A S L2 (K] 1) #ENHIRTAR LR, BURFERTTR )
KRS Z R IR 2N R, B EIRBE NS WS RIS R IR e, W28 T BUF
KIS HE, RHREREERAAN CEEERETRE R BT I(2021~2025 4E)) A 4ERI 82 A 7=l
R g, B R RE, WL B RAEBOR T X TR 2R e EA 4], WA
JEBUR SO E KR T, 456 Ui sebRE o, e AR A S SR A B e i, et

DOI: 10.12677/ar.2024.114170 1230 B L RTI


https://doi.org/10.12677/ar.2024.114170

#5577

TIRERARE I TR . bR T BOR EROLS, BURFEST EIN AR TR SR BRI T8N, PUksE
HHRIR B EAR A B DL A R R i . BG4 N DB R I AFR /R ITH 5, BETR
LTS AN K. 3 LRI TR A AT K €2024~2028 4 A [ B REIRE R B R WE e %
PR IR ) $RH, A 2012 SEEP B 2023 1) 9.5 JiMlTT, B EFRE MBI IRGE . Filil £
2024 RGN 11 J5127t, #2050 4, WIZMBORIAE] 22 FiMlot. ik, EEFRERARIK A A
WA 2 T

REGRAM R TSi SC R 2R S 5 H TR AN RE, L 22 NAHINIREILEF. 1“4t
XTI FENSHHEE). R 2 07 SRR 2 BRAL” [5]. FIALIR, BAFERAEXEAM ¢
B RIRE IR Bt e, R IR SRR R R AN e 3 AR At T KRB RN TISC8#E . Al EIREm
KIEEATT “ HERM+” SEEORKISC S 728, RERSASROAB A R 51D, #e N ER 2R
KIS B 2 IBORSIR, AEBHE N A TR0 DR BT B8 2R EIFERD, BORT7fE 7 29N

A .

Political B3 Economic 5

Strengths/Opportunities Ht35 /4l & Strengths/Opportunities % /#l&

o MBS ERSREEHTEER o NN RREREFLHMRNKE, N
LRI RIE HRBIRMT KRV S

o  BARBEEAKMSEE, REBSS ®  [HEZE N OHEMIGIMAFEL T RK
SRR TR R, (L T % TH, IR P L AT AR
RIS RN KR Ko

Social #£2x Technological HiA

Strengths/Opportunities ff.%5/#l & Strengths/Opportunities 8% /Hl 4

o B TEIR SR R AR o CHERT. MER. EHESHA
SHBRIFEHRARRE, FEHF RIE, FEERL MR A
RS G Bl i, EREERLNERARTE.

©  HMLXRHIE I ARRIER B2 o FIEERNAWARE, N EHRLH
B, AEEFEHANRRIRET Y B S T
JR S«

Figure 1. Analyzing the advantages and opportunities of smart elderly model devel-
opment based on the PEST-SWOT model
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Figure 2. Analyzing the disadvantages and threats of smart elderly model develop-
ment based on the PEST-SWOT model
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