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Abstract
With the rapid growth of the aging population, the increasing burden of elderly care and the
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gradual change of the concept of elderly care, the traditional model of elderly care is not able to
cope with the demand for convenient, efficient and high-quality elderly care. The construction of
Digital China is a good opportunity to introduce digitization and intelligence into the field of el-
derly care, and intelligent elderly care service will become an important idea and practical path to
ease the pressure of elderly care and break through the traditional limitations of elderly care. In
the exploration stage, intelligent elderly care services have problems of uneven regional devel-
opment, lack of unified policy standards, insufficient number of professionals, and imbalance be-
tween supply and demand structure in the market. Under the unique social background, social
work, with the support of national policies, unique value concepts and professional methods and
skills, can help promote the transformation of elderly services, advocate the establishment of uni-
form norms in policies, augment the team of talents through multi-party cooperation, and accu-
rately assess to achieve the balance between supply and demand, so as to help the benign devel-
opment of intelligent elderly services.
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