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Abstract

The report of the twentieth CPC National Congress stresses the implementation of a national
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strategy to actively respond to population ageing, the development of the elderly care business
and the elderly care industry, and the promotion of the realization of basic elderly care services
for all older persons. Against the backdrop of the serious aging problem facing China, families, the
government and society are jointly bearing the enormous pressure of elderly care. Social organi-
zations, as an important force in the construction of the community home-based elderly care ser-
vice system, have effectively made up for the government’s shortcomings in the provision of el-
derly services by integrating and coordinating social resources. This paper firstly combs through
the status quo of social organizations’ participation in community home-based elderly care ser-
vices, and analyses their participation in depth from six dimensions: policy support and environ-
ment optimization, service object demand response, subject type and role definition, practice
method innovation, operation mode diversification, and intelligent service application. It is found
that social organizations face challenges in the process of participation, such as limited resources,
misaligned goals, integration problems, and maintenance difficulties. In order to cope with these
challenges, this paper puts forward a series of strategic recommendations, including broadening
resource channels, improving supervision and evaluation, strengthening the synergy of the main
bodies, and reshaping the value of services, etc., with the aim of providing references for the for-
mulation and implementation of relevant policies, and promoting the sustained and healthy de-
velopment of China’s elderly care business.
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Figure 1. Statistics on the number of social organizations from 2012 to 2022
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Figure 2. Types of social organizations in China in 2022
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