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Abstract

At present, with the rapid development of digital technology, all aspects of People’s Daily life are
deeply integrated with digital technology, which has greatly changed the way society operates.
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However, this shift has also exposed significant digital divides for older people, including access
gaps, usage gaps, and knowledge gaps. The elderly’s own obstacles and resistance, the relative lack
of support from family and society, the neglect of the needs of the elderly in the research and de-
velopment of digital products, and the excessive preference of government departments for digital
construction have led to the formation of the digital divide for the elderly. Promoting the digital
skills training of the elderly, strengthening the digital feedback of the young generation, following
the value concept of “people-oriented”, and advocating the trend of age-appropriate technology
research and development will help the elderly to bridge the digital divide.
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