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Abstract

With the aggravation of China’s aging population, the smart elderly care service system, as an in-
novative model of elderly care services, is gradually becoming an important means to meet the
diverse needs of the elderly. The article first reviews the current development status of China’s
smart elderly care service system, pointing out the problems it faces in terms of social populariza-
tion, product design, and talent development. Subsequently, from the perspectives of social atten-
tion, the knowledge structure of the elderly, and the completeness of product design, the reasons
for these problems are analyzed in depth. In order to optimize the development path of the smart
elderly care service system, the article proposes the following suggestions: firstly, strengthen the
guidance and promotion of the smart elderly care service system to enhance social awareness;
secondly, strengthen planning leadership, establish unified standards and systems for smart el-
derly care services; thirdly, emphasize elderly education to improve the information literacy of
the elderly; fourthly, actively promote smart elderly care services into communities to improve
service accessibility; fifthly, actively research and develop smart elderly care service products to
meet the actual needs of the elderly; sixthly, strengthen talent training and establish a profession-
al elderly care workforce. The implementation of these measures will help promote the healthy
development of China’s smart elderly care service system, better meet the elderly’s pursuit of
high-quality elderly living, and contribute to achieving healthy aging.
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