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Abstract

With the aging population problem becoming more and more serious in China, the elderly care service
industry has become one of the key areas of social concern. In the digitization background, the tradi-
tional service model of elderly care institutions can no longer meet the increasing needs of the elderly,
and the development of civilian elderly care institutions, an important force in the elderly care service
industry, faces new opportunities and challenges. Currently, Chinese civilian elderly care institutions
are facing problems such as the loss of professional talents and insufficient funds, which have led to
the elderly’s long-delayed fulfillment of their care needs. In view of the above problems, this paper, by
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analyzing the current situation and difficulties of civilian elderly care institutions, discusses the devel-
opment path of civilian elderly care institutions in the digitization background and puts forward op-
timization strategies such as increasing digital equipment and establishing a digital platform.
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