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Abstract

With the deepening of China’s aging process and the rise of the concepts of “happiness in old age”
and “usefulness in old age”, the demand for elderly care services has gradually diversified, and smart
elderly care has become an important way for the development of elderly care services in China. The
reality of early start and slow development of smart elderly care in Lanzhou City has brought problems
such as service supply-demand mismatch, digital barriers, lack of professional personnel, information
security, and difficult policy implementation for the elderly population. Based on the analysis of the
current situation of smart elderly care in Lanzhou City, this article points out the existing problems
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and proposes corresponding countermeasures to promote the further development of smart elderly
care in Lanzhou City.
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