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Abstract

Under the intensification of aging, China’s pension industry is facing the challenge of talent shortage
and insufficient quality, and the gap between supply and demand is significant. The rise of the new
pension model has intensified the thirst for high-quality and technical talents. However, there are many
problems, such as structural imbalance, skill gap, and brain drain among existing practitioners, which
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make it difficult to meet the diversified needs, and it is urgent to strengthen the cultivation and reten-
tion of talents. This paper starts from the status quo of the “shortage” of pension service talents, ana-
lyzes the reasons behind it in depth, and based on the theory of collaborative governance, puts forward
action suggestions for close cooperation between the five main bodies of government, society, univer-
sities, industries and individuals, in order to provide new ideas for breaking the “shortage” of pension
service talents.
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Figure 1. Causes of the “shortage” of elderly service talents
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Figure 2. Collaborative governance path to break the “shortage” of elderly service talents
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