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Abstract

As the scale of China’s aging population continues to expand, the elderly consumer group has become
a group that cannot be ignored in online shopping. This paper analyzes the two aspects of shopping
behavior characteristics of elderly consumer groups and consumption risks faced by elderly consumer
groups, and for the design problems of the e-commerce platforms, it puts forward optimization strate-
gies for the e-commerce platforms to simplify the operation process, strengthen the personalized
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experience, improve safety and security, and deepen the user experience, etc., and continues to innovate
its services to create a more convenient, safe and enjoyable shopping experience for the elderly.
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