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Abstract

In today’s world, with the widespread use of the Internet and digital technology, people only need a
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smartphone and an Internet connection to navigate seamlessly. While digital and intelligent tech-
nology has penetrated every aspect of our lives, bringing us many conveniences, it also poses chal-
lenges to traditional lifestyles. There is a significant gap in the use and access to digital technology
among different groups of people, and this digital divide is particularly evident among the elderly,
who are at a clear disadvantage in interacting with modern technology. Therefore, in the aging era,
addressing this gap is crucial. This paper explores the specific difficulties and causes of the elderly
in accessing and using digital technology and proposes targeted countermeasures to help bridge
this gap.
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