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Abstract

As China’s population continues to age, the construction of a community elderly service system is
facing serious challenges. As an emerging force, community social enterprises play an important
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role in the construction of community elderly service system. However, at this stage, community so-
cial enterprises involved in the development of community elderly service projects also face many
difficulties, such as policy and regulatory restrictions, insufficient sources of funding, weak human
resources team building, and insufficient participation of community residents. This paper analyses
the dilemma in depth and puts forward countermeasures and suggestions in a targeted manner. It is
suggested that the government should improve relevant policies and regulations and establish a sound
regulatory mechanism. Community social enterprises themselves should actively explore diversi-
fied operation modes and establish sustainable development mechanisms and collaboration net-
works. All sectors of society should encourage the participation of social forces to enhance residents’
awareness and recognition of community elderly care services. This paper argues that community
social enterprises have an irreplaceable role in the construction of the community elderly service
system, and through the joint efforts of the government, enterprises and all sectors of society, they
can solve the development dilemmas, promote the healthy development of the community elderly
service system, and provide the elderly with more high-quality, convenient, and humane elderly
services.
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