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Abstract

As the problem of population aging intensifies, the demand for elderly care among the elderly continues
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to grow. Time bank, as an innovative mutual aid elderly care approach, can help alleviate the pressure
of caring for the elderly. Despite this, the influence of time bank remains limited at present. Based on
a detailed explanation of the concepts of “time bank” and mutual aid elderly care models, this article
identifies the difficulties currently faced by the mutual aid service model of “time bank”, including the
imperfection of legal and regulatory systems, insufficient participation and flaws in incentive mecha-
nisms, the need for improvement in professionalism and service quality, and the need for better con-
struction of information management platforms. And for these issues, it has provided corresponding
optimization paths: improve laws and regulations and policy support, enhance public awareness and
participation, strengthen the comprehensive literacy of service volunteers, and establish a compre-
hensive information management system.
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