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Abstract

The purpose of this study is to explore the realistic dilemma and optimization path of the protection
of the rights and interests of the elderly under the background of digital intergenerational differ-
ences. Through literature analysis, typical case studies and policy text evaluation methods, this pa-
per systematically examines the technological adaptation barriers, privacy security risks and infor-
mation access barriers faced by the elderly in the process of digitization, and reveals the institu-
tional causes and social impact mechanisms of the damage to digital rights and interests. The study
found that the protection of digital rights and interests of the elderly currently has three dilemmas:
fragmentation of legal system, insufficient aging technology, and absence of social support network.
The difference between digital generations is mainly shaped by three factors: technology access
ability, digital literacy level, and the fitness of smart devices. Based on the theory of social equity
and the inclusive governance framework, it is proposed to build a three-in-one comprehensive gov-
ernance system of “institutional guarantee, technology empowerment and social coordination”: At
the legislative level, the Regulation on Digital Age-Appropriate Promotion should be formulated to
clarify the age-appropriate obligations of digital service entities; Technology research and develop-
ment should establish “demand-oriented” aging standards, develop intelligent AIDS and digital
training platforms; At the social level, we should advocate an intergenerational digital feedback
mechanism and establish a government-led cross-departmental collaboration network. The conclu-
sion of the study emphasizes that the collaborative promotion of institutional innovation and tech-
nological empowerment can effectively bridge the digital intergenerational divide, promote social
equity and intergenerational harmony, and contribute to the construction of an inclusive digital so-
ciety.
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