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Abstract

With the rapid development of population aging nowadays, we need to enhance the level of smart
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property management services, make up for the shortcomings of community services, and better
meet the diverse and multi-level living needs of residents. In December 2020, six departments in-
cluding the Ministry of Housing and Urban-Rural Development issued the “Opinions on Promoting
Property Service Enterprises to Develop Home and Community Elderly Care Services”, requiring the
promotion and support of property service enterprises to actively explore the “property service +
elderly care service” model, effectively increase the supply of home and community elderly care
services, and carry out pilot projects in some areas. In recent years, policies have encouraged prop-
erty services to gradually expand to the “property service + life service” model. Our group this time
wants to conduct a survey on the popularization degree and quality of property elderly care ser-
vices in Shanghai and understand the views of the people of Shanghai on the property elderly care
model.
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