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Abstract

Promoting the improvement and efficiency of long-term care services for the elderly in China is a
key action to achieve the strategy of healthy aging. This study is based on the multidimensional per-
spectives of Litwak’s balance theory, community theory, and holistic governance theory. It deeply
analyzes the relationship between informal care and formal care, clarifies the specific connotations
of “complementarity, embedding, and integration” between the two, and constructs a theoretical
model of community balance integration for the supply of long-term care services for the elderly
based on this. This article selects Z Street in H District, Beijing as a practical research mode to ana-
lyze the actual characteristics and construction difficulties of balancing and integrating informal
care and formal care. Currently, the construction of this system faces different challenges at the field,
function, mechanism and other levels. Combining with the ideal state of the model, efforts should
be made to enhance the service supply capacity of informal and formal care, promote the digital
transformation of connecting media, promote the development of embedded care industry, and
build a shared value concept system to achieve the “1 + 1 > 2” effect of informal and formal care, and
further promote the development of China’s elderly care service supply system towards a more sus-
tainable and efficient direction.
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Figure 1. The balance-integration model of the elderly long-term care service supply community
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