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Abstract

Under the background of family-based elderly care, harmonious intergenerational communication
is an important factor that affects the physical and mental health of the elderly. If the communication
mechanism fails and conflicts arise, it will not only undermine the quality of elderly care, but also
damage the harmonious relationship between generations. In order to promote intergenerational
harmony and the sustainable development of the family-based elderly care model, this study con-
ducted in-depth interviews with 48 elderly people and their children in Nanjing, Jiangsu Province,
focusing on the core issue of “interge-nerational communication patterns and conflict resolution
mechanisms in family-based elderly care”. Using the grounded theory coding analysis method, this
study systematically explored the composition of intergenerational communication patterns in the
context of family-based elderly care and established an effective conflict resolution mechanism. The
research found that intergenerational communication patterns consist of three dimensions: commu-
nication methods, content and bias. These factors form potential conflict triggers during the commu-
nication process and lay the groundwork for subsequent conflict. When preconditions and triggers
for intergenerational conflict exist, they mainly manifest themselves as conflicts of ideas and con-
flicts of behavioural choices. Finally, the identified conflict types and their root causes can be effec-
tively mitigated and intergenerational harmony promoted by enhancing intergenerational respect
and understanding, sharing economic responsibilities appropriately, and optimising intergenera-
tional communication and interaction.
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Figure 1. A Theoretical model of intergenerational communication conflict resolution mechanisms in family aging
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