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Abstract

In the current context of severe aging challenges in China, traditional elderly care service models
are facing significant challenges, and digitalization presents opportunities for optimizing elderly
care services. The virtual nursing home in C District, L City, has leveraged digital technology to in-
tegrate resources and innovate services, enhancing service efficiency and quality, and achieving
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certain successes. This paper employs literature research and case analysis to explore its challenges
and proposes the establishment of a digital literacy cultivation and security protection system, the
creation of a demand-driven aging-friendly technology ecosystem, and the improvement of service
network layout and long-term safeguard mechanisms. These measures aim to promote the effective
application of digital technology in elderly care services, drive innovation in elderly care service
models, enhance the quality of elderly care services, and achieve sustainable development in el-
derly care services.
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Table 1. Specific satisfaction situation of virtual nursing homes

=1 EUFERHEEREERL
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