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Abstract

This paper examines the current operational status of elderly dining services in communities within

MEF| M F AR DO R TIS E NS (AL SRR BT FT ). AL, 2025, 12(7): 691-696.
DOI: 10.12677/ar.2025.127094


https://www.hanspub.org/journal/ar
https://doi.org/10.12677/ar.2025.127094
https://doi.org/10.12677/ar.2025.127094
https://www.hanspub.org/

Hohhot City. Through a combination of research and field visits, it identifies four primary challenges:
meal pricing is not aligned with the income structure of the elderly population, placing a significant
financial burden on minimum living allowance recipients and low-income individuals; the menu pre-
dominantly features vegetarian dishes, lacking sufficient protein and other essential nutrients, thereby
deviating from the health requirements of the elderly; some restaurants are located in outdated build-
ings with design flaws such as stairs and floors that pose safety risks for the elderly; the government
subsidy approval process is lengthy, leading to delayed disbursement of funds, which hinders the sus-
tainable operation of these dining services. Based on stakeholder theory, this study proposes several
countermeasures: implementing a “tiered pricing + precise subsidy” system, offering 50% discounts
to minimum living allowance recipients and 20% discounts to retirees; establishing a “dining + so-
cializing” model by incorporating entertainment areas and introducing family meal packages; opti-
mizing policy frameworks and customizing facility layouts according to community characteristics;
integrating smart ordering and safety monitoring technologies to enhance service efficiency; and form-
ing a collaborative mechanism among government, enterprises, and social organizations through tax
incentives and volunteer services. This research provides practical references for improving com-
munity-based elderly dining assistance services in border regions.
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