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Abstract

With the rapid advancement of smart elderly care, the issue of “digital exclusion” faced by older
adults when using digital technologies has become increasingly prominent, affecting their access to
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public services and quality of life. This paper analyzes the causes of digital exclusion from the per-
spectives of inadequate technology adaptation for the elderly, an imperfect service system, and low
digital literacy. Due to unreasonable product design, lack of service support, and insufficient digital
skills, older adults find it difficult to effectively use smart elderly care services. At the same time,
the lack of a supportive cultural environment and social backing further exacerbates the problem.
In response to these challenges, this paper proposes countermeasures including improving institu-
tional guarantees, promoting technology adaptation for the elderly, strengthening education and
training, optimizing the cultural environment, and fostering multi-stakeholder collaboration. The
aim is to help older adults better integrate into the digital society, promote fairness and inclusive-
ness in smart elderly care, and improve their quality of life.
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