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Abstract

Against the backdrop of an accelerating ageing society, the elderly health service system has made
positive strides in both scale expansion and institutional development. However, profound shifts in
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the demographic structure of the elderly population have increasingly exposed a structural mismatch
between service provision and health needs, emerging as a prominent contradiction that constrains
the efficient operation of the elderly health service system. Presently, elderly health needs exhibit
trends towards long-term, diverse and differentiated patterns, while service provision lags signifi-
cantly in structural allocation, service capacity and governance coordination, rendering it difficult
to effectively address the practical demands of the elderly population. Research indicates that the
mismatch between supply and demand in elderly health services is not merely a matter of insuffi-
cient resources, but rather a composite outcome of inadequate coordination in institutional design,
resource allocation, and governance mechanisms. To resolve this predicament, it is imperative to
adopt a demand-oriented approach, driving the optimisation of supply structures and innovation
in governance mechanisms. By strengthening multi-stakeholder collaboration and enhancing the
overall effectiveness of the service system, the sustainable development of elderly health services
can be achieved.
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