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Abstract

As China’s population aging accelerates, traditional elderly care models face unprecedented challenges.
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The rapid advancement of information technologies, particularly the Internet of Things (IoT), big
data, cloud computing, and artificial intelligence, presents opportunities for constructing a more
efficient, humane, and sustainable elderly care service system. This study focuses on enterprises
and institutions currently in the planning and development stages of information-based infrastruc-
ture construction, conducting an in-depth analysis of online solutions across five core domains:
medical and health management, daily living assistance, social and recreational activities, financial
and insurance services, and institutional operational management. Through systematic research on
existing cases, technological pathways, and future trends, this study aims to explore how infor-
mation-based approaches can fundamentally reshape China’s elderly care system, constructing a
data-driven, elderly-centered smart care ecosystem with deep integration of online and offline ser-
vices.
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