Aging Research Z#{LHTIL, 2026, 13(6), 488-495 Hans XM
Published Online June 2026 in Hans. https://www.hanspub.org/journal/ar
https://doi.org/10.12677/ar.2026.136381

FOEREME T ZFRREN~mEY
EZER: —MEAMITIER

R, ¥
WL RFE R, 1195 BT
ATHARFREIR S0 TR R, TL95 BT

Woks H . 20264F1H29H; FAHEM: 20264F6 190 &4 HI: 20264F6H29H

HE

BRFETHEZFERETRHE, RS R, TR WIS B ‘B 4, “H
BRE” REAEEHFE2ERENSE R RINRE OERR. 28 ERAES AR, HE
TR MR HE R T R ALSRNE . BRI, ZEMAFMNERREEE=ANEMW: OEERME, K
B, MyHEREHE. XERRIEFAHFERNBE. MERLER, FAREEZRENEESSH,
KEETHHIA=ZRRBA,: “RERBR” . “BEHIER” M “MERER” . 4NAEBF,
AR HZ R e AL g X “ R A8 “RBFPE” , BRATESRL: W “H
EHUER” AN “TEBT” , RUEAPBRSENRE; X “OMERSER” Z60h T REERK
7, DATRAERE R AR O E K. BUR, ASCRVCESEEFEE. AR S il R et
RAGH BRGNS . AFFFARBIFEN “BRPL” Fq B EESD 07 BAET LK
HR KRS SRR 5

X 5in
HERE, B857E, ZBERAPER, FREARE, RRET

Acceptance Barriers of Elderly Health
Monitoring Products from the Perspective of
Algorithmic Aversion: An Integrated
Analysis Framework

Chenlu Li?, Weixing Xu?

1School of Management, Jiangsu University, Zhenjiang Jiangsu
2School of Energy and Power Engineering, Jiangsu University, Zhenjiang Jiangsu

NESIH: FRBE, R, RGBT ZE MR RN R S — DA THERRD). LRI,
2026, 13(6): 488-495. DOI: 10.12677/ar.2026.136381


https://www.hanspub.org/journal/ar
https://doi.org/10.12677/ar.2026.136381
https://doi.org/10.12677/ar.2026.136381
https://www.hanspub.org/

PR, IR

Received: January 29, 2026; accepted: June 19, 2026; published: June 29, 2026

Abstract

The promotion of smart elderly care products among the elderly population commonly encounters
the practical bottleneck of “high expectations but low adoption”. Beyond the “digital divide”, “algo-
rithm aversion” represents a deep-seated psychological barrier hindering elderly users from ac-
cepting intelligent products such as health monitors. This paper aims to explore the composition of
this barrier and based on this, propose precise market positioning strategies for enterprises. The
study finds that elderly users’ algorithm aversion stems from three dimensions: the psychological,
the cognitive, and the valuational. These factors collectively weaken their adoption intention. To
address this dilemma, the research segments the elderly market into three typical user types based
on the intensity and drivers of algorithm aversion: “Safety-First”, “Autonomy-Resistant”, and “Value-
Skeptical”. For different user types, this paper proposes differentiated product positioning strategies:
positioning for the “Safety-First” type as an “Invisible Guardian”, emphasizing reliability and peace
of mind; for the “Autonomy-Resistant” type as a “Controllable Assistant”, highlighting user empow-
erment and transparency; and for the “Value-Skeptical” type as a “Visible Health Partner,” with ver-
ifiable health benefits as the core value proposition. Finally, the paper recommends systematically
bridging the trust gap through trusted intermediary communication and humanized service touch-
point design. This study provides a practical theoretical basis and strategic guidance for the smart
elderly care industry to shift from a “technology-centric” to a “user-trust-centric” approach.
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